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BUNNELL CITY COMMISSION MEETING
Monday, March 27, 2017

7:00 PM
201 West Moody Boulevard,

City Commission Chambers - Building 3
Bunnell, FL 32110

A. Call Meeting to Order and Pledge Allegiance to the Flag

Roll Call

Invocation for our Military Troops and National Leaders

B. Introductions, Commendations, Proclamations, and Presentations:

B.1. Presentation: Fire Chief Derek Fraser's Retirement
B.2. Presentation: Oath of Office for new Fire Chief Ron Bolser
B.3. The State Surgeon General Healthy Weight Community Champion
B.4. Proclamation: Crime Victims' Rights Week
B.5. Proclamation: April as Child Abuse Prevention Month
B.6. Proclamation: April as Water Conservation Month

C. Consent Agenda:

C.1. Approval of Warrant

a. 2017 03 27 Warrant

C.2. Approval of Minutes

a. 2017 03 13 City Commission Minutes

C.3. Request approval of update to Policy 303.0 Training and Development
C.4. Request Approval of Ormond Septic System Contract One (1) Month Renewal

D. Public Comments:

Comments regarding items not on the Agenda.  Citizens are encouraged to speak; however,
comments are limited to four (4) minutes.

E. Ordinances: (Legislative):

E.1. Ordinance 2017-09: Amending Chapters 166 and 163 Sections 66-161 and 66-237



Code of Ordinances Low Pressure Sewer System (LPSS) and Pretreatment Effluent
Pumping (PEP) Regulations - First Reading

F. Resolutions: (Legislative):

F.1. Resolution 2017-09: Amending General Fund Budget for Residential Construction
Mitigation Program (RCMP) Grant

G. Old Business:

H. New Business:

H.1. Request Authorization of Residential Construction Mitigation Program (RCMP) grant
application

H.2. Award Bid 2017-02: Residential Construction Mitigation Program
H.3. Discussion for qualifying the installation of residential/municipal street speed bumps
H.4. Request Approval of the Proposed Health Insurance Renewal Contract
H.5. Approval to Cap Next Year’s Health Insurance Renewal at No More than 15%

I. Reports:

• City Clerk

• City Attorney

• City Manager

Results of the Citizens' Survey
City Manager's Monthly Report

• Mayor and City Commissioners

J. Call for Adjournment.

This agenda is subject to change without notice.  Please see posted copy at City Hall, and
our website www.BunnellCity.us.
 
NOTICE: If any person decides to appeal any decision made by the City Commission or any of
its boards, with respect to any matter considered at any meeting of such boards or commission, he
or she will need a record of the proceedings, and for this purpose he or she may need to ensure that
a verbatim record of the proceedings is made, which record includes the testimony and evidence
upon which the appeal is based, 286.0105 Florida Statutes.
Any person requiring a special accommodation at this meeting because of a disability or
physical impairment should contact the City Clerk at (386) 263-8807.
 

THE CITY OF BUNNELL IS AN EQUAL OPPORTUNITY SERVICE PROVIDER.

Posted by City Clerk's office on March 22, 2017



City of Bunnell, Florida

Agenda Item No. B.1.

Document Date: 3/20/2017 Amount:  
Department: City Clerk Account #:  
Subject: Presentation: Fire Chief Derek Fraser's Retirement
Agenda Section: Introductions, Commendations, Proclamations, and Presentations:

Summary/Highlights:

Fire Chief Fraser tendered his notice of retirement on December 27, 2016. His last day of work will be on
March 30, 2017 
Chief Fraser has been with the City since  1992 and has served the City of Bunnell as the Fire Chief  for 9
years.
 

Background:

Staff Recommendation:

City Attorney Review:

Finance Department Review/Recommendation:



City of Bunnell, Florida

Agenda Item No. B.2.

Document Date: 3/20/2017 Amount:  
Department: City Clerk Account #:  
Subject: Presentation: Oath of Office for new Fire Chief Ron Bolser
Agenda Section: Introductions, Commendations, Proclamations, and Presentations:

Summary/Highlights:

Oath of Office for new Fire Chief Ron Bolser 

Background:

Staff Recommendation:

City Attorney Review:

Finance Department Review/Recommendation:



City of Bunnell, Florida

Agenda Item No. B.B.3.

Document Date: 3/13/2017 Amount:  
Department: City Clerk Account #:  
Subject: The State Surgeon General Healthy Weight Community Champion
Agenda Section: Introductions, Commendations, Proclamations, and Presentations:

Summary/Highlights:

Robert Snyder, Flagler Health Department requested to present this recognition for the City of Bunnell

Background:

Staff Recommendation:

City Attorney Review:

Finance Department Review/Recommendation:



City of Bunnell Proclamation  

 

 
 
 

 

 

Proclamation 
 

Crime Victims’ Rights Week 
 

WHEREAS, Americans are the victims of more than 20 million crimes each year and crime can touch the 
lives of anyone regardless of age, national origin, race, creed, religion, gender, sexual orientation, or economic status; 
and 

 
WHEREAS, the victim services community has worked for decades to create an environment for victims that 

is safe, supportive, and effective; and 
 
WHEREAS, intervening early with services that support and empower victims provides a pathway to 

recovery from crime and abuse; and 
 
WHEREAS, honoring the rights of victims, including the right to be heard and to be treated with fairness, 

dignity, and respect, and working to meet their needs rebuilds their trust in the criminal justice and social services 
systems; and 

 
WHEREAS, serving victims and rebuilding their trust restores hope to victims and survivors, as well as their 

communities; and 
 
WHEREAS, National Crime Victims’ Rights Week, April 2-8, 2017 is an opportune time to commit to 

ensuring that all victims of crime – even those who are challenging to reach or serve – are offered culturally and 
linguistically accessible and appropriate services in the aftermath of crime; and to express our sincere gratitude and 
appreciation for those community members, victim service providers, and criminal justice professionals who are 
committed to improving our response to all victims of crime so that they may find relevant assistance, support, justice 
and peace. 
 

NOW THEREFORE, I, Catherine D. Robinson, as Mayor of the City of Bunnell, Florida do hereby proclaim 
the week of April 2 through 8, 2017 to be “Crime Victims’ Rights Week”. 
       

Adopted this 27th day of March, 2017 
 

_______________________                                                 _______________________                                           
Catherine D. Robinson, Mayor                 Sandra Bolser, CMC, City Clerk                                    
                                                                
                          Seal: 



City of Bunnell Proclamation  

 

 

 

 

    

    

    ““““CHILD ABUSE PREVENTION MONTHCHILD ABUSE PREVENTION MONTHCHILD ABUSE PREVENTION MONTHCHILD ABUSE PREVENTION MONTH””””    

WHEREAS,WHEREAS,WHEREAS,WHEREAS, Florida’s future depends on nurturing the healthy development of 
over four million children in our state; and 

 
WHEREAS,WHEREAS,WHEREAS,WHEREAS, the abuse and neglect of children can cause severe, costly and lifelong 

problems; and 
 

WHEREAS,WHEREAS,WHEREAS,WHEREAS, every child has the right to be safe, healthy and educationally and 
developmentally on track; and 

 
WHEREAS,WHEREAS,WHEREAS,WHEREAS, research shows that parents and caregivers who have support systems 

and know how to seek help in times of trouble are more resilient and better able to 
provide safe environments and nurturing experiences for their children; and 

 
WHERAS,WHERAS,WHERAS,WHERAS, individuals, businesses, schools, and faith-based and community 

organizations must make children a top priority and take action to support the physical, 
social, emotional, and educational development and competency of all children; and 

 
WHEREAS,WHEREAS,WHEREAS,WHEREAS, during the month of April, in collaboration with the Governor’s Office 

of Adoption and Child Protection and the Department of Children and Families, the City of 
Bunnell will support the statewide campaign promoting awareness of healthy child 
development, positive parenting practices, and the type of concrete support families need 
within their communities; 

 
NOW, THEREFORENOW, THEREFORENOW, THEREFORENOW, THEREFORE, I Catherine D. Robinson, as Mayor of the City of Bunnell, 

Florida do hereby proclaim April 2017 as “Child Abuse Prevention Month” and urge all 
who read or hear this proclamation to engage in activities whose purpose is to strengthen 
families and communities to provide the optimal environment for healthy child 
development. 

           
Adopted this 27nd day of March, 2017    

____________________________________________________________________________________________                                                                                                                                                                                            ____________________________________________________________________________________________                                                                                                                                                                        
Catherine D. Robinson, Mayor               Sandra Bolser, CMC, City Clerk
                                                                                                    
                          Seal: 



Proclamation 
Water Conservation Month 

 
WHEREAS, water is a basic and essential need of every living creature; and 

 
WHEREAS, The State of Florida, Water Management Districts and the City 

of Bunnell are working together to increase awareness about the importance of water 
conservation; and 
 

WHEREAS, The City of Bunnell and the State of Florida has designated April, 
typically a dry month when water demands are most acute, Florida’s Water 
Conservation Month, to educate citizens about how they can help save Florida’s 
precious water resources; and 
 

WHEREAS, The City of Bunnell has always encouraged and supported water 
conservation, through various educational programs and special events; and 
 

WHEREAS, every business, industry, school and citizen can make a difference 
when it comes to conserving water; and 
 

WHEREAS, every business, industry, school and citizen can help by saving 
water and thus promote a healthy economy and community; and 
 

NOW, THEREFORE, I, Catherine D. Robinson as Mayor of the City of 
Bunnell do hereby proclaim the month of April as 
 

“Water Conservation Month” 
 
The City of Bunnell, Florida is calling upon each citizen and business to help protect 
our precious resource by practicing water saving measures and becoming more aware of 
the need to save water. 
 

“Water Conservation Month 
 

Adopted this 27nd day of March, 2017 
 
 
 _______________________                               ________________________     
 Catherine D. Robinson, Mayor      Sandra Bolser, CMC, City Clerk                                                                                                   
 



City of Bunnell, Florida

ATTACHMENTS:
Description Type
2017 03 27 Warrant Warrant









City of Bunnell, Florida

ATTACHMENTS:
Description Type
2017 03 13 City Commission Minutes Minutes
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  CATHERINE D. ROBINSON  COMMISSIONERS: 

MAYOR  

ELBERT TUCKER 
JOHN ROGERS 

 
  

VICE-MAYOR  BILL BAXLEY 

DAN DAVIS 
Crossroads of Flagler County 

BONITA ROBINSON 

CITY MANAGER 
 

  

 

BUNNELL CITY COMMISSION MINUTES 
Monday, March 13, 2017 

7:00 PM 
201 West Moody Boulevard, 

City Commission Chambers - Building 3 
Bunnell, FL 32110 

 

A. Call Meeting to Order and Pledge Allegiance to the Flag: Mayor Robinson 

called the meeting to order at 7:00 pm and led the pledge to the flag. 

Roll Call: Mayor Catherine D. Robinson, Vice Mayor John Rogers, Commissioner 

Elbert Tucker, Commissioner Bill Baxley, Commissioner Bonita Robinson, City 

Manager Dan Davis, City Attorney Wade Vose, and City Clerk Sandra Bolser  
Invocation for our Military Troops and National Leaders:  Commissioner 

Elbert Tucker led the invocation.  
 

B. Introductions, Commendations, Proclamations, and Presentations: None 
 

C. Consent Agenda: 
 

C.1.   Approval of Warrant 
 

a.   Approval of 2017 03 13 Warrant 
 

C.2. Approval of Minutes 
 

a. Approval of the 2017 02 27 City Commission Minutes 
 

 

C.3. Approval of City Manager Recommendation to hire Ron Bolser as the City 

of Bunnell Fire Chief 
 

C.4. Acceptance of Cost-Share Agreement between the St Johns River Water 

Management District (SJRWMD) and the City of Bunnell 
 

C.5. Request Approval of changes to Policy Section 308.1 On Call Policy. 
 

C.6. Request to Approve Section 406.0 Health Insurance, Dental, Life Insurance 

Motion:  Approve Consent Agenda. 

Motion By: Commissioner Robinson 

Seconded By: Commissioner Baxley 

Board Discussion: None 

Public Discussion: None 

Vote: Motion carried unanimously. 
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D. Public Comments: 
 

Comments regarding items not on the Agenda. Citizens are encouraged to speak; 
however, comments are limited to four (4) minutes: Daisy Henry advised there 
is still abandoned cars on Booe and Cherry Streets that have been sitting for years.  
 

E. Ordinances: (Legislative): 
 

E.1. Ordinance 2017-03: Voluntarily Annexing ± .23 Acres of Property  
located in Flagler County- Second Reading. Attorney Wade Vose read the short 
title into the record.  Kristen Bates, acting Community Development Director 
reviewed the request.  
Motion:  Adopt Ordinance 2017-03: Voluntarily Annexing ± .23 Acres of 
Property located in Flagler County-Second Reading. 
Motion By: Vice Mayor Rogers 

Seconded By: Commissioner Baxley 

Board Discussion: None 

Public Discussion: None 
Vote: Motion carried unanimously 

 
E.2. Ordinance 2017-05: Amending the Bunnell Code of Ordinance Chapter  
1 and Chapter 54 Providing Regulations for Swale Maintenance - Second  
Reading. Attorney Wade Vose read the short title into the record.  Kristen Bates, 
acting Community Development Director reviewed the purpose of the 
Ordinance. 
Motion: Adopt Ordinance 2017-05: Amending the Bunnell Code of Ordinance 
Chapter 1 and Chapter 54 Providing Regulations for Swale Maintenance - Second 
Reading. 

Motion By: Vice Mayor Rogers 

Seconded By: Commissioner Robinson 

Board Discussion: None 

Public Discussion: None 
Vote: Motion carried unanimously 

 
E.3. Ordinance 2017-04: Request to Voluntarily Contract (De-Annex)  
Approximately 9.024 Acres of Property – First Reading. Attorney Wade Vose 
read the short title into the record.  Kristen Bates, acting Community 
Development Director reviewed the request and Attorney Vose explained the de-
annexation.    
Motion:  Approve Ordinance 2017-04: Request to Voluntarily Contract (De- 
Annex) Approximately 9.024 Acres of Property – First Reading. 
Motion By: Commissioner Tucker 

Seconded By: Vice Mayor Rogers 

Board Discussion: None 

Public Discussion: None 
Vote: Motion carried unanimously 

 
E.4.   Ordinance 2017-06: Request to Vacate a Portion of Hardy Street - First 
Reading. Attorney Wade Vose read the short title into the record.  Kristen Bates, 
acting Community Development Director reviewed the request.  
Motion:  Approve Ordinance 2017-06: Request to Vacate a Portion of Hardy Street. 
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Motion By: Vice Mayor Rogers 

Seconded By: No 

Board Discussion: None 

Public Discussion: None 

Vote: Motion died for lack of a second. 

 

E.5. Ordinance 2017-07: Request to Change the Future Land Use  

Designation on Approximately 1.92 Acres of Property from Bunnell Single  

Family Low Density and Single Family Medium Density to Bunnell 

Industrial - First Reading. Attorney Wade Vose read the short title into the record.  

Kristen Bates, acting Community Development Director reviewed the request. 

She further advised this request was denied by the Planning, Zoning and Appeals 

Board. 

Motion:  Deny approval of Ordinance 2017-07 Request to Change the Future 

Land Use Designation on Approximately 1.92 Acres of Property from Bunnell 

Single Family Low Density and Single Family Medium Density to Bunnell 

Industrial. Property owner Stoney Jones explained he is requesting the rezoning to 

Light Industrial for rentals for boats and campers.  

Motion By: Vice Mayor Rogers 

Seconded By: Commissioner Baxley 

Board Discussion: None 

Public Discussion: Darryl Rippey, 705 Deen Road advised he is not in favor of the 

request to rezone as there is already a problem with the condition of the road due to 

high traffic, there is also speeding problems and child safety concerns. Keith 

Derstine, 806 Deen Road, advised he has the same concerns as Mr. Rippey. The 

road is a cut through for Bimini Bar and speeding is a major problem. Florence 

Maellaro, stated she and the neighbors want to keep the neighborhood as a 

residential area. Jeff Palmer, 700 Deen Road advised he agrees with the other 

neighbors and feels this will only increase traffic, damage to the roads by the heavy 

equipment, and the likelihood of people using the road as a cut through. Randy 

Vickers stated the area has seen an influx of traffic and he is against having an 

industrial property next to his.  Ms. Camp, 601 Deen Road advised she didn’t have 

a problem with the request if the applicant does not use Deen Road for ingress and 

egress.   

Vote: Motion carried unanimously. 
 

E.6. Ordinance 2017-08: Request to Change the Zoning Designation of  
Approximately 1.92 Acres of Property from Bunnell R-1, Single Family  
Residential district to Bunnell, L-1, Light Industrial district - First Reading.  
Attorney Wade Vose read the short title into the record.  Kristen Bates, acting  
Community Development Director advised this Ordinance is a companion to  
Ordinance 2017-07 and should be heard for due process. Attorney Vose advised the  
Board to allow the applicant a chance to speak. Mr. Jones, property owner did not  
wish to speak.  
Motion: Deny approval of Ordinance 2017-08: Request to Change the Zoning  

Designation of Approximately 1.92 Acres of Property from Bunnell R-1,  

Single Family Residential district to Bunnell, L-1, Light Industrial district. 

Motion By: Commissioner Baxley 

Seconded By: Vice Mayor Rogers 



4 
 

Board Discussion: None 

Public Discussion: None 
Vote: Motion carried unanimously 

 
F. Resolutions: (Legislative): 
 

F.1. Resolution 2017-08: Renaming the private driveway known as  
"Hospital Drive" to "Honor Way." Attorney Wade Vose read the short title  
into the record.  Acting Community Development Director Kristen Bates, explained  
the request. 
Motion: Adopt Resolution 2017-08 Renaming the private driveway known  

as “Hospital Drive: to “Honor Way”.  

Motion By: Commissioner Tucker 

Seconded By: Commissioner Robinson 

Board Discussion: None 

Public Discussion: None 
Vote: Motion carried unanimously 

 
G. Old Business: None 
 

H. New Business: 
 

H.1. Request to reimburse Pete Young for expenses he incurred to  
replace a pump in a holding tank on his property at 905 Gallberry Ct. Mr. 
Young stated it was his understanding that the City Commission agreed in 2013 
to take care of the maintenance of the PEP tanks in Saw Mill Estates in the 
same way the City of Palm Coast handles theirs. He had a grinder pump 
installed when he did an addition of a guest house. He advised that if the Board 
is not going to maintain his system, then they shouldn’t maintain any of the Saw 
Mill Estates systems.  Then everyone would be coming back to the Board to 
fight for what is right, which would be adding a lift station and gravity sewer 
system. Mr. Young advised he wasn’t given the option or he would have 
installed a septic system. 
Motion:  Reimburse Pete Young for the expenses he paid to replace the pump in 

the holding tank on his property.  

Motion By: Vice Mayor Rogers 

Seconded By: Mayor Robinson passed the gavel and seconded the motion. 

Board Discussion: Commissioner Robinson asked if the City is doing some 

systems and not others.  

 City Manager Davis advised staff has researched this item and contacted the 

City of Palm Coast Utilities. He was told Palm Coast Utilities does not cover this 

type of repair.  They do not service any residential properties on the customer side 

of the PEP tank. It is staffs’ understanding that no service is provided past the 

demarcation point and in this case that would be the resident’s side of the PEP tank. 

We don’t stock this type of pump. The motion that was approved in 2013 was the 

City would maintain the PEP systems in the same manner as the City of Palm 

Coast.  

 Commissioner Tucker advised there has been a precedent set that is the City 

will take care of the sewer line up to the PEP tank and nothing on the residential 

side unless there was some type of special exception made with the new dwelling. 
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The City is not responsible for any machinery on the residential side of the PEP 

tank.  

 Commissioner Baxley advised he made the motion in 2013 and it was 

expected that the former City Manager would bring back an Ordinance.  The reason 

the item was tabled at the last meeting is because there are still no written 

guidelines. He asked when the Board could expect written guidelines. City 

Manager Davis advised as soon as the next meeting. Commissioner Baxley further 

advised that until the City has an Ordinance, he is not in favor of voting on this 

item.  

 Vice Mayor Rogers stated that Mr. Young was 100% right. It is not fair, but 

all he can do is his part.  

 Commissioner Robinson advised that the City is not allowed to do work on 

any other resident’s systems if the problem is behind the water meter.  

 Mayor Robinson stated this is because Saw Mill Estates doesn’t have a lift 

station.  

 City Manager Davis pointed out there is a point of demarcation no matter 

where the system is located. That line was established by an ordinance and it is 

very clear. The City is following the guidelines set by Palm Coast.  

 Attorney Vose stated the important part of this is what the City Manager 

indicated, which is the line of demarcation. That has been the process the City has 

followed based on the meeting in 2013.   

 Commissioner Tucker asked the City Attorney to explain what the process of   

estoppel means.  

 City Attorney replied it generally means when the City starts extending its 

policy through practice; such as paying for this repair it is creating a pattern. 

Whether written or not, it becomes a policy.  Someone else coming in says this is 

what your practice has been; therefore, you are estopped, so you must continue the 

practice for everyone.  

 Commissioner Tucker added that since Saw Mill Estates has been in 

existence for 25 years, and the City has never handled any repairs behind the PEP 

tank, this is the process of estoppel.  

 Commissioner Baxley asked where the rest of the City residents’ line of 

demarcation is. Mr. Davis replied it is from the cleanout to the road. Mr. Young 

continued to justify his position.   

 Mayor Robinson advised this is a unique problem. It is different than the 

normal systems in the City. There are three residences in Saw Mill Estates that have 

this system.  

Public Discussion: Daisy Henry advised she was a Commissioner in 2013 and she 

agrees with Commissioner Baxley and Commissioner Tucker about where the line is 

and it’s the same for all City residents.  
Vote: Motion failed. Summary vote: Yes: Mayor Robinson and Vice Mayor 
Rogers. 
No: Commissioner Baxley, Commissioner Tucker and Commissioner 
Robinson.  

 
I. Reports: 
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• City Clerk: Deputy Clerk Bates advised staff is planning a Workshop for 

6:00 PM on March 27th to work on the citation schedule and it will probably 

take more than one workshop.  
 

• City Attorney: Provided an update on the Deen Road lawsuit.   
 

• City Manager: Reported a new Pentecostal Church of God at 45 Martin 

Luther King opened a food bank and are also providing clothes to those in 

need. Mr. Davis also reported he would be taking Monday off.  

 

• Mayor and City Commissioners: Commissioner Robinson reported on 

the Carver Trails ribbon cutting. It was a nice event and was well attended. 

She also asked if the City Manager would be providing a report on the 

speed bumps.  Mayor Robinson advised she also attended the ribbon 

cutting and it was a blast.  The equipment was demonstrated and she 

volunteered to do one of the stations. She further stated this facility is a 

great way for everyone to get out and get some exercise.    
 

J. Call for Adjournment. 

Motion:  Adjourn the meeting. 

Motion By: Vice Mayor Rogers 

Seconded By: Commissioner Baxley 
Vote: Motion carried unanimously. 

 

___________________________  ___________________________ 

Catherine D. Robinson, Mayor   Sandra Bolser, CMC, City Clerk 

 

 

___________________________  ___________________________  

                        Date                                                                    Date 

 



City of Bunnell, Florida

Agenda Item No. C.3.

Document Date: 3/7/2017 Amount:  
Department: City Manager Account #:  
Subject: Request approval of update to Policy 303.0 Training and Development
Agenda Section: Consent Agenda:

ATTACHMENTS:
Description Type
Policy 303.0 Training & Development Cover Memo

Summary/Highlights:

The purpose of this request is to update Policy 303.0 as it relates to employees who voluntarily leave the City’s
employ or are terminated with cause within two years of the date of training shall reimburse the City in full for
the costs of the training and development.

Background:

The City of Bunnell encourages all employees to seek educational opportunities to improve their potential
for promotion and broaden their knowledge and skill set. All such training courses are subject to the
availability of funds appropriated by the City Commission and the expenditure of such funds as approved
by the City Manager.
 
 

Staff Recommendation:

Approve Update of Policy 303.0 Training & Development

City Attorney Review:

Finance Department Review/Recommendation:



303.0  TRAINING & DEVELOPMENT 

POLICY: 

It is the policy to provide training and development opportunities to all Employees.  New 

Employees will attend Orientation.  Other internal and external training and development 

opportunities (such as seminars or conferences and a tuition reimbursement program) are 

encouraged where appropriate. 

COMMENTS/ PROCEDURES: 

Course selection is determined by the manager/supervisor and the Employee who mutually 

identifies development needs and core training requirements.  Managers and supervisors are 

responsible for enrollment of Employees in training programs. 

1. In-House Training opportunities: 

 Employee attendance in training and development programs will be considered hours 

worked if approved by management. 

 Seminars and Conferences: 

 Outside conferences and seminars appropriate to the specific needs of the individual 

Employee or to the particular job may be approved for attendance depending on 

department budget constraints and department coverage. 

 Employees approved to attend outside conferences must notify City Manager or the 

Human Resources Administrator so there is a record kept of training certificates, 

participation, etc. in the Employee’s file. 

 Employees are responsible for meeting the registration requirements of the outside 

programs. 

2. License/Registration/Certification fees 

Fees for initial licenses (over and above Florida driver’s license), registrations and 

certifications, or renewal of same, which are required as part of the minimum 

qualifications to perform one’s current job, are reimbursable at the City Manager’s 

discretion.  

Employees seeking licenses (over and above Florida driver’s license), registrations, or 

certifications, which are directly related to your current position within Bunnell City 

Government, are reimbursable by the City. 

If an exam is required during normal work hours, the Employee may be given the time 

off with pay with the prior approval of the City Manager.  If the Employee does not pass 

the exam and a subsequent test must be taken, the Employee must submit a leave request 

form for paid time off.  Any expenses incurred for the subsequent test will be the 

responsibility of the Employee. 

Non-exempt personnel who attend training programs (to maintain certifications, etc., 

which are required for a current job) in addition to normal work hours will be 

compensated for all overtime hours in accordance with the Fair Labor Standards Act 

(FLSA). 

Proof of enrollment or registration for licensure, registration, or certification shall be 

submitted to the Human Resources Administrator.  Documentation of successful 



licensure, registration or certification, along with proof of payment, is required to be 

eligible for reimbursement. 

3. Reimbursement for Training and Equipment 

Employees for whom the City provides or pays for training, initial certification fees, 

tuition, uniforms and/or customized equipment shall reimburse the City in full for the 

costs of the training, initial certification fees, tuition, uniforms and customized equipment 

if the employee voluntarily leaves the City’s employ within two years of the date of hire. 

Should the employee fail to reimburse the City as set forth above, the City may recover 

the reimbursement amount to the extent permitted by law. Each new hire or rehire shall 

acknowledge this requirement by signing and dating a statement or agreement. 

4. Police In-Service Training:  Employees of the Police Department will be directed from 

time to time to attend training classes at the discretion of his/her commanding officer 

and/or the Chief of Police. 

 



City of Bunnell, Florida

Agenda Item No. C.4.

Document Date: 3/16/2017 Amount:  $2,850
Department: Finance Account #:  401-0535-535.3400
Subject: Request Approval of Ormond Septic System Contract One (1) Month Renewal
Agenda Section: Consent Agenda:

ATTACHMENTS:
Description Type
2015 Ormond Septic contract Contract
2016 Ormond Septic Contract extension Contract
2017 Ormond Septic Contract extension 1 month Contract

Summary/Highlights:

Ormond Septic Systems has agreed to extend the current contract for 1 month at the same pricing.  The
contractor has asked for a price increase due to increased expense.  The one month extension will all the Utility
Department time to review the requested price increase and perform their purchasing due diligence before
making a recommendation to the Commission.

Background:

In March 2015 the City entered into a sludge hauling contract with Ormond Septic Systems for 1 year.  In
March 2016 the contract was extended at no price increase. Ormond Septic Systems has agreed to extend the
contract for 1 month at the same pricing.

Staff Recommendation:

Authorize a one month extension of the Ormond Septic Systems contract at the same pricing.

City Attorney Review:

Reviewed and approved.

Finance Department Review/Recommendation:

Recommend approving extension.

















RENEWAL OF ORMOND SEPTIC SYSTEMS CONTRACT 

 

THIS RENEWAL OF ORMOND SEPTIC SYSTEMS CONTRACT (“Amendment”) is made this 

27
th

 day of March, 2017 (“Effective Date”) by and between Ormond Septic Systems, a Florida corporation, 

(“Contractor”), and the City of Bunnell, Florida, (“City”) (referred to collectively as the “Parties”). 

WITNESSETH 

WHEREAS, the City of Bunnell entered into that certain contract dated March 23,2015 with the 

Contractor, a copy of which is attached hereto as Exhibit “A” (the “Ormond Septic Systems Contract”; and 

WHEREAS, the Parties renewed such contract in May 2016 to extend the contract for a one year period 

until March 23, 2016. 

WHEREAS, the parties wish to extend the contract for one month period for the current rate. 

NOW, THEREFORE, in consideration of the promises and the mutual covenants set forth herein and 

other good and valuable consideration, the receipt and sufficiency of which the Parties hereby acknowledge, the 

Parties hereby agree as follows: 

1. The parties hereby agree to renew the Ormond Septic Systems Contract for a one month period 

on the contract renewal date of March 23, 2017. 

2. The parties hereby agree that the current rate will remain unchanged during the contract renewal 

period. 

 

IN WITNESS, WHEREOF, The Parties have executed this Amendment as of the day and year first 

above written.  

  

 Contractor      City of Bunnell, Florida 

 

 

 ___________________________   _____________________________ 

 By:_________________________   By: Catherine D. Robinson, 

 Title: _______________________   Mayor 

 

Approved as to for and legality for the   ATTEST: 

City of Bunnell 

 

 

_____________________________   ___________________________ 

Wade C. Vose, City Attorney    Sandra Bolser, City Clerk 

 

 



City of Bunnell, Florida

Agenda Item No. E.1.

Document Date: 3/17/2017 Amount:  N/A
Department: Utilities Account #:  N/A

Subject:
Ordinance 2017-09: Amending Chapters 166 and 163 Sections 66-161 and 66-237 Code
of Ordinances Low Pressure Sewer System (LPSS) and Pretreatment Effluent Pumping
(PEP) Regulations - First Reading

Agenda Section: Ordinances: (Legislative):

ATTACHMENTS:
Description Type
Ordinance 2017-09 Ordinance

Summary/Highlights:

This is a request to amend the above Code of Ordinances Chapters regarding the regulating of Utilities
requirements.

Background:

To clarify LPSS and PEP systems management:
The City shall maintain individual LPSS and PEP Systems which include the pretreatment tank, the pump with-
in, the control panel and the alarm system only.
The owner of the property is responsible for the piping, tanks and all other plumbing equipment installed
between the house and/or accessory buildings and the pretreatment tank.  The owner of the property shall
provide the electric power necessary to operate the LPSS/PEP System.
All LPSS and PEP systems accepted by the City shall become the property of the City and will be operated
and maintained by the City.  No person shall do any type of work, nor be reimbursed for any type of work, on
the LPSS or PEP system unless written authorization from the City is received prior to the work being
accomplished.  All work done under this authorization shall be inspected and approved by the City.

Staff Recommendation:

Approve Ordinance 2017-09 Amending Section Chapters 166 and 163 Sections 66-161 and 66-237 Code of
Ordinances LPSS and PEP Regulations - First Reading.

City Attorney Review:

Reviewed and approved.

Finance Department Review/Recommendation:

Recommend approval.
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ORDINANCE 2017-09 
 

AN ORDINANCE OF THE CITY OF BUNNELL, FLORIDA 

AMENDING THE BUNNELL CODE OF ORDINANCE SECTION 66-161 

DEFINITIONS; DEFINING THE POINT OF DEMARCATION FOR 

LOW PRESSURE SEWER SYSTEMS AND PRETREATMENT 

EFFLUENT PUMPING STATIONS; ADDING REGULATIONS FOR 

LOW PRESSURE SEWER SYSTEMS AND PRETREATMENT 

EFFLUENT PUMPING STATIONS; PROVIDING FOR CONFLICTING 

PROVISIONS, SEVERABILITY AND APPLICABILITY; AND 

PROVIDING AN EFFECTIVE DATE. 

 

WHEREAS, Chapters 166 and 163, Florida Statutes, include authority to enact regulations to 

protect the health, safety and welfare, and interests of the citizens of the City; and 

 

WHEREAS, the City Commission of the City of Bunnell finds it in the public interest to ensure 

the Code of Ordinance provides for the regulation of utilities requirements; and 

 

WHEREAS, some sections of the City contain low pressure sewer systems or pretreatment 

effluent pumping stations; and 

 

WHEREAS, the Bunnell Code of Ordinances does not presently provide regulations for low 

pressure sewer systems or pretreatment effluent pumping stations; and 

 

WHEREAS, regulations are needed regarding the City and owner responsibilities regarding these 

types of systems. 

 

NOW THEREFORE BE IT ORDAINED BY THE COMMISSION OF THE CITY OF 

BUNNELL, FLAGLER COUNTY, FLORIDA THAT: 

 

Section 1.  

The Bunnell Code of Ordinances Section 66-161, is hereby amended as follows:  

 

Sec. 66-161. Definitions. 

Low Pressure Sewer System (LPSS) is defined as a sanitary collection system which uses a small 

pump station associated with an individual property to move wastewater through a transmission 

system. Low pressure sewers are installed where gravity sewers are not cost effective or feasible. 

 

Point of demarcation means the point at which the utilities responsibility ends and the owner's 

responsibility begins. This point is determined to be at the city easement in which the owners' property 

and the city's easement meet. For a water service, the water meter is the point of demarcation, and for 

the sanitary sewer service, this point is set at the easement where the city easement and the owner's 

property meet. 
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Point of demarcation for Low Pressure Sewer Systems or Pretreatment Effluent Pumping systems is 

the installed cleanout immediately adjacent to the LPSS/PEP Tank on the property owner’s side of the 

LPSS/PEP tank.  If a cleanout is not installed, the point of demarcation is the immediate point of entry 

into the LPSS/PEP tank. 

 

Pretreatment Effluent Pumping Stations (PEP) is defined as a self-contained system that includes a 

vault/tank, pump, float, and alarm and receives raw sewage from a household.  In the pretreatment tank 

the wastewater is treated anaerobically.  Once the level of the tank reaches a set level, a pump will 

activate and then deliver flow to a pressured sewer main that conveys to a gravity sewer/lift 

station/treatment plant.   

 

Section 2. 

The Bunnell Code of Ordinances is hereby amended as follows:  

 

Sec. 66-237 – Low Pressure Sewer Systems (LPSS) and/or Pretreatment Effluent Pumping (PEP) 

Stations. 

(a) The City shall maintain individual LPSS and PEP Systems which include the pretreatment tank, 

the pump with-in, the control panel and the alarm system only. 

(b) The owner of the property is responsible for the piping, tanks and all other plumbing equipment 

installed between the house and/or accessory buildings and the pretreatment tank.  The owner of the 

property shall provide the electric power necessary to operate the LPSS/PEP System. 

(c) All LPSS and PEP systems accepted by the City shall become the property of the City and will be 

operated and maintained by the City.  No person shall do any type of work, nor be reimbursed for any 

type of work, on the LPSS or PEP system unless written authorization from the City is received prior 

to the work being accomplished.  All work done under this authorization shall be inspected and 

approved by the City.  

(d) The City shall make a reasonable effort to inspect and keep its facilities in good repair, but assumes 

no liability for any damage caused to the system that is beyond the control of normal maintenance or 

due to situations not previously reported to the department. This shall include damage due to breaking 

of pipes, entry of foreign material into the system, or other reasons.  If the public works director/utility 

manager determines that a service call or the replacement of a pump, a control panel or an alarm 

system is the result of improper use of the system by the owner of the property served thereby or by 

anyone on his said property, or the result of improper installation of a control panel or alarm system, 

the cost of such service call or replacement pump, control panel or alarm system shall be charged to 

such owner.  If the LPSS/PEP system is damaged through negligence, the property owner or utility 

account holder will be charged for time and materials needed to make repairs. 

(e) Utility Easements are required for equipment outside the standard right of way to be serviced and 

maintained by the City.  The property owner is responsible for providing the City with the Utility 

Easement agreement. 
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Section 3. Implementing Administrative Actions. 
The City Manager, or designee, is hereby authorized and directed to implement the provisions of this 

Ordinance and to take any and all necessary administrative actions to include, but not be limited to, the 

adoption of administrative forms, policies, procedures, processes and rules.  

 

Section 4. Codification. 

The provisions of this Ordinance, including its recitals, shall become and be made a part of the Bunnell 

Code of Ordinance and the Sections of this Ordinance may be re-numbered or re-lettered to 

accomplish such intention and the word "Ordinance", or similar words, may be changed to "Section," 

"Article", or other appropriate word; provided, however, that Sections 3, 4, 5, 6 and 7 shall not be 

codified. The Code codifier is granted liberal authority to codify the provisions of this Ordinance. 

 

Section 5. Conflicts. 
All ordinances or parts thereof in conflict with this Ordinance are hereby repealed to the extent of such 

conflict. 

 

Section 6. Severability. 
If any section, subsection, sentence, clause, phrase, or portion of this Ordinance, or application hereof, 

is for any reason held invalid or unconstitutional by any court of competent jurisdiction, such portion 

or application shall be deemed a separate, distinct, and independent provision and such holding shall 

not affect the validity of the remaining portions thereof. 

 

Section 7. Effective Date.  
This Ordinance shall take effect immediately upon enactment.  
 

First Reading: approved on this 27th day of March 2017. 
 

Second Reading: adopted on this _______ day of ___________ 2017. 
 

 

CITY COMMISSION, City of Bunnell, Florida. 
 

 

     By:  ____________________________ 

      Catherine D. Robinson, Mayor 

 

       

      Approved for form and content by:  

 

 

      _______________________________ 

         Wade Vose, City Attorney       

 

     Attest: 

 

      _______________________________ 

       Sandra Bolser, City Clerk 

Seal: 

 
 



City of Bunnell, Florida

Agenda Item No. F.1.

Document Date: 3/14/2017 Amount:  $194,000
Department: Finance Account #:  various

Subject: Resolution 2017-09: Amending General Fund Budget for Residential Construction
Mitigation Program (RCMP) Grant

Agenda Section: Resolutions: (Legislative):

ATTACHMENTS:
Description Type
Budget Resolution 2017-09 Cover Memo
exhibit A Exhibit
RCMP Grant contract Exhibit

Summary/Highlights:

Resolution 2017-09 to amend General Fund Budget for Residential Construction Mitigation Program (RCMP)
Grant.

Background:

December 2015 the City approved the grant agreement for the Residential Construction Mitigation Program
(RCMP). This resolution amends the General fund budget to recognize the grant revenue and expense.

Staff Recommendation:

Recommend the adoption of resolution 2017-09 to amend the General Fund Budget for Residential
Construction Mitigation Program (RCMP) Grant.

City Attorney Review:

Reviewed and approved.

Finance Department Review/Recommendation:

Adopt Resolution 2017-09 Amending the General Fund Budget for Residential Construction Mitigation
Program (RCMP) Grant.
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RESOLUTION 2017-09 

 
A RESOLUTION OF THE CITY OF BUNNELL, FLORIDA AMENDING THE FISCAL YEAR 2016-

2017 GENERAL FUND ANNUAL OPERATING BUDGET, RECOGNIZING REVENUES IN THE 

ESTIMATED AMOUNT OF $194,000; SETTING FORTH EXPENDITURES IN AN EQUIVALENT 

AMOUNT; AMENDING RESOLUTION 2016-18, RESOLUTION 2017-04 AND RESOLUTION 2017-05 

AND PROVIDING FOR AN EFFECTIVE DATE. 
 
WHEREAS, the City of Bunnell City Commission adopted Resolution 2016-18 approving the Annual 
Operating Budget for Fiscal Year 2016-2017 and Resolution 2017-04 and 2017-05 amending the Annual 
Operating budget; and 
 
WHEREAS, the City of Bunnell City Commission has approved the acceptance of the Residential Construction 

Mitigation Program (RCMP) grant funding; and 

 

WHEREAS the City of Bunnell City Commission desires to adjust the General fund operating budget.  
 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 

BUNNELL AS FOLLOWS: 

 

SECTION 1. BUDGET AMENDMENT.  The City Commission of the City of Bunnell amends the 

Fiscal Year 2016-2017 General Fund Operating Budget by revising as specified in Exhibit A attached hereto, 

which reflects revenues and corresponding expenditures for the designated events. 

 

 SECTION 2. EFFECTIVE DATE. The Budget item adopted in the preceding section shall govern the 

expenditures relating to operations and projects for the City during the current fiscal year effective October 1, 

2016 through September 30, 2017.   

 

 SECTION 3. SUPPLEMENTAL APPROPRIATIONS.  Supplemental appropriations, reductions of 

appropriations, emergency appropriations, and interdepartmental transfer appropriations may be effected by the 

City Commission and the City Manager as deemed necessary in strict compliance with the procedures specified 

in Fiscal Management Policy 1004.1. 

 

 SECTION 4. EFFECTIVE DATE.  This Resolution shall become effective immediately upon its 

passage and adoption. 

 

PASSED and ADOPTED at the meeting of the City Commission of the City of Bunnell, on the 27th day of 

March 2017. 

CITY OF BUNNELL, FLORIDA 

 

_____________________________ 

    Catherine D. Robinson, Mayor 

 

ATTEST:       Approved as to Form: 

 

__________________________    ______________________________ 

Sandi Bolser, City Clerk   Wade Vose, City Attorney 

 

Seal:   

Attachments: Exhibit A 



COMPOSITE EXHIBIT A Resolution Number: 2017‐09

FY2017 General Fund 001

PREPARED: 3/14/2017

FINANCE: Stella L. Gurnee

APPROVED

BUDGET

REVENUES:

State Grant 194,000        

TOTAL REVENUES: 194,000        

EXPENDITURES:

Non‐Operating grants & aid 194,000        

TOTAL EXPENDITURES 194,000        















































































City of Bunnell, Florida

Agenda Item No. H.1.

Document Date: 3/17/2017 Amount:  N/A
Department: Finance Account #:  N/A

Subject: Request Authorization of Residential Construction Mitigation Program (RCMP) grant
application

Agenda Section: New Business:

ATTACHMENTS:
Description Type
July 2015 Interlocal Agreement Exhibit
July 2016 Interlocal Agreement 1st Admendment Exhibit
RCMP State of Florida RFP Exhibit
2017 RCMP Grant application Exhibit

Summary/Highlights:

Request authorization for the City in conjunction with Flagler County to submit a grant application for
Residential Construction Mitigation Program (RCMP).

Background:

In July 2015 the City entered into an agreement with Flagler County to administer the City's Residential
Construction Mitigation Program (RCMP) grant with the exception of the Building inspection functions. In July
2016 this interlocal agreement was amended to also exclude Purchasing functions due to a ruling by the Florida
Department of Emergency Management (FDEM) that the expenditures must adhere to the City's purchasing
policy.
 
During the current grant cycle seven residences in the City of Bunnell were authorized by FDEP to have
construction services to bring their dwellings up to the current codes in order to prevent or lessen potential
damage from a disaster event.
 
In the upcoming cycle the City will receive a portion for the administrative expense allocation to pay for the
Purchasing function costs.  There is no cost share for this grant.  All mitigation is 100% funded by the grant.
 
The last grant cycle the City received $194,000 for this program.  We expect about the same level of funding
for the new grant period.

Staff Recommendation:

Time is of the essence to complete this application and award acceptance paperwork.  Request the



Commission Authorize the grant application submittal for the Residential Construction Mitigation Program
(RCMP), and if awarded, authorize the City Manager to execute the grant agreement and all documents related
to the application, acceptance, implementation and closeout of the grant.

City Attorney Review:

Reviewed and approved.

Finance Department Review/Recommendation:

There are not cost share requirements for this grant.  Recommend approval.
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February 13, 2017 

 
 

ADDENDUM #1 
RFP-DEM-16-17-048 Hurricane Loss Mitigation Program 

 
The Division is issuing ADDENDUM #1 to the above referenced Request for Proposal 

(RFP) document.  The following changes have been made: 
 

 Revises Section 11) Schedule of Events.  The Proposal Due date has been 
extended to April 4, 2017, by 2:00.  The Posting of Intended Award is now April 27, 
2017;    

 Corrects the RFP number throughout the document to read RFP-DEM-16-17-048;  
 Better aligns Section 30) Technical Proposal and the Exhibit C, Score Sheet; 
 Increases the Executive Summary page count to two (2); 
 Increases the Technical Proposal total page count to seventeen (17); 
 Revises the Tasks and Deliverables section of the Exhibit A, Scope of Work; and, 

    
 

Please see the REVISED RFP document attached.  This Addendum does not need to 
be signed and acknowledged by potential proposers. 
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 State of Florida 
Division of Emergency Management 

 

 
 
 

RFP-DEM-16-17-048 
 

HURRICANE LOSS MITIGATION PROGRAM 
 

Request for Proposals 
 

CONTACT FOR QUESTIONS: 
Tara Walters 

2555 Shumard Oak Blvd. 
Tallahassee, Florida 32399-2100 
Tara.Walters@em.myflorida.com 

Phone #: (850) 410-1391 
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1) BACKGROUND 

For background into the Division’s Hurricane Loss Mitigation Program (“HLMP”), please 
see the scope of work attached to this solicitation. 
 

2) SOLICITATION 

Through this Request for Proposals (“RFP”), the Division solicits written proposals from 
responsible and responsive Proposers who seek to perform mitigation retrofit 
improvements to approved structures.   
 
In order to qualify for an award, the proposed mitigation retrofit improvements must 
reduce losses or reduce the cost of rebuilding after a disaster.  Additionally, Proposers 
must identify structures that are not in compliance with the current edition of the Florida 
Building Code (“FBC”). 
 
When determining the effectiveness of a particular retrofit improvement, the Division will 
focus on the amount of reduction in risk exposure associated with the mitigation of a 
structure, not the age of that structure.  Nonetheless, the Division encourages Proposers 
to target structures that fail to comply with no less than the 2001 edition of the FBC as 
retrofit improvements to those properties may yield the greatest savings for the Hurricane 
Catastrophe Fund.  Please see Exhibit A, Scope of Work. 
 

3) PROPOSERS 

For the purpose of this document, the term “Proposer” means the prime Recipient acting 
on its own behalf and those individuals, partnerships, firms, or corporations comprising 
the Proposer’s team.  The term “proposal” means the complete response of the Proposer 
to the RFP, including properly completed forms and supporting documentation.  After the 
award, said Proposer will be referred to as the "Recipient". 
 

4) ELIGIBLE PROPOSERS 

Grant funds awarded under the Hurricane Loss Mitigation Program qualify as state 
financial assistance under the Florida Single Audit Act.  See Section 215.971, Florida 
Statutes.  The Catalog of State Financial Assistance number (CSFA#) is 31.066.  The 
Legislature provides the Division with Hurricane Loss Mitigation funds through section 
215.555(7)(c), Florida Statutes, and through the grants and aid appropriation category.  
The following table lists the categories of eligible and ineligible proposers: 
 
Eligible proposers Ineligible proposers 
Governmental entities Individual homeowners 
Nonprofit organizations For-profit organizations that do not qualify 

as private educational institutions 
Public and private educational institutions  
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The following statutory sections provide additional guidance: 

a) Section 215.555(7)(c), Florida Statutes, limits HLMP funding to “local 
governments, state agencies, public and private educational institutions, and 
nonprofit organizations.” 

 
b) Grants and aid.  In order to qualify for an award of a State-Funded Grant 

Agreement under the “grants and aid” appropriation category, a Recipient must be 
either a unit of government or nonstate entity.  See Section 216.011(1)(r), Florida 
Statutes. 

 
c) Nonstate entity.  As defined by section 215.97(2)(m), Florida Statutes, nonstate 

entity “means a local governmental entity, nonprofit organization, or for-profit 
organization that receives state financial assistance.” 
 
1. Local governmental entity.  As defined by section 215.97(2)(j), Florida 

Statutes, local governmental entity “means a county as a whole, municipality, 
or special district or any other entity excluding a district school board, charter 
school, Florida College System institution, or public university, however styled, 
which independently exercises any type of governmental function within the 
state.”   

 
2. Nonprofit organization.  As defined by section 215.97(2)(l), Florida Statutes, 

nonprofit organization “means any corporation, trust, association, cooperative, 
or other organization that: 

 
a. “Is operated primarily for scientific, educational service, charitable, or similar 

purpose in the public interest. 
 

b. “Is not organized primarily for profit. 
 

c. “Uses net proceeds to maintain, improve, or expand the operations of the 
organization. 

 
d. “Has no part of its income or profit distributable to its members, directors, or 

officers.” 
 

3. For-profit organization.  As defined by section 215.97(2)(g), Florida Statutes, 
for-profit organization “means any organization or sole proprietor that is not a 
governmental entity or a nonprofit organization.” 
 

5) RESPONSIBILITY 
 
In order to qualify as a responsible vendor as that term is defined by section 287.012(25), 
Florida Statutes, a proposer must demonstrate the capability in all respects to fully 
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perform the contract requirements and the integrity and reliability that will assure good 
faith performance. 
 
Given the timeframe in which work must be completed under the HLMP (formerly RCMP) 
grant, the Division requires that each proposer who currently has an open RCMP grant 
with the Division (most recent years funding) be at or greater than 25% of completion of 
the award amount.  Proposers under 25% completion of current year RCMP grant funding 
shall not qualify as responsible and therefore will not be considered for funding from this 
solicitation. 
 

6) PROPOSALS 

Applicants may submit one (1) proposal for a maximum award amount of $194,000.  
Subcontractors may appear in more than one proposal.  Sections 30 through 32 of this 
RFP provide additional guidance on proposal requirements. 
 

7) RESPONSIVENESS 
 

a) Vendor.  In order to qualify as a responsive vendor as that term is defined by 
section 287.012(27), Florida Statutes, a Proposer must submit a proposal that 
conforms in all material respects to this solicitation. 

 
b) Proposal.  In order to qualify as a responsive proposal as that term is defined by 

section 287.012(26), Florida Statutes, a proposal must conform in all material 
respects to this solicitation. 

 
1. The Division shall not consider any proposal that contains a material deviation 

from the terms of this solicitation.  However, the Division reserves the right to 
consider a proposal that contains a minor deviation or irregularity so long as 
that minor deviation or irregularity does not provide a competitive advantage 
over the other proposers. 

 
2. The Division shall not permit a vendor to amend a proposal after the due date 

for submissions – even if to correct a deviation or irregularity. 
 

3. Proposals shall not be considered if not received by the Division on or before 
the date and time specified as the due date for submission. 

 
4. All proposals must be typed or printed in ink. 

 
5. A proposal may fail to qualify as responsive by reasons that include, but are 

not limited to: 
 

a. Failure to include a material form or addendum; 
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b. Failure to include material information; 
 

c. Modification of the proposal specifications; 
 

d. Submission of conditional proposals or incomplete proposals; and, 
 

e. Submission of indefinite or ambiguous proposals. 
  

6. Other conditions which may cause rejections of proposals include but are not 
limited to: 

 
a. Submission of more than one proposal from the same vendor; 

 
b. Evidence of collusion among proposers; 

 
c. Obvious lack of experience or expertise to perform the required work; 

 
d. Failure to perform or meet financial obligations on previous contracts or 

grant agreements; and, 
 

e. Inclusion on the United States Comptroller General’s List of Ineligible 
Contractors for Federally Financed or Assisted Projects. 

 

8) SELECTION CRITERIA 

The Division will make awards to the responsible and responsive proposers whose 
proposals represent the most advantageous options for the State.  In other words, the 
Division will evaluate each proposal in order to determine which ones provide the best 
value.  In making these determinations, the Division will focus on specific criteria such as 
technical excellence and cost.  Section 40 of this solicitation outlines the Proposal 
Evaluation Process that the Division will use. 
 

9) AWARDS 

The Division intends to award State-Funded Grant Agreements to the most responsive 
and responsible Proposers whose proposals are determined to be the most 
advantageous to the Division.  After awards, said Proposers will be referred to as the 
“Recipient”.  Awards will be offered to the Proposer with the overall highest average score, 
then to the Proposer with the next highest average score, and so on, until all funds have 
been offered or all eligible proposals have been funded.  Partial funding may be offered 
to Proposers in order to expend all available money.   

The Notice of Intent to Award will be announced and posted on the Vendor Bid System 
at:  http://vbs.dms.state.fl.us/vbs/main_menu  after final evaluation and totaling of 
scores at the Selection Committee meeting specified in the Schedule of Events (See 
Introduction Section 2, Schedule of Events).  If the Division is confronted with identical 
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scoring from multiple vendors, the Division shall determine the order of award in 
accordance with Rule 60A-1.011 Florida Administrative Code. 
 

10) PERIOD OF PERFORMANCE 

The Division anticipates that the period of performance will begin on date of final 
execution of the Agreement by the Division and be effective through June 30, 2018. 
 

11)  SCHEDULE OF EVENTS 
 
Provided below is a list of critical dates and actions.  These dates are subject to change.  
Notice of changes (addenda) will be posted on the MFMP Vendor Bid System at 
www.myflorida.com (click on “BUSINESS”, then click on “Doing Business with the 
State”, under “Everything for Vendors and Customers”, click on “Vendor Bid System 
(VBS)”, click on “Search Advertisements”) under this RFP number.  It is the responsibility 
of all potential proposers to monitor this site for any changing information. 
 
 
ACTION / LOCATION            DATE      TIME  
  
ADVERTISE RFP:             1-26-2017  5:00 P.M 
 
RFP and SCORING CRITERIA:          1-27-2017  5:00 P.M 
To Committee Members via Email 
 
DEADLINE FOR TECHNICAL QUESTIONS:     2-16-2017  2:00 P.M 
There is no deadline for administrative questions. 
 
POSTING OF TECHNICAL QUESTIONS & ANSWERS:  2-23-2017  5:00 P.M 
 
PROPOSALS DUE (TECHNICAL PROPOSAL):    4-07-2017  2:00 P.M 
2555 Shumard Oak Blvd. 
Tallahassee, Florida 32399-2100 
 
PUBLIC OPENING (TECHNICAL PROPOSAL):    4-07-2017  2:30 P.M 
2555 Shumard Oak Blvd. 
Tallahassee, Florida 32399-2100 
 
SCORES DUE TO PROCUREMENT        4-24-2017  1:00 P.M 
(SCORING TABULATION BY PROCUREMENT):     
2555 Shumard Oak Blvd. 
Tallahassee, Florida 32399-2100 
 
POSTING OF INTENDED AWARD:        4-27-2017  5:00 P.M 
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12)  CONTACT PROVISION 
 
As required by section 287.057(23), Florida Statutes, the Division highlights the 
following provision: 
 

Respondents to this solicitation or persons acting on their behalf may not contact, 
between the release of the solicitation and the end of the 72-hour period following 
the agency posting the notice of intended award, excluding Saturdays, Sundays, 
and state holidays, any employee or officer of the executive or legislative branch 
concerning any aspect of this solicitation, except in writing to the procurement 
officer or as provided in the solicitation documents.  Violation of this provision may 
be grounds for rejecting a response. 
 
 

13)  SPECIAL ACCOMMODATIONS 
 
Any person with a qualified disability requiring special accommodations at a pre-proposal 
conference, public meeting, oral presentation and/or opening shall contact the contact 
person at the phone number, e-mail address, or fax number provided on the title page at 
least five (5) working days prior to the event.  If you are hearing or speech impaired, 
please contact this office by using the Florida Relay Services which can be reached at:  
1 (800) 955-8771 (TDD). 
 
 
14)  MYFLORIDAMARKETPLACE 
 
Since July 1, 2003, the State has been using the State of Florida’s web-based electronic 
procurement system known as MyFloridaMarketPlace (“MFMP”).  Proposers must be 
registered and active in the state of Florida’s MFMP system by the time and date of the 
technical proposal opening or they will be considered non-responsive.  All prospective 
proposers that are not registered should go to https://vendor.myfloridamarketplace.com/ 
to complete on-line registration, or call 1-866-352-3776 for assisted registration. 
 
 
15)  FLORIDA DEPARTMENT OF FINANCIAL SERVICES (DFS) W-9 INITIATIVE 
 
The Florida Department of Financial Services (DFS) requires all proposers that do 
business with the state to submit an electronic Substitute Form W-9.  Proposers must 
submit their W-9 forms electronically at:  https://flvendor.myfloridacfo.com to receive 
payments from the state.  Contact the DFS Customer Service Desk at (850) 413-5519 or 
FLW9@myfloridacfo.com with any questions. 
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16)  QUESTIONS & ANSWERS 
 
Any technical questions arising from this Request for Proposal must be forwarded, in 
writing, to the procurement specialist identified below.  Questions must be received no 
later than the time and date reflected on the Schedule of Events.  The Division’s written 
response to written inquiries submitted timely by proposers will be posted to MFMP at: 
http://myflorida.com/apps/vbs/vbs_www.main_menu no later than the time and date 
reflected in Section 2, Schedule of Events.  To access the Vendor Bid System (click on 
BUSINESS’, then click on “Doing Business with the State”, under “Everything for Vendors 
and Customers”, click on “Vendor Bid System (VBS)”, click on “Search Advertisements”). 
It is the responsibility of all potential proposers to monitor this site for any changing 
information prior to submitting their proposal. 

 
WRITTEN TECHNICAL QUESTIONS should be submitted to: 

 
Tara Walters 

2555 Shumard Oak Blvd. 
Tallahassee, Florida  32399-2100 
Tara.Walters@em.myflorida.com 

Phone #:  (850) 410-1391 
Fax #:  (850) 488-7842 

 
Questions regarding administrative aspects of the solicitation process should be directed 
to the Procurement Specialist in writing at the above address or by phone #: (850) 410-
1391. 
 
 
17)  ORAL INSTRUCTIONS / CHANGES TO THE REQUEST FOR PROPOSAL / 

ADDENDA 
 
No negotiations, decisions, or actions will be initiated or executed by a proposer as a 
result of any oral discussions with a State employee.  Only those communications which 
are in writing from the Division will be considered as a duly authorized expression on 
behalf of the Division. 
 
Notices of changes (addenda) will be posted on the Florida Vendor Bid System at:  
http://vbs.dms.state.fl.us/vbs/main_menu.  It is the responsibility of all potential 
proposers to monitor this site for any changing information prior to submitting your 
proposal.  All addenda will be acknowledged by signature and subsequent submission of 
addenda with proposal when so stated in the addenda. 
 
 
18)  DIVERSITY ACHIEVEMENT 
 
The Division encourages the recruitment and utilization of minority, women, and veteran 
businesses.  The Division, its vendors, suppliers, and consultants shall take all necessary 
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and reasonable steps to ensure that minority, women, and veteran businesses have the 
opportunity to compete for and perform contract work for the Division in a non-
discriminatory environment. 

 
a) As defined by section 288.703(1), Florida Statutes, a certified minority business 

enterprise is a business which received certification from the certifying organization 
or jurisdiction in accordance with sections 287.0943(1) and (2), Florida Statutes. 

 
b) As defined by section 295.187(3), Florida Statutes, a certified veteran business 

enterprise is an independently owned and operated business that: 
 

1. Employs 200 or fewer permanent full-time employees; 
 

2. Together with its affiliates has a net worth of $5 million or less or, if a sole 
proprietorship, has a net worth of $5 million or less including both personal and 
business investments; 

 
3. Is organized to engage in commercial transactions; 

 
4. Is domiciled in this state; 

 
5. Is at least 51 percent owned by one or more wartime veterans or service-

disabled veterans; and 
 

6. The management and daily business operations of which are controlled by one 
or more wartime veterans or service-disabled veterans or, for a service-
disabled veteran having a permanent and total disability, by the spouse or 
permanent caregiver of the veteran. 

 
For information on Certification Procedures for Vendor Preference programs, contact 
Thaddeus “Thad” Fortune, Certification Administrator, Office of Supplier Diversity at (850) 
487-0915 or e-mail:  Thad.Fortune@dms.myflorida.com 
 
 
19)  SCOPE OF SERVICES 
 
Details of the work, information and items to be furnished by the Proposer are described 
in the Scope of Work, Exhibit “A”, attached hereto and made a part hereof. 
 
 
20)  QUALIFICATIONS 
 
The Division will determine whether the Proposer is qualified to perform the services 
being contracted based upon their proposal demonstrating satisfactory experience and 
capability in the work area.  The Proposer shall identify necessary experienced personnel 
and facilities to support the activities associated with this Request for Proposal.   
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Those individuals who will be directly involved in the project should have demonstrated 
experience in the areas delineated in the Scope of Work (Exhibit A).  Individuals whose 
qualifications are presented will be committed to the project for its duration unless 
otherwise exempted by the Division’s Project Manager.  Where State of Florida 
registration or certification is deemed appropriate, a copy of the registration or certificate 
should be included in the proposal package. 
 
In accordance with sections 607.1501, 605.0902, and 620.1902, Florida Statutes, foreign 
corporations, foreign limited liability companies, and foreign limited partnerships must be 
authorized to do business in the State of Florida.  “Foreign Corporation” means a 
corporation for profit incorporated under laws other than the laws of this state.  Such 
authorization should be obtained by the proposal due date and time, but in any case, 
must be obtained prior to grant agreement execution.  For authorization, contact:   

 
Florida Department of State 

R. A. Gray Building  
500 S. Bronough 

Tallahassee, Florida 32399-0250 
Phone #: (850) 245-6051 

 
If the business being provided requires that individuals be licensed by the Department of 
Business and Professional Regulation, such licenses should be obtained by the proposal 
due date and time, but in any case, must be obtained prior to grant agreement execution.  
For licensing, contact: 

 
Florida Department of Business & Professional Regulation 

1940 North Monroe Street 
Tallahassee, Florida 32399-0797 

Phone #: (850) 487-1395 
 
 

21)  WARRANTY / SUBSTITUTIONS 
 
When performance of the services requires the supply of commodities, a warranty is 
required on all items provided against defective materials, workmanship, and failure to 
perform in accordance with required industry performance criteria, for a period of not less 
than ninety (90) days from the date of acceptance by the purchaser.  Any deviation from 
these criteria must be documented in the proposal or the above statement shall prevail. 
 
All items provided during the performance of the contract found to be poorly manufactured 
will not be accepted, but returned to the Contractor, at their expense, for replacement.  
Replacement of all items found defective shall be made without cost to the Division, 
including transportation, if applicable.  As it may be impossible for each facility to inspect 
all items upon arrival, a reasonable opportunity must be given to these facilities for 
inspection of the items, and returning those that are defective. 
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22)  LIABILITY INSURANCE 
 
The Contractor shall not commence any work until they have obtained the following types 
of insurance, and certificates of such insurance have been received by the Division.  Nor 
shall the Contractor allow any subcontractor to commence work on this project until all 
similar insurance required of the subcontractor has been so obtained.  The Contractor 
shall submit the required Certificates of insurance to the Florida Division of Emergency 
Management, Procurement Office, and ATTENTION:  Tara Walters, 2555 Shumard 
Oak Blvd. /Tallahassee, Florida 32399-2100.  
 
The Contractor must carry and keep in force during the period of this agreement a general 
liability insurance policy or policies with a company authorized to do business in the state 
of Florida, affording public liability insurance with combined bodily injury limits of at least 
$150,000.00 per person and $300,000.00 each occurrence, and property damage 
insurance of at least $150,000.00 each occurrence, for the services to be rendered in 
accordance with this contract. 
 
All insurance policies shall be with insurers qualified and licensed to do business in the 
state of Florida.  Such policies shall provide that the insurance is not cancellable except 
upon thirty (30) days prior written notice to the Division. 
 
The Division shall be exempt from, and in no way liable for, any sums of money which 
may represent a deduction in any insurance policy.  The payment of such deductible shall 
be the sole responsibility of the Contractor or subcontractor providing such insurance. 
 
 
23)  AGREEMENT DOCUMENT 
 
The Division’s “State-Funded Grant Agreement” is attached hereto and made a part 
hereof.  The terms and conditions contained therein will become an integral part of the 
contract resulting from this RFP.  In submitting a proposal, the proposer agrees to be 
legally bound by these terms and conditions. 
 
 
24)  REVIEW OF PROPOSER’S FACILITIES & QUALIFICATIONS 
 
After the proposal due date and prior to contract execution, the Division reserves the right 
to perform or have performed an on-site review of the Proposer’s facilities and 
qualifications.  This review will serve to verify data and representations submitted by the 
Proposer and may be used to determine whether the Proposer has an adequate, qualified 
and experienced staff and can provide overall management facilities.  The review may 
also serve to verify whether the Proposer has financial capability adequate to meet the 
contract requirements. 
 
Should the Division determine that the proposal has material misrepresentations or that 
the size or nature of the Proposer’s facilities or the number of experience personnel 
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(including technical staff) are not adequate to ensure satisfactory contract performance, 
the Division has the right to reject the proposal. 
 
 
25)  PROTEST OF REQUEST FOR PROPOSAL SPECIFICATIONS 
 
Any person who is adversely affected by the contents of this Request for Proposal must 
follow the procedure outlined in Section 120.57(3), Florida Statutes and file protests with 
the Division:  Division of Emergency Management, Agency Clerk, 2555 Shumard Oak 
Blvd. Tallahassee, Florida 32399-2100. 
 
Failure to file a protest within the time prescribed in section 120.57(3), Florida Statutes, 
or failure to post the bond or other security required by law within the time allowed for 
filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes. 
 
 
26)  UNAUTHORIZED ALIENS 
 
The employment of unauthorized aliens by any Contractor is considered a violation of 
Section 274A (e) of the Immigration and Nationality Act.  If the Contractor knowingly 
employs unauthorized aliens, such violation shall be cause for unilateral cancellation of 
the contract.  All contractors must e-verify the employment status of their employees and 
subcontractors to the extent permitted by federal law and regulation.  The U.S. 
Department of Homeland Security website (e-verify) is available at:  http://www.dhs.gov. 
 
 
27)  RESERVATIONS 
 
The Division reserves the right to accept or reject any or all proposals received and 
reserves the right to make an award without further discussion of the proposals submitted.  
Therefore, the proposals should be submitted initially in the most favorable manner.  It is 
understood that the proposal will become a part of the Division’s official file, without 
obligation to the Division. 
 
 
28)  ADDITIONAL TERMS & CONDITIONS 
 
No conditions may be applied to any aspect of the RFP by the proposer.  Any conditions 
placed on any aspect of the RFP documents by the proposer may result in their proposal 
being rejected as a conditional proposal (see “RESPONSIVENESS OF PROPOSALS”).  
DO NOT WRITE IN CHANGES ON ANY PART OF THIS RFP OR THE ATTACHMENTS.  
The only recognized changes to the RFP prior to proposal opening will be written addenda 
issued by the Division. 
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29)  PROPOSAL FORMAT INSTRUCTIONS 
 
This section contains instructions that describe the required format for the proposal.  All 
proposals submitted shall be marked as follows: 
 
TECHNICAL PROPOSAL NUMBER: 
RFP-DEM-16-17-048 HURRICANE LOSS MITIGATION PROGRAM 
(One Sealed Package for Technical) 
 
 
30)  TECHNICAL PROPOSAL (17 PAGES MAX) 
 
The Proposer must submit one (1) original, two (2) copies and two (2) compact disc’s 
(“CD”) that contain the Technical Proposal, which must be divided into the sections 
described below.  The original must be labeled “Original” and must contain an original 
signature of the authorized official.  Since the Division will expect all technical proposals 
to be in this format, failure of the Proposer to follow this outline may result in the rejection 
of the proposal.  Proposals shall contain the following:  
 

a) Transmittal Letter (Limit 1 Page).  Each Proposer shall provide a transmittal letter 
signed by an authorized individual for the organization submitting the proposal to 
the Division in response to this RFP.  The letter must include the following: 

1. RFP Number RFP-DEM-16-17-048:  HURRICANE LOSS MITIGATION 
PROGRAM  

 
2. Organization Name:  Must be an eligible Proposer as defined in Section 5.0; 

 
3. Project Title:  A short title that adequately describes the project; 

 
4. Federal Tax ID Number:  For organization classification purposes; 

 
5. Submission Category:  As defined in Section 1 and as defined in the Scope of 

Work as outlined in Exhibit A. 
 

6. Point of Contact Information:  Name, title, address, telephone number, cell 
number, (if applicable), and email address. 

 
b) Table of Contents (Not included in page count).   Each proposal shall provide a 

table of contents which clearly indicates the page numbers for the required 
sections. 

c) Executive Summary (Limit 2 Page, plus Appendix of Financials).  The Proposer 
shall provide an Executive Summary to be written in non-technical language to 
include: 
 
1. The project description – A brief description and purpose of the project; 
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2. The need/ justification for this work;  
 

3. A summary of the Proposer’s overall capabilities and qualifications,  
 

4. The Proposer’s relative previous experience,  
 

5. The Proposer’s approach for accomplishing the services specified herein, and, 
 

6. The Proposer’s current financial information - Current financial information 
should be citied and attached in an Appendix. It should, at a minimum, include 
an income statement, balance sheet, and statement of cash flows (i.e.: 
independent certified audit or financial statements).  Any corrective action 
plan(s) or audit findings issued to the proposer should be included.  This 
information will not be scored but may be used by the program as a risk 
assessment and monitoring tool after execution of a grant.  Financial 
Information will not be included in the page count.   

 
d) Project Team (Limit 2 Pages, plus Appendix of Resumes).  The Proposer shall 

identify the Project Manager and key personnel on the Proposer's project team.  
The Proposer shall provide a summary of the Project Manager’s qualifications and 
each team member’s relevant experience as it relates to the Scope of Work.  The 
proposal shall include a discussion of the use of subcontractors.  Resumes should 
be clearly identified and provided in an attached Appendix. Further, the Proposer 
will identify their most recent year's funding if they been a recipient of the HLMP 
(formerly Residential Construction Mitigation Program - RCMP grant) grant and 
identify their percentage of completion as compared to their most recent awarded 
amount.  

e) References (Limit 2 Pages).  The Proposer shall provide written documentation 
describing similar projects with enough detail to allow the evaluation committee to 
easily determine whether the work is similar to and is comparable to what is being 
requested in the RFP document.  The proposal shall reference information 
pertaining to the experience presented shall include the organization’s name, 
contact name, position, telephone number and Email address (if available.)  Past 
and current mitigation retrofit projects should be included. 

 
f) Work Plan (Limit 5 Pages).  A Work Plan shall be provided that describes how the 

Proposer will complete the Scope of Work as shown in Exhibit A.  Detailed 
information should address the following: 

1. Project Timeline.  Identify milestones and number of days to complete each 
respective milestone and projected date of completion, DEM report 
submission, deliverable dates, invoice dates and estimated project start and 
finish dates. 
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2. Identify individual team members’ work responsibilities, estimated time to 

complete the task and how the assignment relates to the project timeline; 
 

3. Establish and discuss the methodology that will be used to measure 
performance and maintain schedules. 

 
4. Identify any equipment that is required to complete the Scope of Work. 

 
5. Include and discuss the scope of services that will be performed by the 

subcontractors or other third party.  The sub-contractor’s scope of service 
should be included in an Appendix. 

6. Identify if two or more entities are sharing grant administrator resources and 
expenses with a Memorandum of Understanding executed if awarded. 

 
g) Need/ Justification/ Vulnerability (2 Pages).  Clearly identify a demonstrated 

mitigation need and explain how this project will solve the need.  Provide 
information and/or history on proposed area and residents, as they have been or 
are capable of being impacted.  Identify and demonstrate long and/or short-term 
tangible benefits of this project. 

 
h) Cost Control (Limit 3 Pages).  Identify the proposed number of structures being 

mitigated during the grant period.  Elaborate on methodology to complete the 
proposed number of structures.  Cleary identify the methodologies that will be used 
for cost control throughout the construction phases relating to management, 
materials and labor.  Proposer must identify:   
 
Construction - percentage of expected expenditures and explain the strategy in 
comparing pricing through the bidding process,  
 
Administration - percentage of expected expenditures and specify what these 
costs could include,  
 
Other Direct Cost - percentage of expected expenditures and specify what these 
costs could include, and,  
 
Equipment - percentage of expected expenditures and specify what these costs 
will include. 

 
i) Exhibit B, Acknowledgement Form (Not included in page count).  Fully 

completed and executed Exhibit B, as attached to this RFP. 
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31)  PRESENTING THE PROPOSAL 
 
The proposal shall be limited to a page size of eight and one-half by eleven inches (8 ½” 
x 11”).  Foldout pages may be used, where appropriate, but should not exceed five (5) 
percent of the total number of pages (one page) comprising the proposal.  Type size shall 
not be less than 10-point font.  Proposals must be securely bound in a binder.  The 
proposal should be indexed and all pages sequentially numbered.  It is recognized that 
existing financial reports, documents, or brochures, such as those that delineate the 
Proposer’s general capabilities and experience, may not comply with the prescribed 
format.  It is not the intent to have these documents reformatted and they will be 
acceptable in their existing form in an Appendix.  The two (2) CD’s should be labeled 
Technical Proposal with the RFP number, and the organization’s name.   
 
 
32)  DRUG-FREE WORK PLACE” PREFERENCE 
 
Whenever two or more proposals which are equal with respect to quality and service are 
received, the Division shall determine the order of award in accordance with Rule 60A-
1.011 Florida Administrative Code, which includes a preference for solicitation responses 
that certify the business has implemented a drug-free workplace program in accordance 
with Section 287.087, F. S.   The “Drug-Free Workplace Program Certification” must be 
completed and submitted with the proposal for this preference. 
 
 
33)  COPYRIGHTED MATERIAL 
 
Copyrighted material will be accepted as part of a technical proposal only if accompanied 
by a waiver that will allow the Division to make paper and electronic copies necessary for 
the use of Division staff and agents.  It is noted that copyrighted material is not exempt 
from the Public Records Law, Chapter 119, and Florida Statutes.  Therefore, such 
material will be subject to viewing by the public, but copies of the material will not be 
provided to the public.  The Division will own all outreach products developed under this 
proposal. 
 
 
34)  CONFIDENTIAL, PROPRIETARY OR TRADE SECRET MATERIAL 
 
If Respondent considers any portion of the documents, data or records submitted in 
response to this solicitation to be confidential, proprietary, trade secret or otherwise not 
subject to disclosure pursuant to Chapter 119, Florida Statutes, the Florida Constitution 
or other authority, the Respondent shall mark the document as “Confidential” and 
simultaneously provide the Division with a separate redacted copy of its response and 
briefly describe in writing the grounds for claiming exemption from the public records law, 
including the specific statutory citation for such exemption. This redacted copy shall 
contain the Division’s solicitation name, number, and the name of the Respondent on the 
cover, and shall be clearly titled “Redacted Copy.” The Redacted Copy should only redact 
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those portions of material that the Respondent claims are confidential, proprietary, trade 
secret or otherwise not subject to disclosure, under Chapter 119, Florida Statutes. 
 
In the event of a request for public records to which documents marked as confidential 
are responsive, the Division will provide the Redacted Copy to the requestor. If a 
requester asserts a right to the Confidential Information, the Division will notify the 
Respondent that such an assertion has been made. It is the Respondent’s responsibility 
to provide legal support for its position that the information in question is exempt from 
disclosure under chapter 119 or other applicable law. If the Division becomes subject to 
a demand for discovery or disclosure of the Confidential Information of the Respondent 
in a legal proceeding, the Division shall give the Respondent prompt notice of the demand 
prior to releasing the information (unless otherwise prohibited by applicable law). The 
Respondent shall be responsible for defending its determination that the redacted 
portions of its response are confidential, proprietary, trade secret, or otherwise not subject 
to disclosure. 
 
By submitting a reply, the Respondent agrees that its failure to mark documents in 
accordance with the terms above constitutes a waiver of any and all claims of 
confidentiality and authorizes the Division to release all documents and information that 
is not marked in accordance with the terms above.   
 
By submitting a reply, the Respondent agrees to protect, defend, and indemnify the 
Division for any and all claims arising from or relating to the Respondent’s determination 
that the redacted portions of its reply are confidential, proprietary, trade secret, or 
otherwise not subject to disclosure. 
 
 
35)  FLORIDA ACCOUNTABILITY CONTRACT TRACKING SYSTEM (FACTS) 
 
In 2011, the Florida Legislature amended Section 215.985, F.S., relating to the 
Transparency Florida Act, requiring the Department of Financial Services (DFS) to 
provide public access to a state contract tracking system; identifying the information that 
must be made available on the system; and requiring Florida state governmental entities 
to update data in the system. On March 1, 2012, DFS implemented a centralized web-
based contract reporting system to increase transparency and accountability in 
government contracting in Florida. The system, known as Florida Accountability Contract 
Tracking System or FACTS, displays grant and contract procurement information, 
expenditure data, audit information, and contract document images. The link to the DFS 
FACTS public website is: https://facts.fldfs.com.  Any contract resulting from this 
solicitation will be included in the FACTS system. 
 
 
36)  COSTS INCURRED IN RESPONDING 
 
This Request for Proposal does not commit the Division or any other public agency to pay 
any costs incurred by an individual firm, partnership, or corporation in the submission of 
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a proposal or to make necessary studies or designs for the preparation thereof, nor to 
procure or contract any articles or services. 
 
 
37)  MAIL OR DELIVER PROPOSAL TO: (DO NOT FAX or E-MAIL)  
 
   RFP-DEM-16-17-048 Hurricane Loss Mitigation Program  
   Florida Division of Emergency Management 
   C/O Tara Walters 
   2555 Shumard Oak Blvd., Tallahassee, Florida 32399-2100 
 
It is the Proposer’s responsibility to assure that the proposal is delivered to the proper 
place on or before the Proposal Due date and time (See introduction Section 2 Schedule 
of Events).  Proposals which for any reason are not so delivered shall not be considered. 
 
By submitting a proposal, the Proposer represents that it understands and accepts the 
terms and conditions to be met and the character, quality and scope of services to be 
provided. 
 
All proposals and associated forms shall be signed and dated in ink by a duly authorized 
representative of the Proposer. 
 
Each Proposer shall fully acquaint itself with the conditions relating to the performance of 
the services under the conditions of this Request for Proposal.  This may require an on-
site observation. 
 
 
38)  MODIFICATIONS, RESUBMITTAL & WITHDRAWAL 
 
Proposers may modify submitted proposals at any time prior to the proposal due date.  
Requests for modification of a submitted proposal shall be in writing and must be signed 
by an authorized signatory of the Proposer.  Upon receipt and acceptance of such a 
request, the entire proposal will be returned to the Proposer and not considered unless 
resubmitted by the due date and time.  Proposers may also send a change in a sealed 
envelope to be opened at the same time as the proposal.  The RFP number, due date 
and time should appear on the envelope of the modified proposal. 
 
 
39)  PROPOSAL OPENING 
 
All proposal openings are open to the public.  Proposals will be opened by the Division at 
the date, time and location in the Schedule of Events (See Introduction Section 2 
Schedule of Events). 
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40)  PROPOSAL EVALUATION PROCESS 

An Evaluation Committee will be established to review and evaluate each proposal 
submitted in response to this Request for Proposal (RFP).   

The Procurement Office will distribute to each member of the Evaluation Committee a 
copy of each technical proposal.  The Evaluation Committee members will independently 
evaluate the proposals based on the evaluation categories established below, in order to 
assure that proposals are uniformly rated.  Evaluation Committee members’ scores for 
each proposal will be totaled and that total divided by the number of team members to 
obtain an average total score for each proposal.  Proposers must attain an average score 
of sixty (60) points or higher on the Technical Proposal to be considered responsive.  
Should a Proposer receive fewer than sixty (60) points for their Technical Proposal score, 
the Technical Proposal will not receive any further consideration. 
 
Technical evaluation is the process of reviewing the Proposer’s Transmittal Letter, 
Executive Summary, Project Team, References, Work Plan, Needs/Justification, Cost 
Control and Modifier. The review of these categories will demonstrate the Proposer’s 
understanding of the project, and highlight the qualifications, approach and capabilities in 
order to assure a quality product. Each Proposer must reach a minimal score of 60 to be 
considered for funding.  The following “up to” point system is established for scoring the 
technical proposals: 

 
Evaluation Categories and Point Value: 

a) Transmittal Letter:   3 Points 
 

b) Executive Summary: 11 Points 
 

c) Project Team:     16 Points 
 

d) References:    10 Points 
 

e) Work Plan    25 Points 
 

f) Need/Justification  10 Points 
 

g) Cost Control    25 Points 
 

41)  POSTING OF INTENDED AWARD 
 
The Division’s decision will be posted on the MFMP Vendor Bid System at:   
http://myflorida.com/apps/vbs/vbs_www.main_menu on date and time in the Schedule of 
Events, and will remain posted for a period of seventy-two (72) hours.  Any person who 
is adversely affected by the contents of this Request for Proposal must follow the 
procedure outlined in Section 120.57(3), Florida Statutes and file protests with the 
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Division:  Division of Emergency Management, Agency Clerk, 2555 Shumard Oak 
Blvd. Tallahassee, Florida 32399-2100. 
 
Failure to file a protest within the time prescribed in section 120.57(3), Florida Statutes, 
or failure to post the bond or other security required by law within the time allowed for 
filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes. 
 
 
42)  REQUEST TO WITHDRAW PROPOSAL 
 
Requests for withdrawal will be considered if received by the Division, in writing, within 
seventy-two (72) hours after the proposal opening time and date.  Requests received in 
accordance with this provision will be granted by the Division upon proof of the 
impossibility to perform based upon obvious error on the part of the proposer. 
 
 
43)  AWARD OF THE AGREEMENT 
 
Services will be authorized to begin when the Proposer receives a State-Funded Grant 
Agreement executed by both parties, indicating the encumbrance of funds and award of 
the agreement. 
 
 
44)  FINANCIAL CONSEQUENCES / CONTRACT CONDITIONS 
 
The Agreement will contain financial consequence language as required by the Florida 
Department of Financial Services, similar to the following examples: 
 

a) The Division reserves the right to withhold payment of 5 percent from invoices for 
late performance, or to implement other appropriate remedies, such as contract 
termination or nonrenewal, when the Contractor has failed to perform or comply 
with provisions of this Contract.  These consequences for non-performance shall 
not be considered penalties. 
 

b) Provided the Contractor performs in accordance with the scope of work outlined in 
the awarded contract, the Division will pay the Contractor on a project completion 
percentage basis.  However, the Division will withhold the final 25 percent until 
such time as an independent inspector paid by the Division certifies that the 
services performed under the awarded contract completely satisfy the 
requirements and specifications outlined in the Scope of Work. 

 
Please see Exhibit A, Scope of Work for the Financial Consequences that will be included 
in the awarded agreement. 
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45)  TERMS AND CONDITIONS 
 
All responses are subject to the terms and conditions of this solicitation, which, in case of 
conflict, shall have the following order of precedence listed: 
 

a) Exhibit “A”, Scope of Work 
 

b) Exhibit “B”, Acknowledgement 
 

c) Exhibit “C” Evaluation Worksheet 
 

d) Instructions to Respondents (PUR 1001) 
 

e) General Conditions (PUR 1000) 
 

f) Exhibit “D”, Drug-Free Workplace Program Certification 
 

g) State-Funded Grant Agreement 
 
 

46)  PUBLIC RECORDS. 
If this Agreement involves a contract for services, and if the Contractor is acting on behalf 
of the Division, then the Contractor shall allow public access to all documents, papers, 
letters, or other material subject to the provisions of Chapter 119, Florida Statutes, and 
made or received by the Contractor in conjunction with this Agreement.  In accordance 
with section 119.0701(2), Florida Statutes, the contractor must: 

a) Keep and maintain public records required by the public agency to perform the 
service. 

 
b) Upon request from the publics agency’s custodian of public records, provide the 

public agency with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable time at a cost that does not exceed the 
cost provided in this chapter or as otherwise provided by law. 

 
c) Ensure that public records that are exempt or confidential and exempt from public 

records disclosure requirements are not disclosed except as authorized by law for 
the duration of the contract term and following completion of the contract if the 
contractor does not transfer the records to the public agency. 

d) Upon completion of the contract, transfer, at no cost, to the public agency all public 
records in possession of the contractor or keep and maintain public records 
required by the public agency to perform the service. If the contractor transfers all 
public records to the public agency upon completion of the contract, the contractor 
shall destroy any duplicate public records that are exempt or confidential and 
exempt from public records disclosure requirements. If the contractor keeps and 
maintains public records upon completion of the contract, the contractor shall meet 
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all applicable requirements for retaining public records. All records stored 
electronically must be provided to the public agency, upon request from the public 
agency's custodian of public records, in a format that is compatible with the 
information technology systems of the public agency. 

As required by section 119.0701(2)(a), Florida Statutes, the Division includes the 
following statement in at least 14-point boldfaced type: 
 
IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE 
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN 
OF PUBLIC RECORDS AT:  FLORIDA DIVISION OF EMERGENCY MANAGEMENT, 
(850) 922-1641, Records@em.myflorida.com., 2555 Shumard Oak Blvd., 
Tallahassee, FL 32399. 

Pursuant to section 287.058(1)(c), Florida Statutes, the Division may unilaterally cancel 
a contract if the vendor refuses to allow public access to all non-exempt documents, 
papers, letters, or other material made or received by the contractor in conjunction with 
the contract. 
 

47)  COOPERATION WITH THE INSPECTOR GENERAL 

Pursuant to section 20.055(5), Florida Statutes, contractor and any subcontractors 
understand and will comply with their duty to cooperate with the inspector general in any 
investigation, audit, inspection, review, or hearing. 
 

48)  ATTACHED FORMS PUR 1000, GENERAL CONTRACT CONDITIONS & PUR 
1001, GENERAL INSTRUCTIONS TO RESPONDENTS 

These are standard forms from the Department of Management Services that the Division 
is required to include in all formal solicitations.  The following paragraphs do not apply to 
this Request for Proposal:   
 

a) PUR 1001, Paragraph 3, Electronic Submission; and 
 

b) PUR 1001, Paragraph 4, Terms and Conditions. 
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EXHIBIT “A” 
SCOPE OF WORK AND BUDGET 

RFP-DEM-16-17-048 
HURRICANE LOSS MITIGATION PROGRAM 

 
 

HISTORICAL BACKGROUND 
 
In 1993, the Legislature created the Florida Hurricane Catastrophe Fund (“Cat Fund”).  
Codified in section 215.555, Florida Statutes, the Cat Fund: (1) provides a form of 
reinsurance for residential property insurers; and, (2) authorizes the expenditure of certain 
moneys to support programs that mitigate hurricane losses. 
 
Section 215.555 requires that each insurance company pay premiums into the Cat Fund; 
those premiums are calculated based on actual catastrophic exposure.  Initially, the Cat 
Fund collected from both “Participants” and “Non-Participants.”  The term “Participants” 
refers to insurers who provide residential policies and small business commercial policies 
covering structures and contents; the term “Non-Participants” refers to insurers who 
provide property and casualty coverage.  The latter is broader than the former; and, the 
former falls under the broader category of the latter.  In other words, “Non-Participant” 
coverage includes “Participant” coverage; but, “Non-Participant” coverage also includes 
other types of insurance. 
 
The State Board of Administration oversees the Cat Fund, which qualifies as a trust fund 
under state law. 
 
In 1994, the Internal Revenue Service (“IRS”) issued a letter addressing the status of the 
Cat Fund for Federal income tax purposes.  Recognizing that Participant contributions to 
the Cat Fund make the Fund look like a taxable, reinsurance program, the IRS 
nonetheless concluded that revenue earned by the Cat Fund qualifies as tax-exempt.  In 
reaching this conclusion, the IRS focused on two, key components of the program: (1) 
the Non-Participant contributions; and, (2) the fact that the “State will appropriate moneys 
from the Fund each year and expend such moneys for specified purposes which are 
unrelated to its obligations under the Contracts.”  Thus, in finding the Cat Fund tax 
exempt, the IRS relied at least in part on the mandatory use of some Cat Fund moneys 
for the public purpose of hurricane loss mitigation.  
 
For fiscal year 1997-1998, the Legislature appropriated the $10 million from the Cat Fund 
and split that appropriation into three categories:  $4.1 million to match grants from the 
Federal Emergency Management Agency; $3.1 million going to the Residential 
Construction Mitigation Program under the Department of Community Affairs; and, $2.8 
million for sand dune restoration. 
 
Citing policy considerations, Governor Chiles vetoed the $2.8 million appropriation for 
sand dune restoration.  In his veto message, Governor Chiles stated that “[f]unding of 
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these projects from these funds would set the wrong precedent; these funds should be 
for the purpose of enhancing residential mitigation.” 
 
Despite the IRS’ reliance on Florida’s assertion that it would annually appropriate at least 
$10 million in Cat Fund moneys for hurricane loss mitigation programs, Governor Chiles’ 
decision to veto the sand dune appropriation reduced that year’s overall mitigation 
appropriation down to $7.2 million. 
 
In 1999, the Florida Legislature passed the “Bill Williams Residential Safety and 
Preparedness Act” (“the Act”).  With an effective date of July 1, 2000, the Act created the 
Hurricane Loss Mitigation Program (“HLMP”) as outlined in section 215.559, Florida 
Statutes. 
 
The House of Representatives staff analysis describes the purpose of the Act as follows: 
“This bill creates the Hurricane Loss Mitigation Clearing Trust Fund (“HLMCTF”) to 
receive transfers from the Florida Hurricane Catastrophe Fund (“Cat Fund”) to provide 
funding for hurricane mitigation programs.”  Addressing the concern that another line item 
veto could threaten the tax exempt status of the Cat Fund, the analysis goes on to state: 
“The creation of the HLMCTF assures that the $10 million will be appropriated from the 
Cat Fund, thus making it less likely that a line item veto will jeopardize the tax exempt 
status of the Cat Fund.” 
 
PRESENT SITUTATION 
 
Currently, the Legislature annually appropriates $10 million from the Florida Hurricane 
Catastrophe Fund to the Florida Division of Emergency Management (“Division”) for the 
Division to administer the HLMP.  By statute, that $10 million is allocated as follows: 
 

 $3.5 million to “to improve the wind resistance of residences and mobile homes, 
including loans, subsidies, grants, demonstration projects, and direct assistance; 
educating persons concerning the Florida Building Code cooperative programs 
with local governments and the Federal Government; and other efforts to prevent 
or reduce losses or reduce the cost of rebuilding after a disaster.” 
 

 $3 million “to retrofit existing facilities used as public hurricane shelters” 
 

 $2.8 million “to inspect and improve tie-downs for mobile homes” 
 

 $700,000 “to the Florida International University center dedicated to hurricane 
research” 

 
Previously, the Division allocated $3.5 million for the Residential Construction Mitigation 
Program (“RCMP”), which provided grant funding to governmental entities, nonprofit 
organizations, and qualified for-profit organizations as a means to improve the resiliency 
of residential structures within their communities.  The RCMP utilized a benefit-cost 
analysis (BCA) for each of the submitted projects in order to determine whether the 
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mitigation retrofits were cost-effective. 
 
Presently, the Division seeks to expand the $3.5 million HLMP appropriation beyond just 
the RCMP.  Going forward, the Division will allocate $3.5 million for construction mitigation 
efforts that will “prevent or reduce losses or reduce the cost of rebuilding after a disaster” 
– provided that the construction: 
 

 Involves a structure; and, 
 

 Does not supplant any other mitigation grant program funded by or through the 
Division. 

 
Current mitigation grant programs funded by or through the Division that involve 
structures include: 
 

 Elevating residential structures (through grants provided by FEMA); 
 

 Tearing down residences and converting the real property into perpetual 
greenspace (through grants provided by FEMA); and, 

 
 Retrofitting “existing facilities used as public hurricane shelters” (through a 

separate HLMP grant). 
 

Therefore, no HLMP construction mitigation proposal shall duplicate any of the mitigation 
grant programs outlined above. 
 
The Recipient will provide mitigation retrofit improvements as identified in RFP-DEM-16-
17-048 on as many qualified structures as possible during the period of performance 
for this Agreement and within the awarded amount.  The Division of Emergency 
Management’s (Division) Property Information Sheet (PIS) will be the controlling 
document that monitors expenditures for the approved mitigation properties. 
 
All structures shall be located in the geographical boundaries of the State of Florida and 
be approved by the Division.  The Recipient shall focus on a comprehensive approach 
that ties together all aspects of mitigation. 
 
The Recipient shall be responsible for the implementation, management, coordination, 
and facilitation of all aspects related to the mitigation retrofit projects approved under this 
RFP. 
 
After the execution of a State-Funded Grant Agreement, the Recipient shall conduct an 
inspection of properties and identify a group of properties eligible for mitigation retrofit 
improvements.  The Recipient shall submit a list of those properties to the Division 
within forty-five days of the signed and executed contract.  The Recipient shall submit 
property information and the estimated mitigation costs on a 2017 Property Information 
Spreadsheet (PIS) pdf provided by the Division at the time of award or contract 
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execution.  Color photographs of the structures (four elevations, all openings to include 
doors, roof pictures at least level with the roof, condition of the soffit and fascia, interior 
attic pictures, and any other visual documentation for additional mitigation) are required 
with the submission of the PIS.  Color photographs must be sent in jpeg form to the 
Division for review.  The Recipient may identify additional properties over the course of 
the fiscal year until all awarded funds are expended (see table 1). 
 
Authorized mitigation retrofit improvements include: 
 

a) Replacement of roof sheathing; 
 

b) Replacement of roof covering; 
 

c) Strengthening of roof deck attachment; 
 

d) Installation of secondary water barrier; 
 

e) Installation of hurricane straps; 
 

f) Installation of window and door opening protection; 
 

g) Installation of hurricane resistant windows and doors; 
 

h) Brace bottom chord gable end;  
 

i) Anchoring of wall or floor units to the foundation; and, 
 

j) Other mitigation construction efforts involving structures provided that the 
construction does not supplant any other mitigation grant program funded by or 
through the Division.  

 
The intent of the program is to mitigate a structure comprehensively.  Comprehensive 
mitigation takes into account as many facets of mitigation as can be achieved given the 
Recipient’s budget for an identified structure.  Where a comprehensive approach cannot 
be implemented, the Recipient must clearly justify (i.e., structure has already been 
partially mitigated or structure does not otherwise require certain measures) the reasons 
for the deviation.  All awarded funds must be directly related to mitigation improvements. 
 
The Division will conduct a benefit-cost analysis (BCA) for each of the submitted 
properties to determine if the mitigation retrofits are cost-effective.  The BCA results 
in a numerical ratio expression of the cost-effectiveness of a mitigation project and is 
calculated as: total project mitigation benefits divided by total project mitigation costs.  
A property with a BCA ratio of one or greater has more benefits than costs and is 
therefore considered cost-effective. Some of the submitted properties may receive a 
BCA ratio of less than one (1).  However, if the combined BCA ratio for the submitted 
group of properties is equal to one (1) or greater the group of properties may be 
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approved.  Specific properties may be added or withdrawn if necessary in order to 
achieve a combined BCA of one (1) or greater. 
 

Upon the Recipient receiving a BCA score of (1) or greater, the Division will alert the 
Recipient to begin the processing of open bidding for construction services.  It is 
important to note that no construction shall be started prior to the Division’s 
approval of the mitigation improvements.  
 
The HLMP grant is a reimbursable grant.  Therefore, no Pre-award costs are authorized.  
Further, the Recipient should secure funding in order to ensure maximum performance.  
The Division expects that each Recipient will fully spend their awarded grant amount.  The 
Division retains the right to review Recipient performance and take corrective action at any 
time.  The following Tasks and Deliverables will be achieved in order for the Recipient to 
be reimbursed. 
 
Task 1 (Work Plan):  The Recipient shall identify structures for possible mitigation 
improvements.  Then, the Recipient shall conduct a comprehensive mitigation 
inspection of all identified structures.  The mitigation inspection shall be performed by 
a state certified mitigation inspector, licensed contractor, or local building official.  The 
inspector shall identify any previous mitigation improvements as well as any mitigation 
deficiencies.  The inspector shall further ensure that all necessary information is given to 
the Recipient (i.e. measurements, counts, and applicable notes).  Additionally, the 
inspector shall opine whether the structure can be retrofitted to effectively improve 
structural survivability. 
 
Task 2 (Submission of the PIS/Project Worksheet):  The Recipient shall submit to 
the Division a PIS for each s t r u c t u r e  identified for possible mitigation retrofits.  
The Recipient will provide all the requested information for each structure, to include 
color photographs.  The electronic PIS will be provided to the Recipient by the Division.  
The original document should not be altered in any way.  As part of the submission, the 
Recipient shall identify whether: 
 

a) The structure is on grade or not; 
 

b) Any unpermitted work has occurred at the structure; and, 
 

c) Any outstanding liens or judgments are attached to the structure or its 
underlying property. 

 
Task 3 (Scope of work development):  The Recipient shall develop a Scope of Work 
(SOW) for each property approved by the Division.  The SOW shall be based on all 
the mitigation retrofit measures identified on the PIS o f  f r o m  a  p r o j e c t  
w o r k s h e e t  and approved by the Division.  If required by the local building official, 
certified drawings will be developed for mitigation improvements and approved by a 
State of Florida Registered Professional Engineer or Florida Registered Architect as 
required.  The Recipient shall select a Qualified, Licensed Florida Contractor in 
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accordance with the Recipient’s procurement policy to complete the SOW for each 
Division approved structure. 
 
Task 4 (Construction):  Upon completion and approval of Tasks 1 through 3 by the 
Division, the construction phase shall commence.  The Recipient, or its Subcontractors, 
shall complete all mitigation retrofit measures as approved by the Division that have 
been identified on the PIS or project worksheet.  The minimum level of required service 
includes, but is not limited to the completion of all or some of the mitigation retrofit 
measures identified the PIS.  All construction work shall be completed by a Qualified and 
Licensed, Florida Contractor. 
 
Task 5 (Final inspection):  Upon completion of the mitigation retrofit improvements, 
a post inspection must be performed by the Recipient and a member of the Division’s 
Technical Unit t o  ensure that all activities on the scope of work have been properly 
completed in compliance with issued building permits, as well as, any and all applicable 
Florida Building Codes, local building codes, industry standards and Manufacturer's 
Specifications. 
 
Requests for reimbursement:  During the course of the Fiscal Year, the Recipient is 
required to submit, at a minimum quarterly, Request for Reimbursements (RFR).  
The recipient is required to submit a quarterly report on the progress of the overall 
project.  T h e  q u a r t e r l y  r e p o r t  i s  d u e  n o  l a t e r  t h a n  1 5  c a l e n d a r  
d a y s  p a s t  t h e  e n d  o f  t h e  q u a r t e r  ( s e e  t a b l e  1 ) .   Documentation is 
required to support each RFR, Examples of supporting documentation are provided 
below for both construction expenses and administrative expenses.  In some cases, 
all the mitigation retrofit improvements may not be fully completed; however, a partial 
reimbursement request may be submitted.  Additional documentation in the form of an 
Affidavit signed by the project manager attesting to the completion of the work identified 
in RFR is required. 
 
Construction expenses (Direct):  The Recipient will pre-audit bills, invoices, and/or 
charges submitted by the subcontractors and pay the subcontractors for approved bills, 
invoices, and/or charges.   Recipient will submit Reimbursement Requests (Attachment 
D) to the Division with copies of Subcontractor’s bills, invoices, and/or charges and 
Proof-of-Payment by the Recipient in the form of cancelled checks, payroll records, 
electronic payment verification, etc.  The Recipient shall ensure that the Contractor’s 
Invoice clearly identifies each mitigation item installed. 
 
Administrative expenses (Indirect):  The Recipient shall provide source 
documentation such as payroll records, project time sheets, attendance logs, etc.  
Documentation shall be detailed information describing tasks performed, hours devoted 
to each task, and the hourly rate charged for each hour including enough information 
to calculate the hourly rates based on payroll records.  Employee benefits must be clearly 
shown.  Ten percent of the amount completed in pursuit of direct activities may be claimed 
for administrative expenses.  The Recipient is eligible to claim up to $19,400 in a total 
indirect rate if the Recipient expended all $194,000.  
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DELIVERABLES: 
 
Deliverable 1 (Identification and inspection):  The Recipient will provide to the Division 
a detailed work plan that identifies what structures will be mitigated while also providing 
the Division with any relevant reports necessary to support the work plan. 
 
Due Date:  Initial PIS is due within forty-five (45) days of the final contract execution date.  
The Recipient may continue to identify additional properties for addition to the project until 
April 15, 2018 at which no additional properties will be considered for mitigation activity.  
 
Reimbursement:  Provided the expenses do not exceed the amounts authorized by this 
Agreement, the Division will reimburse the Recipient for the Administrative expenses (at a 
rate of 10% of the direct activities billed) and expenses associated with property 
identification, plan development, and inspection services.  
 
Deliverable 2 (Submission of the PIS/Project Worksheet):  Based on the work 
described in Tasks 1 and 2, the Recipient shall submit, in an electronic format, the 
completed Initial Property Information Spreadsheet (PIS) or Project Worksheet (PW).  
All the requested information identified by the PIS is required and shall be provided, 
including multiple color photographs provided in digital format.  The color photographs 
may be sent by email, one structure per email, or via the Division’s File Transfer Protocol 
(FTP) site.  The HLMP Project Number and property owner name must be in the subject 
line of an email.  In the FTP method, each property shall be in a separate file.  The file 
names need to be short but identifiable.  File names such as last name and address 
number (jones1234), or recipient's tracking number on the PIS.  Approval of individual 
properties will be based on a combined BCA ratio. 
 
Due Date:  Initial PIS or PW is due within forty-five (45) days of the final contract 
execution date. Recipient requested addition or deletion of properties is due by April 15, 
2018. 
 
Reimbursement:  Provided the expenses do not exceed the amounts authorized by this 
Agreement, the Division will reimburse the Recipient for the Administrative expenses (at 
a rate of 10% of the direct activities billed) and Construction Expenses associated with 
property identification, plan development, completion, and submission of the initial 
Division’s Property Information Spreadsheet (PIS). 
 
Deliverable 3 (Scope of work development):  Based on the work described in Task 
3, the Recipient shall submit, in an electronic format, a spreadsheet that contains the 
following information: 
 

a) Recipient Name and HLMP Project Number; 
 

b) Property Owner’s Name; 
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c) Selected Contractor’s Name and date of Contractor selection for each 
mitigation measure;  

 
d) Detailed description of mitigation activities to be implemented on each structure 

that includes unit count, measurements, material and labor costs; and, 
 

e) Florida Product Approval Code for each mitigation product to be installed. 
 
Due Date:  Within fourteen days of Contractor selection. 
 
Reimbursement:  Provided the expenses do not exceed the amounts authorized by this 
Agreement, the Division will reimburse the Recipient for the Administrative Expenses (at 
a rate of 10% of the direct activities billed) associated with each approved Property’s 
SOW, bidding process, or Contractor selection and creation of detailed spreadsheet. 
 
Deliverable 4 (Construction):  Based on the work described in Task 4, the Recipient 
shall provide a Request for Reimbursement (RFR) Package that includes the following 
information: 
 

a) Recipient’s Invoice, to include; 
 

1. The Period of Performance; 
 

2. A breakdown of material and labor cost; 
 

3. Description of Work Performed; and, 
 

4. Payment amount requested for reimbursement. 
 

b) Request for Reimbursement; (Attachment D) 
 

1. Signed and dated Summary Page with relevant Detail Pages; 
 

2. Sub-Contractor’s Invoice: 
 

a. Sub-Contractor Name; 
 

b. Property owner name and address; 
 

c. Date work performed; 
 

d. Exact mitigation measure completed; and, 
 

e. Amount requested for each mitigation measure, 
 

3. Copies of Canceled Checks or Electronic Funds Payment Verification; 
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4. Quarterly Report; and, 

 
5. Affidavit of Partial Competition (if applicable). 

 
Due Date: Deliverable 4, is due on a regular basis, but shall be submitted at least 
quarterly, starting with the first quarter after the final Agreement execution date and every 
quarter thereafter. It shall include the quarterly report. The quarterly submission is due 
fifteen (15) calendar days after the close of the quarter.  
 
Reimbursement: Provided the expenses do not exceed the amounts authorized by this 
Agreement, the Division will reimburse the Recipient for the Administrative Expenses (at 
a rate of 10% of the direct activities billed) and Construction Expenses associated with 
all the mitigation retrofit improvements. The mitigation retrofit improvements may not 
be fully completed; however, a partial reimbursement request may be submitted.  
 
Deliverable 5 (Final inspection): Based on the work described in Task 5, the Recipient 
shall provide a Final Close-Out Package digital media device that will include the 
following: 
 

a) Request for Final Inspection, which may be sent ahead of the storage device to 
expedite scheduling of final inspection, on agency/company letter head identifying 
the HLMP Project number, contract number and must include the following 
statements: 

 
1. The project is 100% complete; 

 
2. Scope of Work for each structure has been completed; and, 

 
3. All relevant building Codes and Standards have been satisfied. 

 
b) A digital media device that contains electronic folders for each individual 

property. The folders must have PDF formatted documents for each of the 
following: 

 
1. Approved PIS; 

 
2. Scope of Work; 

 
3. Color Photographs, in digital format, documenting mitigation work (pre and 

post); 
 

4. Building Permit; 
 

5. Post-Inspection Reports/Certificates of Completion for each structure; 
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6. Florida Approved Product Codes, Miami-Dade Approval Codes, Notice of 
Acceptance/Product Approvals; and, 

 
7. All applicable Lien Waivers. 

 
c) An Electronic Spreadsheet to include; 

 
1. Homeowner’s Name; 

 
2. Homeowner’s Address; 

 
3. Pre and Post Inspection Dates; 

 
4. Retrofit Measures Completed; and, 

 
5. Retrofit Cost;  

 
Due Date: A request for closeout is to be received by the Division on or before June 15, 
2018. 
 
Reimbursement: Provided the expenses do not exceed the amounts authorized by this 
Agreement, the Division will reimburse the Recipient for the Administrative Expenses and 
Construction Expenses associated with Final Closeout preparation, final inspections, 
and any additional mitigation performed as required by final inspection. The “Final 
Reimbursement Request” must be submitted by August 15, 2018. 
 
Financial Consequences: If the recipient fails to comply with any term of the award, 
the Division shall take one or more of the following actions, as appropriate in the 
circumstances: 
 

a) Temporarily withhold cash payments pending correction of the deficiency by the 
recipient; 

 
b) Disallow all or part of the cost of the activity or action not in compliance; 

 
c) Wholly or partly suspend or terminate the current award for the recipient; 

 
d) Withhold further awards for the program; or, 

 
e) Take other remedies that may be legally available. 

 
Key Deliverable Dates: The key deliverable dates are designed to aid the Recipient in 
fully expending the awarded grant funding. The Division will monitor the Recipient’s 
performance by using the following dates as markers. Should the Recipient fall off this 
schedule, the Division will reach out to the Recipient and work towards an appropriate 
correction. The Division retains the right to review all Recipients for performance. Further, 
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should the Recipient need additional time, the Recipient need only to demonstrate a work 
plan to the Division. These dates assume blue sky conditions throughout the life of the 
grant. Should the Division or the Recipient be impacted by disaster, event, or incident, 
the deliverable dates would be altered.  
 
 

KEY ACTIVITY DUE DATE COMMENT 
Deliverable 1:  
Identification and Inspection 

No later than 
45 days post contract 

execution. 

Additional structures may be 
considered for mitigation until 
April 15, 2018. 

Deliverable 2:  
Submission of the PIS 

No later than 45 days 
post contract 

execution. 

Deliverable 3: 
Scope of Work Development 

No later than 14 
business days after 
vendor selection.  

Deliverable 4:  
Construction 

To be completed by 
June 1, 2018. 

Completion of all mitigation 
retrofit work. 

Deliverable 4: 
Final Invoice 

No later than August 
15, 2018. 

Cannot be released until the 
Division receives 
recommendation to close out 
the project by the Technical 

Deliverable 5: 
Final Inspection 

No later than June 15, 
2018. 
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BUDGET: The Budget is designed to account for HLMP Awarded Funds. Each invoice 
and request for reimbursement should clearly identify the amount of HLMP funds 
requested and provide supporting documentation. 
 
 

 
 RFP-DEM 16-17-048 

EXPENDITURE 
CATEGORIES 

 
AWARD 

Salary & 
Benefits 

 

Other 
Personnel / 
Contractual 

Services 

 

Administrative 
Expenses 

$19,400

Expenses $174,600

Totals $194,000
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EXHIBIT “B” 
ACKNOWLEDGEMENT 

RFP-DEM-16-17-048 
HURRICANE LOSS MITIGATION PROGRAM 

 
 
 
 
 
ACKNOWLEDGEMENT:  I certify that I have read and agree to abide by all terms and 
conditions of this solicitation and that I am authorized to sign for the proposer.  I certify 
that the response submitted is made in conformance with all requirements of the 
solicitation. 
 
Proposer:  ____________________________ FEID #:  _________________________ 
 
Address:  
____________________________________________________________________ 
 
City:  _____________________________  State:  __________________________ 
 
Zip Code:  _________________________   
 
Telephone Number:  ________________  E-Mail Address: ___________________ 
 
Authorized Signature:  _________________________________ Date:  __________ 
 
Printed / Typed:  ________________________ Title:  ___________________________ 

 
 
 

NOTE:  In submitting a response, the proposer acknowledges they have read and agree 
to the solicitation terms and conditions and their submission is made in conformance with 
those terms and conditions. 
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EXHIBIT “C” 
SCORESHEET 

RFP-DEM-16-17-048 
HURRICANE LOSS MITIGATION PROGRAM 

 

Total Points 
Earned 

Evaluator Name:   

Name of Proposer:   

Transmittal Letter & Table of Contents – Up to 3 Points 

 
Required Information: 
 
Proposer includes the following information: 
RFP Number, Organization Name: Must be an eligible Proposer as 
defined in Section 5.0, Project Title: A short title that adequately 
describes the project, Federal Tax ID Number, Submission 
Category, and Point of Contact Information: Name, title, address, 
telephone number, cell number, (if applicable), and email address. 

 
0/1 

 
Signature by Authorized Official: 
 
Proposer includes signature of authorized city or organization 
official.    

 
0/1 

 
Table of Contents: 
 
Proposer includes a table of contents that indicates page numbers 
for the required sections. 

 
0/1 

 
___of 3 

Executive Summary – Up to 11 Points 

 
Project Description & Need/Justification: 
 
Proposer includes brief description and purpose of the grant project 
to include the need for the project. 
 

 
0/2/4 

 
Capabilities and Qualifications: 
 
Proposer includes brief descriptions of the resources available to 
them throughout the project.  
 

 
0/2 
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Experience: 
 
Proposer explains the history of experience that the city or 
organization has had with project and/or grant management. 

 
0/2 

 
Approach: 
 
Proposer provides approaches for grant’s promotion, selection of 
the structure, contractor bidding, and quality control and 
compliance methods. 
 
 

 

0/2 
 

 
Inclusion of (not grading of) Financials: 
 
Applicant includes an attached Appendix with income statement, 
balance sheet, and statement of cash flows (i.e.: independent 
certified audit or financial statements), and corrective action plan(s) 
or audit findings issued to the proposer, if applicable. 

 
 
 

0/1 

___ of 11 

Project Team – Up to 16 Points 

 
Identification of Managers and Key Personnel: 
 
Proposer identifies the Project Manager and key personnel on the 
Proposer's project team. 

 
0/1 

 
Relevant Summary of Qualifications and Experience: 
 
Proposer provides a summary of the Project Manager’s 
qualifications and each team member’s relevant experience as it 
relates to mitigation activities found within the HLMP Scope of 
Work. 

 
0/3 

 
Inclusion of Resumes: 
 
Proposer attaches an Appendix with the resumes for each key 
team member. 

 
0/2 

 
Determination of Qualification: 
 
The “Relevant Summary of Qualifications and Experience” and 
resumes are to be compared with the project’s overall 
responsibilities and the scorer will determine the awarded number 

 
0/3/5 
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of points merited on whether the Project Team is qualified to 
complete the Hurricane Loss Mitigation Program.   
 
Successful Completion of a Grant Cycle: 
 
Proposer identifies and summarizes a grant cycle experience 
where they had successfully completed all necessary requirements 
for completion. 

 
0/3/5 

 
___ of 16 

References – Up to 10 Points 

 
References Provided 
 

 
0/2 

Proposer shall provide written documentation describing similar 
projects managed by team members with enough detail to allow the 
evaluation committee to easily determine whether the work is 
similar to and is comparable to what is being requested in the RFP 
document. The proposal shall reference information pertaining to 
the experience presented, and shall include the organization’s 
name, contact name, position, telephone number and Email 
address (if available.) Past and current mitigation retrofit projects 
should be included.  
 
Number of projects managed:  
 
The following points are award based on how many accumulative 
projects have been managed by team members.  
  1-4 projects: 4pts 
  5+ projects: 8pts 

 
0/4/8 

 
___ of 10 

Work Plan – Up to 25 Points 

  
Project Timeline: 
  
Proposer identifies milestones and number of days to complete 
each respective milestone and projected date of completion, DEM 
report submission, deliverable dates, invoice dates and estimated 
project start and finish dates. 

 
0/5/10 

 
Team Member’s Responsibilities: 
 
Proposer identifies individual team members’ work responsibilities, 
estimated time to complete the task and how the assignment 
relates to the project timeline.   

 
0/3/5 
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Subcontractor Scope of Service: 
 
Proposer includes and discusses the scope of services that will be 
performed by the subcontractors or other third party. The sub-
contractor’s scope of service should be included in an Appendix. 

 
0/3/5 

 
Performance measures/meeting scheduled deadline: 
 
Proposer establishes and discusses the methodology that will be 
used to measure performance and maintain schedules and listed 
any equipment required to complete the work.. 

 
0/3/5 

 
___ of 25 

Needs/Justification – Up to 10 Points 

 
Identify Need: 
 
Proposer clearly identifies a demonstrated mitigation need and can 
demonstrate benefits of this project. 
 

 
0/2 

 
Vulnerability: 
 
Proposer provides information and/or history on proposed area and 
residents, as they have been or are capable of being impacted by 
weather conditions. 

 
0/2 

 
Financial Need: 
 
Proposer use income statistics to define a financial need. 

 
0/2 

 
Solution: 
 
Proposer correlates the receiving of the grant to specific mitigation 
actions. 

0/2 

 
Short term/ Long term Benefits: 
 
Proposer defines short term and long term benefits to the 
community, and economic impacts at the state and local level. 
 

0/2 

___ of 10 
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Cost Control – Up to 25 Points 

 
Number of Structures: 
 
Proposer identifies the proposed number of structures being 
mitigated during the grant period. 

 
0/3 

 
Methodology: 
 
Proposer explains methodology to complete the proposed 
structures and the methodology in maintaining cost efficiency 
through the project. 

 
0/2 

 
Construction: 
 
Proposer identifies percentage of expected expenditures and 
explains strategy in comparing pricing through the bidding process. 

 
0/3/5 

 
Administrative: 
 
Proposer identifies percentage of expected expenditures and 
specifies what these costs could include. 

 
0/3/5 

 
Other Direct Costs: 
 
Proposer identifies percentage of expected expenditures and 
specifies what these costs could include. 

 
0/3/5 

 
Equipment: 
 
Proposer identifies percentage of expected expenditures and 
specifies what these costs will include. 

 
0/5 

___ of 25 

Total Score ____ of 100

 

 
 
 
 
 
 



EXHIBIT D 
 
 

CERTIFICATION OF DRUG-FREE WORKPLACE 

 
IDENTICAL TIE BIDS - Preference shall be given to businesses with drug-free workplace programs.  
Whenever two or more proposals are received from respondents which are both certified minority 
businesses (as set forth above), and which are equal with respect to price , quality and service, the 
proposal received from a business that certifies that it has implemented a drug-free workplace program 
shall be given preference in the award process.  Established procedures for processing tie bids will be 
followed if none of the tied vendors have a drug-free workplace program.  In order to have a drug-free 
workplace program, a business shall: 
   

A. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 
possession or use of a controlled substance is prohibited in the workplace and specifying the 
actions that will be taken against employees for violations of such prohibition. 

 
B. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of 

maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

 
C. Give each employee engaged in providing the commodities or contractual services that are under 

bid a copy of the statement specified in subsection A. 
 

D. In the statement specified in subsection A, notify the employees that as a condition of working on 
the commodities or contractual services that are under bid, the employee will abide by the terms 
of the statement and will notify the employer of any conviction of, or plea of guilty or nolo 
contendere to, any violation of Chapter 893, F.S., or of any controlled substance law of the United 
States or any state, for a violation occurring in the workplace no later than five (5) days after such 
conviction. 

 
E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 

rehabilitation program if such is available in the employee’s community, by any employee who is 
so convicted. 

 
F. Make a good faith effort to continue to maintain a drug-free workplace through implementation of 

this section. 
 
As the person authorized to sign the statement, I certify that this firm complies fully with the above 
requirements. 
 
 
_________________________                              _________  
VENDORS SIGNATURE      DATE 
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Catalog of State Financial Assistance (CSFA) #:____________________ 

Contract Number:____________________ 

 

 

STATE-FUNDED GRANT AGREEMENT 

  THIS AGREEMENT is entered into by the State of Florida, Division of Emergency Management, 

with headquarters in Tallahassee, Florida (hereinafter referred to as the "Division"), and 

_____________________________________________, (hereinafter referred to as the "Recipient"). 

  THIS AGREEMENT IS ENTERED INTO BASED ON THE FOLLOWING  REPRESENTATIONS: 

 The Recipient represents that it is fully qualified and eligible to receive these grant funds to 

provide the services identified herein; and 

 The Division has the authority to grant these funds to the Recipient upon the terms and conditions 

below; and, 

 The Division has statutory authority to disburse the funds under this Agreement. 

  THEREFORE, the Division and the Recipient agree to the following: 

1. LAWS, RULES, REGULATIONS AND POLICIES 

The Division and the Recipient shall be governed by all applicable State and Federal laws, 

rules, and regulations.  Any express reference in this Agreement to a particular statute, rule, or regulation 

in no way implies that no other statute, rule, or regulation applies. 

A. This Agreement involves “state financial assistance,” as that term is defined in 

section 215.97(2)(q), Florida Statutes. 

B. Under this Agreement, the Division serves as the “State awarding agency” as that 

term is defined by section 215.97(2)(p), Florida Statutes. 

C. Under this Agreement, the term “Recipient”, as defined by section 215.97(2)(n), 

Florida Statutes, means a “nonstate entity that receives state financial assistance directly from a state 

awarding agency.”  

D. As required by section 215.97(5)(a), Florida Statutes, this Agreement provides the 

recipient with “information needed by the recipient to comply with the requirements of” the Florida Single 

Audit Act. 

E. As required by section 215.971(1), Florida Statutes, this Agreement includes: 

(1) A provision specifying a scope of work that clearly establishes the tasks that the 

Recipient is required to perform. 

(2) A provision dividing the agreement into quantifiable units of deliverables that 

must be received and accepted in writing by the Division before payment.  Each deliverable must be 

directly related to the scope of work and specify the required minimum level of service to be performed 

and the criteria for evaluating the successful completion of each deliverable. 
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(3) A provision specifying the financial consequences that apply if the Recipient fails 

to perform the minimum level of service required by the agreement. 

(4) A provision specifying that the Recipient may expend funds only for allowable 

costs resulting from obligations incurred during the specified agreement period. 

(5) A provision specifying that any balance of unobligated funds which has been 

advanced or paid must be refunded to the Division. 

(6) A provision specifying that any funds paid in excess of the amount to which the 

Recipient is entitled under the terms and conditions of the agreement must be refunded to the Division. 

2. TERMS AND CONDITIONS 

This Agreement, to include the attachments, contains all the terms and conditions agreed 

upon by the parties, which terms and conditions shall govern all transactions between the Division and 

the Recipient. 

3. EXECUTION 

This Agreement may be executed in counterparts, each of which shall be an original and all 

of which shall constitute but one and the same instrument. 

4. MODIFICATION  

This Agreement may only be modified or amended upon mutual written agreement of the 

Division and the Recipient.  No oral agreements or representations shall be valid or binding upon either 

party to this Agreement. 

5. SCOPE OF WORK 

The Recipient shall perform the work in accordance with the Budget and Scope of Work, 

Attachment A of this Agreement.   

6. CONTACT 

A. In accordance with section 215.971(2), Florida Statutes, the Division’s Grant 

Manager shall be responsible for enforcing performance of this Agreement’s terms and conditions and 

shall serve as the Division’s liaison with the Recipient.  As part of his/her duties, the Grant Manager for 

the Division shall: 

(1) Monitor and document Recipient performance; and, 

(2) Review and document all deliverables for which the Recipient requests payment. 

B. The Division's Grant Manager for this Agreement is: 

_______________________ 

_______________________ 

_______________________ 

Telephone:______________ 

Fax:___________________ 

Email:__________________ 
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C. The name and address of the Representative of the Recipient responsible for the 

administration of this Agreement is:  

_______________________ 

_______________________ 

_______________________ 

Telephone:______________ 

Fax:___________________ 

Email:__________________ 

D. In the event that different representatives or addresses are designated by either party 

after execution of this Agreement, notice of the name, title and address of the new representative will be 

provided to the other party. 

7. PERIOD OF AGREEMENT 

This Agreement shall begin upon execution by both parties and shall end on 

__________________, unless terminated earlier in accordance with the provisions of Paragraph (16) of 

this Agreement.  In accordance with section 215.971(1)(d), Florida Statutes, the Recipient may expend 

funds authorized by this Agreement “only for allowable costs resulting from obligations incurred during” 

the period of agreement. 

8. FUNDING 

A. This is a cost-reimbursement Agreement, subject to the availability of funds. 

B. The State of Florida's performance and obligation to pay under this Agreement is 

contingent upon an annual appropriation by the Legislature, and subject to any modification in 

accordance with either Chapter 216, Florida Statutes, or the Florida Constitution. 

C. The Division will reimburse the Recipient only for allowable costs incurred by the 

Recipient in the successful completion of each deliverable.  The maximum reimbursement amount for 

each deliverable is outlined in Attachment A of this Agreement (“Budget and Scope of Work”).  The 

maximum reimbursement amount for the entirety of this Agreement is $________________. 

D. The Division will review any request for reimbursement by comparing the 

documentation provided by the Recipient against a performance measure, outlined in Attachment A, that 

clearly delineates: 

(1) The required minimum acceptable level of service to be performed; and, 

(2) The criteria for evaluating the successful completion of each deliverable.   

E. The Division’s grant manager, as required by section 215.971(2)(c), Florida Statutes, 

shall reconcile and verify all funds received against all funds expended during the grant agreement period 

and produce a final reconciliation report.  The final report must identify any funds paid in excess of the 

expenditures incurred by the Recipient. 

F. For the purposes of this Agreement, the term “improper payment” means or includes: 
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(1) Any payment that should not have been made or that was made in an incorrect 

amount (including overpayments and underpayments) under statutory, contractual, administrative, or 

other legally applicable requirements; and, 

(2) Any payment to an ineligible party, any payment for an ineligible good or service, 

any duplicate payment, any payment for a good or service not received (except for such payments where 

authorized by law), any payment that does not account for credit for applicable discounts, and any 

payment where insufficient or lack of documentation prevents a reviewer from discerning whether a 

payment was proper. 

G. As required by the Reference Guide for State Expenditures, reimbursement for travel 

must be in accordance with section 112.061, Florida Statutes, which includes submission of the claim on 

the approved state travel voucher.   

9. PAYMENTS 

A. Any advance payment under this Agreement is subject to Section 216.181(16), 

Florida Statues.  All advances are required to be held in an interest-bearing account.  If an advance 

payment is requested, the budget data on which the request is based and a justification statement shall 

be included in this Agreement as Attachment E.  Attachment E will specify the amount of advance 

payment needed and provide an explanation of the necessity for and proposed use of these funds.  No 

advance shall be accepted for processing if a reimbursement has been paid prior to the submittal of a 

request for advanced payment.  After the initial advance, if any, payment shall be made on a 

reimbursement basis as needed. 

B. Invoices shall be submitted at least quarterly and shall include the supporting 

documentation for all costs of the project or services.  The final invoice shall be submitted within sixty (60) 

days after the expiration date of the agreement.  An explanation of any circumstances prohibiting the 

submittal of quarterly invoices shall be submitted to the Division grant manager as part of the Recipient’s 

quarterly reporting as referenced in paragraph 6 of this Agreement. 

C. If the necessary funds are not available to fund this Agreement as a result of action 

by the United States Congress, the federal Office of Management and Budgeting, the State Chief 

Financial Officer or under paragraph 8 of this Agreement, all obligations on the part of the Division to 

make any further payment of funds shall terminate, and the Recipient shall submit its closeout report 

within thirty days of receiving notice from the Division. 

10. REPAYMENTS  

A. All refunds or repayments due to the Division under this Agreement are to be made 

payable to the order of “Division of Emergency Management”, and mailed directly to the following 

address: 
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Division of Emergency Management 

Cashier 

2555 Shumard Oak Boulevard 

Tallahassee FL 32399-2100 

B. In accordance with Section 215.34(2), Florida Statutes, if a check or other draft is 

returned to the Division for collection, Recipient shall pay the Division a service fee of $15.00 or 5% of the 

face amount of the returned check or draft, whichever is greater. 

11. PROCUREMENT 

A. The Recipient shall ensure that any procurement involving funds authorized by the 

Agreement complies with all applicable state laws and regulations. 

B. The Recipient shall maintain records sufficient to detail the history of any 

procurement.  These records will include, but are not necessarily limited to the following: 

(1) Rationale for the method of procurement; 

(2) Selection of contract type; 

(3) Contractor selection or rejection; and, 

(4) The basis for the contract price. 

C. The Recipient shall maintain oversight to ensure that contractors perform in 

accordance with the terms, conditions, and specifications of their contracts or purchase orders.  In order 

to demonstrate compliance with this requirement, the Recipient shall document, in its quarterly report to 

the Division, the progress of any and all subcontractors performing work under this Agreement. 

D. If the Recipient chooses to subcontract any of the work required under this 

Agreement, then the Recipient shall forward to the Division a copy of any solicitation (whether competitive 

or non-competitive) at least fifteen (15) days prior to the publication or communication of the solicitation.  

The Division shall review the solicitation and provide comments, if any, to the Recipient within three (3) 

business days.  While the Recipient does not need the approval of the Division in order to publish a 

competitive solicitation, this review may allow the Division to identify deficiencies in the vendor 

requirements or in the commodity or service specifications.  The Division’s review and comments shall not 

constitute an approval of the solicitation.  Regardless of the Division’s review, the Recipient remains 

bound by all applicable laws, regulations, and agreement terms.  If during its review the Division identifies 

any deficiencies, then the Division shall communicate those deficiencies to the Recipient as quickly as 

possible within the three (3) business day window outlined above.  If the Recipient publishes a 

competitive solicitation after receiving comments from the Division that the solicitation is deficient, then 

the Division may: 

(1) Terminate this Agreement in accordance with the provisions outlined in 

paragraph 16 above; and, 

(2) Refuse to reimburse the Recipient for any costs associated with that solicitation. 
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E. If the Recipient chooses to subcontract any of the work required under this 

Agreement, then the Recipient shall forward to the Division a copy of any contemplated contract prior to 

contract execution.  The Division shall review the unexecuted contract and provide comments, if any, to 

the Recipient within three (3) business days.  The Division will review the unexecuted contract for 

compliance with all applicable procurement standards.  The Division will not substitute its judgment for 

that of the Recipient.  While the Recipient does not need the approval of the Division in order to execute a 

subcontract, this review may allow the Division to identify deficiencies in the terms and conditions of the 

subcontract as well as deficiencies in the procurement process that led to the subcontract.  The Division’s 

review and comments shall not constitute an approval of the subcontract.  Regardless of the Division’s 

review, the Recipient remains bound by all applicable laws, regulations, and agreement terms.  If during 

its review the Division identifies any deficiencies, then the Division shall communicate those deficiencies 

to the Recipient as quickly as possible within the three (3) business day window outlined above.  If the 

Recipient executes a subcontract after receiving a communication from the Division that the subcontract 

is non-compliant, then the Division may: 

(1) Terminate this Agreement in accordance with the provisions outlined in 

paragraph 17 above; and,  

(2) Refuse to reimburse the Recipient for any costs associated with that subcontract. 

F. The Recipient agrees to include in any subcontract the following: 

(1) The subcontractor is bound by the terms of this Agreement; 

(2) The subcontractor is bound by all applicable state and federal laws and 

regulations; and, 

(3) The subcontractor shall hold the Division and Recipient harmless against all 

claims of whatever nature arising out of the subcontractor's performance of work under this Agreement, to 

the extent allowed and required by law. 

G. The Recipient shall maintain written standards of conduct covering conflicts of 

interest and governing the actions of its employees engaged in the selection, award and administration of 

contracts. 

H. The Recipient shall conduct any procurement under this agreement in a manner 

providing full and open competition.  Accordingly, the Recipient shall not: 

(1) Place unreasonable requirements on firms in order for them to qualify to do 

business; 

(2) Require unnecessary experience or excessive bonding; 

(3) Use noncompetitive pricing practices between firms or between affiliated 

companies; 

(4) Execute noncompetitive contracts to consultants that are on retainer contracts; 

(5) Authorize, condone, or ignore organizational conflicts of interest; 
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(6) Specify only a brand name product without allowing vendors to offer an 

equivalent; 

(7) Specify a brand name product instead of describing the performance, 

specifications, or other relevant requirements that pertain to the commodity or service solicited by the 

procurement; 

(8) Engage in any arbitrary action during the procurement process; or, 

(9) Allow a vendor to bid on a contract if that bidder was involved with developing or 

drafting the specifications, requirements, statement of work, invitation to bid, or request for proposals. 

I. The Recipient shall not use a geographic preference when procuring commodities or 

services under this Agreement. 

J. The Recipient shall conduct any procurement involving invitations to bid (i.e. sealed 

bids) in accordance with section 287.057(1)(a), Florida Statutes. 

K. The Recipient shall conduct any procurement involving requests for proposals (i.e. 

competitive proposals) in accordance with section 287.057(1)(b), Florida Statutes. 

L. For each subcontract, the Recipient shall provide a written statement to the Division 

as to whether that subcontractor is a minority business enterprise, as defined in Section 288.703, Florida 

Statutes. 

12. RECORDS 

A. As a condition of receiving state financial assistance, and as required by sections 

20.055(6)(c) and 215.97(5)(b), Florida Statutes, the Chief Inspector General of the State of Florida, the 

Division, the Department of Financial Services, the Florida Auditor General, or any of their authorized 

representatives, shall enjoy the right of access to any documents, financial statements, papers, or other 

records of the Recipient which are pertinent to this Agreement, in order to make audits, examinations, 

excerpts, and transcripts.  The right of access also includes timely and reasonable access to the 

Recipient’s personnel for the purpose of interview and discussion related to such documents.  For the 

purposes of this section, the term “Recipient” includes employees or agents, including all subcontractors 

or consultants to be paid from funds provided under this Agreement. 

B. The Recipient shall maintain all records related to this Agreement for the period of 

time specified in the appropriate retention schedule published by the Florida Department of State.  

Information regarding retention schedules can be obtained at:  http://dos.myflorida.com/library-

archives/records-management/general-records-schedules/.  

C. Florida's Government in the Sunshine Law (Section 286.011, Florida Statutes) 

provides the citizens of Florida with a right of access to governmental proceedings and mandates three, 

basic requirements: 

(1) Meetings of public boards or commissions must be open to the public; 

(2) Reasonable notice of such meetings must be given; and, 
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(3) Minutes of the meetings must be taken and promptly recorded. 

The mere receipt of public funds by a private entity, standing alone, is insufficient to bring that entity 

within the ambit of the open government requirements.  However, the Government in the Sunshine Law 

applies to private entities that provide services to governmental agencies and that act on behalf of those 

agencies in the agencies' performance of their public duties.  If a public agency delegates the 

performance of its public purpose to a private entity, then, to the extent that private entity is performing 

that public purpose, the Government in the Sunshine Law applies.  For example, if a volunteer fire 

department provides firefighting services to a governmental entity and uses facilities and equipment 

purchased with public funds, then the Government in the Sunshine Law applies to board of directors for 

that volunteer fire department.  Thus, to the extent that the Government in the Sunshine Law applies to 

the Sub-Recipient based upon the funds provided under this Agreement, the meetings of the Sub-

Recipient's governing board or the meetings of any subcommittee making recommendations to the 

governing board may be subject to open government requirements.  These meetings shall be publicly 

noticed, open to the public, and the minutes of all the meetings shall be public records, available to the 

public in accordance with Chapter 119, Florida Statutes. 

D. Florida's Public Records Law provides a right of access to the records of the state 

and local governments as well as to private entities acting on their behalf.  Unless specifically exempted 

from disclosure by the Legislature, all materials made or received by a governmental agency (or a private 

entity acting on behalf of such an agency) in conjunction with official business which are used to 

perpetuate, communicate, or formalize knowledge qualify as public records subject to public inspection.  

The mere receipt of public funds by a private entity, standing alone, is insufficient to bring that entity 

within the ambit of the public record requirements.  However, when a public entity delegates a public 

function to a private entity, the records generated by the private entity's performance of that duty become 

public records.  Thus, the nature and scope of the services provided by a private entity determine whether 

that entity is acting on behalf of a public agency and is therefore subject to the requirements of Florida's 

Public Records Law. 

E. The Recipient shall maintain all records for the Recipient and for all subcontractors or 

consultants to be paid from funds provided under this Agreement, including documentation of all program 

costs, in a form sufficient to determine compliance with the requirements and objectives of the Budget 

and Scope of Work - Attachment A - and all other applicable laws and regulations. 

13. INTELLECTUAL PROPERTY 

A. Except as provided below, intellectual property rights to all property created or 

otherwise developed under or in connection with the performance of this Agreement are hereby reserved 

to and shall be owned by the State of Florida.    
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B. If the Recipient has pre-existing intellectual property rights, then the Recipient shall 

retain all rights and entitlements to that pre-existing intellectual property unless the Agreement provides 

otherwise. 

C. If any intellectual property is developed in the course of or as a result of work or 

services performed under this Agreement, or in any way connected with it, the Recipient shall refer the 

intellectual property to the Division for a determination whether the State of Florida will seek patent, 

copyright, trademark, or other intellectual property protection in its name.   

D. Within thirty days of execution of this Agreement, the Recipient shall disclose all 

intellectual properties relating to the performance of this Agreement which he or she knows or should 

know could give rise to a patent, copyright, trademark, or other intellectual property protection.  Failure to 

disclose will indicate that no such property exists.  The Division shall then, under Paragraph (a), have the 

right to all intellectual property which accrues during performance of the Agreement. 

E. If the Recipient qualifies as a state university under Florida law, then, pursuant to 

section 1004.23, Florida Statutes, any invention conceived exclusively by the employees of the Recipient 

shall become the sole property of the Recipient.  In the case of joint inventions, that is inventions made 

jointly by one or more employees of both parties hereto, each party shall have an equal, undivided 

interest in and to such joint inventions.  The Division shall retain a perpetual, irrevocable, fully-paid, 

nonexclusive license, for its use and the use of its contractors of any resulting patented, copyrighted or 

trademarked work products, developed solely by the Recipient, under this Agreement, for Florida 

government purposes. 

14. AUDITS 

A. In accounting for the receipt and expenditure of funds under this Agreement, the 

Recipient shall follow Generally Accepted Accounting Principles (“GAAP”).  As defined by Rule 

10.554(1)(g) of the Rules of the Auditor General, GAAP are “those accounting principles generally 

accepted in the United States of America, as defined by the GASB Codification of Governmental 

Accounting and Financial Reporting Standards, Section 1000 The Hierarchy of Generally Accepted 

Accounting Principles.”  As defined by 2 C.F.R. §200.49, GAAP “has the meaning specified in accounting 

standards issued by the Government Accounting Standards Board (GASB) and the Financial Accounting 

Standards Board (FASB).” 

B. When conducting an audit of the Recipient’s performance under this Agreement, the 

Division shall use Generally Accepted Government Auditing Standards (“GAGAS”).  As defined by Rule 

10.554(1)(h) of the Rules of the Auditor General, GAGAS are “those audit standards set forth in the 

publication Government Auditing Standards issued by the Comptroller General of the United States.”  As 

defined by 2 C.F.R. §200.50, GAGAS, “also known as the Yellow Book, means generally accepted 

government auditing standards issued by the Comptroller General of the United States, which are 

applicable to financial audits.”   
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C. As defined by section 215.97(2)(a), Florida Statutes, the term “audit threshold” 

means “the threshold amount used to determine when a state single audit or project-specific audit of a 

nonstate entity shall be conducted in accordance with” the Florida Single Audit Act.  The current audit 

threshold is $750,000. 

D. As required by sections 215.97(2)(a) and 215.97(8)(a), Florida Statutes, “[e]ach 

nonstate entity that expends a total amount of state financial assistance equal to or in excess of $750,000 

in any fiscal year of such nonstate entity shall be required to have a state single audit, or a project-

specific audit, for such fiscal year in accordance with” the requirements of the Florida Single Audit Act and 

in accordance with “additional requirements established in rules of the Department of Financial Services 

and rules of the Auditor General.”  In determining the State financial assistance expended in its fiscal 

year, the Recipient shall include all sources of State financial assistance, including State funds received 

from the Division, other state agencies, and other nonstate entities.  State financial assistance does not 

include Federal direct or pass-through awards and resources received by a nonstate entity for Federal 

program matching requirements. 

E. In accordance with section 215.97(8)(f), Florida Statutes, the Recipient shall have all 

audits completed by an independent auditor, which is defined in section 215.97(2)(h), Florida Statutes, as 

“an independent certified public accountant licensed under chapter 473.”  The independent auditor shall 

state that the audit complied with the applicable provisions noted above.  The audit must be received by 

the Division no later than nine months from the end of the Recipient’s fiscal year. 

F. If an audit shows that all or any portion of the funds disbursed were not spent in 

accordance with the conditions of this Agreement, then the Recipient shall be held liable for 

reimbursement to the Division of all funds not spent in accordance with these applicable regulations and 

Agreement provisions within thirty days after the Division has notified the Recipient of such non-

compliance. 

G. If the Recipient expends less than $750,000 in State financial assistance in its fiscal 

year, an audit conducted in accordance with the provisions of Section 215.97, Florida Statutes, is not 

required.  In the event that the Recipient expends less than $750,000 in state financial assistance in its 

fiscal year and elects to have an audit conducted in accordance with the provisions of Section 215.97, 

Florida Statutes, the cost of the audit must be paid from the nonstate entity’s resources (i.e., the cost of 

such an audit must be paid from the Recipient’s resources obtained from other than State entities). 

H. As required by section 215.97(5)(d), Florida Statutes, the Recipient shall provide the 

Division with “one copy of each financial reporting package prepared in accordance with” the 

requirements of the Florida Single Audit Act. 

I. As defined by section 215.97(2)(e), Florida Statutes, the term “financial reporting 

package” means the Recipient’s “financial statements, Schedule of Expenditures of State Financial 

Assistance, auditor’s reports, management letter, auditee’s written responses or corrective action plan, 
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correspondence on followup of prior years’ corrective actions taken, and such other information 

determined by the Auditor General to be necessary and consistent with the purposes” of the Florida 

Single Audit Act. 

J. In addition to the information listed in paragraph 10I above, the financial reporting 

package shall include a schedule of financial assistance specifically identifying all Agreement and other 

revenue by sponsoring agency and Agreement number. 

K. Copies of financial reporting packages required by the Florida Single Audit Act shall 

be submitted by or on behalf of the Recipient directly to each of the following: 

(1) The Division of Emergency Management at the following addresses: 

Division of Emergency Management  

Office of Inspector General 

2555 Shumard Oak Boulevard 

Tallahassee, Florida  32399-2100 

OR 

DEMSingle_Audit@em.myflorida.com  

 

(2) The Auditor General’s Office at the following address: 

Auditor General’s Office 

Room 401, Claude Pepper Building 

111 West Madison Street 

Tallahassee, Florida 32399-1450 

L. Additional information on the Florida Single Audit Act may be found at the following 

website:  https://apps.fldfs.com/fsaa/singleauditact.aspx. 

15. REPORTS 

A. The Recipient shall provide the Division with quarterly reports and a close-out report.  

These reports shall include the current status and progress by the Recipient and all subrecipients and 

subcontractors in completing the work described in the Scope of Work and the expenditure of funds under 

this Agreement, in addition to any other information requested by the Division. 

B. Quarterly reports are due to the Division no later than 30 days after the end of each 

quarter of the program year and shall be sent each quarter until submission of the administrative close-

out report.  The ending dates for each quarter of the program year are March 31, June 30, September 30 

and December 31. 

C. The close-out report is due 60 days after termination of this Agreement or 60 days 

after completion of the activities contained in this Agreement, whichever first occurs. 

D. If all required reports and copies are not sent to the Division or are not completed in a 

manner acceptable to the Division, the Division may withhold further payments until they are completed or 
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may take other action as stated in paragraph 15 REMEDIES.   "Acceptable to the Division" means that 

the work product was completed in accordance with the Budget and Scope of Work. 

E. The Recipient shall provide additional program updates or information that may be 

required by the Division. 

F. The Recipient shall provide additional reports and information identified in 

Attachment D. 

16. MONITORING 

A. The Recipient shall monitor its performance under this Agreement, as well as that of 

its subcontractors and/or consultants who are paid from funds provided under this Agreement, to ensure 

that time schedules are being met, the Schedule of Deliverables and Scope of Work are being 

accomplished within the specified time periods, and other performance goals are being achieved.  A 

review shall be done for each function or activity in Attachment A to this Agreement, and reported in the 

quarterly report. 

B. In addition to reviews of audits conducted in accordance with paragraph 10 above, 

monitoring procedures may include, but not be limited to, on-site visits by Division staff, limited scope 

audits, and/or other procedures.  The Recipient agrees to comply and cooperate with any monitoring 

procedures/processes deemed appropriate by the Division.  In the event that the Division determines that 

a limited scope audit of the Recipient is appropriate, the Recipient agrees to comply with any additional 

instructions provided by the Division to the Recipient regarding such audit.  The Recipient further agrees 

to comply and cooperate with any inspections, reviews, investigations or audits deemed necessary by the 

Florida Chief Financial Officer or Auditor General.    In addition, the Division will monitor the performance 

and financial management by the Recipient throughout the contract term to ensure timely completion of 

all tasks. 

17. DEFAULT 

A. If any of the following events occur ("Events of Default"), all obligations on the part of 

the Division to make further payment of funds shall, if the Division elects, terminate and the Division has 

the option to exercise any of its remedies set forth in paragraph 15. 

B. If any of the following occur, then the Division may make payments or partial 

payments without waiving the right to exercise such remedies, and without becoming liable to make any 

further payment: 

(1) Any warranty or representation made by the Recipient in this Agreement or any 

previous agreement with the Division is or becomes false or misleading in any respect, or if the Recipient 

fails to keep or perform any of the obligations, terms or covenants in this Agreement or any previous 

agreement with the Division and has not cured them in timely fashion, or is unable or unwilling to meet its 

obligations under this Agreement; 
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(2) Material adverse changes occur in the financial condition of the Recipient at any 

time during the term of this Agreement, and the Recipient fails to cure this adverse change within thirty 

days from the date written notice is sent by the Division. 

(3) Any reports required by this Agreement have not been submitted to the Division 

or have been submitted with incorrect, incomplete or insufficient information; 

(4) The Recipient has failed to perform and complete on time any of its obligations 

under this Agreement. 

18. REMEDIES 

A. If an Event of Default occurs, then the Division shall, after thirty calendar days written 

notice to the Recipient and upon the Recipient's failure to cure within those thirty days, exercise any one 

or more of the following remedies, either concurrently or consecutively:  

(1) Terminate this Agreement, provided that the Recipient is given at least thirty days 

prior written notice of the termination.  The notice shall be effective when placed in the United States, first 

class mail, postage prepaid, by registered or certified mail-return receipt requested, to the address in 

paragraph 2 above; 

(2) Begin an appropriate legal or equitable action to enforce performance of this 

Agreement; 

(3) Withhold or suspend payment of all or any part of a request for payment; 

(4) Require that the Recipient refund to the Division any monies used for ineligible 

purposes under the laws, rules and regulations governing the use of these funds. 

(5) Exercise any corrective or remedial actions, to include but not be limited to: 

(a) Request additional information from the Recipient to determine the reasons 

for or the extent of non-compliance or lack of performance;  

(b) Issue a written warning to advise that more serious measures may be taken 

if the situation is not corrected; 

(c) Advise the Recipient to suspend, discontinue or refrain from incurring costs 

for any activities in question; 

(d) Require the Recipient to reimburse the Division for the amount of costs 

incurred for any items determined to be ineligible; or, 

(e) Exercise any other rights or remedies which may be available under law. 

B. Pursuing any of the above remedies will not stop the Division from pursuing any other 

remedies in this Agreement or provided at law or in equity. 

C. If the Division waives any right or remedy in this Agreement or fails to insist on strict 

performance by the Recipient, it will not affect, extend or waive any other right or remedy of the Division, 

or affect the later exercise of the same right or remedy by the Division for any other default by the 

Recipient.   
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19. TERMINATION. 

A. The Division may terminate this Agreement for cause after thirty days written notice.  

Cause can include misuse of funds, fraud, lack of compliance with applicable rules, laws and regulations, 

failure to perform on time, and refusal by the Recipient to permit public access to any document, paper, 

letter, or other material subject to disclosure under Chapter 119, Florida Statutes, as amended. 

B. The Division may terminate this Agreement for convenience or when it determines, in 

its sole discretion, that continuing the Agreement would not produce beneficial results in line with the 

further expenditure of funds, by providing the Recipient with thirty calendar days prior written notice. 

C. The parties may agree to terminate this Agreement for their mutual convenience 

through a written amendment of this Agreement.  The amendment will state the effective date of the 

termination and the procedures for proper closeout of the Agreement. 

D. In the event that this Agreement is terminated, the Recipient will not incur new 

obligations for the terminated portion of the Agreement after the Recipient has received the notification of 

termination.  The Recipient will cancel as many outstanding obligations as possible.  Costs incurred after 

receipt of the termination notice will be disallowed.   The Recipient shall not be relieved of liability to the 

Division because of any breach of Agreement by the Recipient.  The Division may, to the extent 

authorized by law, withhold payments to the Recipient for the purpose of set-off until the exact amount of 

damages due the Division from the Recipient is determined.  

20. LIABILITY 

A. Unless Recipient is a State agency or subdivision, as defined in Section 768.28, 

Florida Statutes, the Recipient is solely responsible to parties it deals with in carrying out the terms of this 

Agreement, and shall hold the Division harmless against all claims of whatever nature by third parties 

arising from the work performance under this Agreement.  For purposes of this Agreement, Recipient 

agrees that it is not an employee or agent of the Division, but is an independent contractor. 

B. Any Recipient which is a state agency or subdivision, as defined in Section 768.28, 

Florida Statutes, agrees to be fully responsible for its negligent or tortious acts or omissions which result 

in claims or suits against the Division, and agrees to be liable for any damages proximately caused by the 

acts or omissions to the extent set forth in Section 768.28, Florida Statutes.  Nothing herein is intended to 

serve as a waiver of sovereign immunity by any Recipient to which sovereign immunity applies.  Nothing 

herein shall be construed as consent by a state agency or subdivision of the State of Florida to be sued 

by third parties in any matter arising out of any contract.   

21. MANDATED CONDITIONS  

A. The validity of this Agreement is subject to the truth and accuracy of all the 

information, representations, and materials submitted or provided by the Recipient in this Agreement, in 

any later submission or response to a Division request, or in any submission or response to fulfill the 

requirements of this Agreement.  All of said information, representations, and materials is incorporated by 
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reference.  The inaccuracy of the submissions or any material changes shall, at the option of the Division 

and with thirty days written notice to the Recipient, cause the termination of this Agreement and the 

release of the Division from all its obligations to the Recipient. 

B. This Agreement shall be construed under the laws of the State of Florida, and venue 

for any actions arising out of this Agreement shall be in the Circuit Court of Leon County.  If any provision 

of this Agreement is in conflict with any applicable statute or rule, or is unenforceable, then the provision 

shall be null and void to the extent of the conflict, and shall be severable, but shall not invalidate any other 

provision of this Agreement. 

C. Any power of approval or disapproval granted to the Division under the terms of this 

Agreement shall survive the term of this Agreement. 

D. The Recipient agrees to comply with the Americans With Disabilities Act (Public Law 

101-336, 42 U.S.C. Section 12101 et seq.), which prohibits discrimination by public and private entities on 

the basis of disability in employment, public accommodations, transportation, State and local government 

services, and telecommunications. 

E. Those who have been placed on the convicted vendor list following a conviction for a 

public entity crime or on the discriminatory vendor list may not submit a bid on a contract to provide any 

goods or services to a public entity, may not submit a bid on a contract with a public entity for the 

construction or repair of a public building or public work, may not submit bids on leases of real property to 

a public entity, may not be awarded or perform work as a contractor, supplier, subcontractor, or 

consultant under a contract with a public entity, and may not transact business with any public entity in 

excess of $25,000.00 for a period of 36 months from the date of being placed on the convicted vendor list  

or on the discriminatory vendor list. 

F. Any Recipient which is not a local government or state agency, and which receives 

funds under this Agreement from the federal government, certifies, to the best of its knowledge and belief, 

that it and its principals: 

(1) Are not presently debarred, suspended, proposed for debarment, declared 

ineligible, or voluntarily excluded from covered transactions by a federal department or agency; 

(2) Have not, within a five-year period preceding this proposal been convicted of or 

had a civil judgment rendered against them for  fraud or a criminal offense in connection with obtaining, 

attempting to obtain, or performing a public (federal, state or local) transaction or contract under public 

transaction; violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, 

bribery, falsification or destruction of records, making false statements, or receiving stolen property; 

(3) Are not presently indicted or otherwise criminally or civilly charged by a 

governmental entity (federal, state or local) with commission of any offenses enumerated in paragraph 

21F(3) of this certification; and 
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(4) Have not within a five-year period preceding this Agreement had one or more 

public transactions (federal, state or local) terminated for cause or default. 

G. If the Recipient is unable to certify to any of the statements in this certification, then 

the Recipient shall attach an explanation to this Agreement. 

H. In addition, the Recipient shall send to the Division (by email or by facsimile 

transmission) the completed “Certification Regarding Debarment, Suspension, Ineligibility And Voluntary 

Exclusion” (Attachment G) for each intended subcontractor which Recipient plans to fund under this 

Agreement.  The form must be received by the Division before the Recipient enters into a contract with 

any subcontractor. 

I. All bills for fees or other compensation for services or expenses shall be submitted in 

detail sufficient for a proper preaudit and postaudit thereof. 

J. The Division reserves the right to unilaterally cancel this Agreement if the Recipient 

refuses to allow public access to all documents, papers, letters or other material subject to the provisions 

of Chapter 119, Florida Statutes, which the Recipient created or received under this Agreement. 

K. If the Recipient is allowed to temporarily invest any advances of funds under this 

Agreement, any interest income shall either be returned to the Division or be applied against the 

Division’s obligation to pay the contract amount. 

L. The State of Florida will not intentionally award publicly-funded contracts to any 

contractor who knowingly employs unauthorized alien workers, constituting a violation of the employment 

provisions contained in 8 U.S.C. Section 1324a(e) [Section 274A(e) of the Immigration and Nationality Act 

(“INA”)].  The Division shall consider the employment by any contractor of unauthorized aliens a violation 

of Section 274A(e) of the INA.  Such violation by the Recipient of the employment provisions contained in 

Section 274A(e) of the INA shall be grounds for unilateral cancellation of this Agreement by the Division.   

M. All expenditures of state financial assistance shall be in compliance with the laws, 

rules and regulations applicable to expenditures of State funds, including but not limited to, the Reference 

Guide for State Expenditures. 

22. LOBBYING PROHIBITION   

A. Section 216.347, Florida Statutes, prohibits “any disbursement of grants and aids 

appropriations pursuant to a contract or grant to any person or organization unless the terms of the grant 

or contract prohibit the expenditure of funds for the purpose of lobbying the Legislature, the judicial 

branch, or a state agency.” 

B. No funds or other resources received from the Division under this Agreement may be 

used directly or indirectly to influence legislation or any other official action by the Florida Legislature or 

any state agency. 

23. ATTACHMENTS 

A. All attachments to this Agreement are incorporated as if set out fully. 
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B. In the event of any inconsistencies or conflict between the language of this 

Agreement and the attachments, the language of the attachments shall control, but only to the extent of 

the conflict or inconsistency. 

C. This Agreement has the following attachments: 

(1) Exhibit 1 - Funding Sources 

(2) Attachment A – Budget and Scope of Work 

(3) Attachment B – Program Statutes and Regulations  

(4) Attachment C – Recordkeeping 

(5) Attachment D – Reports 

(6) Attachment E – Justification of Advance Payment 

(7) Attachment F – Warranties and Representations  

(8) Attachment G – Certification Regarding Debarment  

(9) Attachment H -- Statement of Assurances 

24. LEGAL AUTHORIZATION 

The Recipient certifies that it has the legal authority to receive the funds under this 

Agreement and that its governing body has authorized the execution and acceptance of this Agreement.  

The Recipient also certifies that the undersigned person has the authority to legally execute and bind 

Recipient to the terms of this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement. 

 

RECIPIENT: 

____________________________________ 

 

 

By:______________________________________ 

Name and title: ____________________________ 

Date:_______________________  

FID# _________________________ 

 

 

STATE OF FLORIDA 

DIVISION OF EMERGENCY MANGEMENT 

 

 

By:______________________________________ 

Name and Title: ____________________________ 

 

Date:____________________________________ 

 

 



State of Florida 
PUR 1001 

General Instructions to Respondents 
 
Contents 
1. Definitions. 
2. General Instructions. 
3. Electronic Submission of Responses. 
4. Terms and Conditions. 
5. Questions. 
6. Conflict of Interest. 
7. Convicted Vendors. 
8. Discriminatory Vendors. 
9. Respondent’s Representation and Authorization. 
10. Manufacturer’s Name and Approved Equivalents.   
11. Performance Qualifications. 
12. Public Opening. 
13. Electronic Posting of Notice of Intended Award. 
14. Firm Response. 
15. Clarifications/Revisions. 
16. Minor Irregularities/Right to Reject. 
17. Contract Formation. 
18. Contract Overlap. 
19. Public Records. 
20. Protests. 
21. Limitation on Vendor Contact with Agency During Solicitation Period 
 
1. Definitions. The definitions found in s. 60A-1.001, F.A.C. shall apply to this 
agreement.  The following additional terms are also defined: 
 
(a) "Buyer" means the entity that has released the solicitation.  The “Buyer” may also be 

the “Customer” as defined in the PUR 1000 if that entity meets the definition of both 
terms.    

(b) "Procurement Officer" means the Buyer's contracting personnel, as identified in the 
Introductory Materials. 

(c) "Respondent" means the entity that submits materials to the Buyer in accordance with 
these Instructions. 

(d) "Response" means the material submitted by the respondent in answering the 
solicitation. 

(e) "Timeline" means the list of critical dates and actions included in the Introductory 
Materials. 

 
2. General Instructions.  Potential respondents to the solicitation are encouraged to 
carefully review all the materials contained herein and prepare responses accordingly.  
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3. Electronic Submission of Responses.  Respondents are required to submit responses 
electronically.  For this purpose, all references herein to signatures, signing requirements, 
or other required acknowledgments hereby include electronic signature by means of 
clicking the "Submit Response" button (or other similar symbol or process) attached to or 
logically associated with the response created by the respondent within 
MyFloridaMarketPlace. The respondent agrees that the action of electronically 
submitting its response constitutes: 

• an electronic signature on the response, generally,  
• an electronic signature on any form or section specifically calling for a signature, 

and  
• an affirmative agreement to any statement contained in the solicitation that 

requires a definite confirmation or acknowledgement. 
 
4. Terms and Conditions.  All responses are subject to the terms of the following 
sections of this solicitation, which, in case of conflict, shall have the order of precedence 
listed:  

• Technical Specifications,  
• Special Conditions and Instructions,  
• Instructions to Respondents (PUR 1001),  
• General Conditions (PUR 1000), and 
• Introductory Materials. 

 
The Buyer objects to and shall not consider any additional terms or conditions submitted 
by a respondent, including any appearing in documents attached as part of a respondent’s 
response.  In submitting its response, a respondent agrees that any additional terms or 
conditions, whether submitted intentionally or inadvertently, shall have no force or effect.  
Failure to comply with terms and conditions, including those specifying information that 
must be submitted with a response, shall be grounds for rejecting a response.  
 
5. Questions.  Respondents shall address all questions regarding this solicitation to the 
Procurement Officer. Questions must be submitted via the Q&A Board within 
MyFloridaMarketPlace and must be RECEIVED NO LATER THAN the time and date 
reflected on the Timeline.  Questions shall be answered in accordance with the Timeline.  
All questions submitted shall be published and answered in a manner that all respondents 
will be able to view. Respondents shall not contact any other employee of the Buyer or 
the State for information with respect to this solicitation. Each respondent is responsible 
for monitoring the MyFloridaMarketPlace site for new or changing information.  The 
Buyer shall not be bound by any verbal information or by any written information that is 
not contained within the solicitation documents or formally noticed and issued by the 
Buyer's contracting personnel.  Questions to the Procurement Officer or to any Buyer 
personnel shall not constitute formal protest of the specifications or of the solicitation, a 
process addressed in paragraph 19 of these Instructions. 
 
6. Conflict of Interest. This solicitation is subject to chapter 112 of the Florida Statutes. 
Respondents shall disclose with their response the name of any officer, director, 
employee or other agent who is also an employee of the State. Respondents shall also 
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disclose the name of any State employee who owns, directly or indirectly, an interest of 
five percent (5%) or more in the respondent or its affiliates. 
 
7. Convicted Vendors. A person or affiliate placed on the convicted vendor list 
following a conviction for a public entity crime is prohibited from doing any of the 
following for a period of 36 months from the date of being placed on the convicted 
vendor list:  

• submitting a bid on a contract to provide any goods or services to a public entity; 
• submitting a bid on a contract with a public entity for the construction or repair of 

a public building or public work;  
• submitting bids on leases of real property to a public entity;  
• being awarded or performing work as a contractor, supplier, subcontractor, or 

consultant under a contract with any public entity; and  
• transacting business with any public entity in excess of the Category Two 

threshold amount ($25,000) provided in section 287.017 of the Florida Statutes. 
 
8. Discriminatory Vendors.  An entity or affiliate placed on the discriminatory vendor 
list pursuant to section 287.134 of the Florida Statutes may not: 

• submit a bid on a contract to provide any goods or services to a public entity;  
• submit a bid on a contract with a public entity for the construction or repair of a 

public building or public work;  
• submit bids on leases of real property to a public entity;  
• be awarded or perform work as a contractor, supplier, sub-contractor, or 

consultant under a contract with any public entity; or 
• transact business with any public entity.  

 
9. Respondent’s Representation and Authorization. In submitting a response, each 
respondent understands, represents, and acknowledges the following (if the respondent 
cannot so certify to any of following, the respondent shall submit with its response a 
written explanation of why it cannot do so). 
 

• The respondent is not currently under suspension or debarment by the State or any 
other governmental authority. 

• To the best of the knowledge of the person signing the response, the respondent, 
its affiliates, subsidiaries, directors, officers, and employees are not currently 
under investigation by any governmental authority and have not in the last ten 
(10) years been convicted or found liable for any act prohibited by law in any 
jurisdiction, involving conspiracy or collusion with respect to bidding on any 
public contract. 

• Respondent currently has no delinquent obligations to the State, including a claim 
by the State for liquidated damages under any other contract. 

• The submission is made in good faith and not pursuant to any agreement or 
discussion with, or inducement from, any firm or person to submit a 
complementary or other noncompetitive response.   

• The prices and amounts have been arrived at independently and without 
consultation, communication, or agreement with any other respondent or potential 
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respondent; neither the prices nor amounts, actual or approximate, have been 
disclosed to any respondent or potential respondent, and they will not be disclosed 
before the solicitation opening.   

• The respondent has fully informed the Buyer in writing of all convictions of the 
firm, its affiliates (as defined in section 287.133(1)(a) of the Florida Statutes), and 
all directors, officers, and employees of the firm and its affiliates for violation of 
state or federal antitrust laws with respect to a public contract for violation of any 
state or federal law involving fraud, bribery, collusion, conspiracy or material 
misrepresentation with respect to a public contract.  This includes disclosure of 
the names of current employees who were convicted of contract crimes while in 
the employ of another company.  

• Neither the respondent nor any person associated with it in the capacity of owner, 
partner, director, officer, principal, investigator, project director, manager, 
auditor, or position involving the administration of federal funds:  
o Has within the preceding three years been convicted of or had a civil 

judgment rendered against them or is presently indicted for or otherwise 
criminally or civilly charged for: commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a federal, state, 
or local government transaction or public contract; violation of federal or state 
antitrust statutes; or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, or receiving 
stolen property; or  

o Has within a three-year period preceding this certification had one or more 
federal, state, or local government contracts terminated for cause or default. 

• The product offered by the respondent will conform to the specifications without 
exception. 

• The respondent has read and understands the Contract terms and conditions, and 
the submission is made in conformance with those terms and conditions. 

• If an award is made to the respondent, the respondent agrees that it intends to be 
legally bound to the Contract that is formed with the State. 

• The respondent has made a diligent inquiry of its employees and agents 
responsible for preparing, approving, or submitting the response, and has been 
advised by each of them that he or she has not participated in any communication, 
consultation, discussion, agreement, collusion, act or other conduct inconsistent 
with any of the statements and representations made in the response. 

• The respondent shall indemnify, defend, and hold harmless the Buyer and its 
employees against any cost, damage, or expense which may be incurred or be 
caused by any error in the respondent’s preparation of its bid. 

• All information provided by, and representations made by, the respondent are 
material and important and will be relied upon by the Buyer in awarding the 
Contract.  Any misstatement shall be treated as fraudulent concealment from the 
Buyer of the true facts relating to submission of the bid.  A misrepresentation 
shall be punishable under law, including, but not limited to, Chapter 817 of the 
Florida Statutes. 
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10. Manufacturer’s Name and Approved Equivalents.  Unless otherwise specified, 
any manufacturers’ names, trade names, brand names, information or catalog numbers 
listed in a specification are descriptive, not restrictive. With the Buyer’s prior approval, 
the Contractor may provide any product that meets or exceeds the applicable 
specifications.  The Contractor shall demonstrate comparability, including appropriate 
catalog materials, literature, specifications, test data, etc.  The Buyer shall determine in its 
sole discretion whether a product is acceptable as an equivalent. 
 
11. Performance Qualifications.  The Buyer reserves the right to investigate or inspect 
at any time whether the product, qualifications, or facilities offered by Respondent meet 
the Contract requirements. Respondent shall at all times during the Contract term remain 
responsive and responsible.  In determining Respondent’s responsibility as a vendor, the 
agency shall consider all information or evidence which is gathered or comes to the 
attention of the agency which demonstrates the Respondent’s capability to fully satisfy 
the requirements of the solicitation and the contract. 
 
Respondent must be prepared, if requested by the Buyer, to present evidence of 
experience, ability, and financial standing, as well as a statement as to plant, machinery, 
and capacity of the respondent for the production, distribution, and servicing of the 
product bid. If the Buyer determines that the conditions of the solicitation documents are 
not complied with, or that the product proposed to be furnished does not meet the 
specified requirements, or that the qualifications, financial standing, or facilities are not 
satisfactory, or that performance is untimely, the Buyer may reject the response or 
terminate the Contract. Respondent may be disqualified from receiving awards if 
respondent, or anyone in respondent’s employment, has previously failed to perform 
satisfactorily in connection with public bidding or contracts. This paragraph shall not 
mean or imply that it is obligatory upon the Buyer to make an investigation either before 
or after award of the Contract, but should the Buyer elect to do so, respondent is not 
relieved from fulfilling all Contract requirements. 
 
12. Public Opening. Responses shall be opened on the date and at the location indicated 
on the Timeline. Respondents may, but are not required to, attend.  The Buyer may 
choose not to announce prices or release other materials pursuant to s. 119.071(1)(b), 
Florida Statutes. Any person requiring a special accommodation because of a disability 
should contact the Procurement Officer at least five (5) workdays prior to the solicitation 
opening. If you are hearing or speech impaired, please contact the Buyer by using the 
Florida Relay Service at (800) 955-8771 (TDD). 
 
13. Electronic Posting of Notice of Intended Award.  Based on the evaluation, on the 
date indicated on the Timeline the Buyer shall electronically post a notice of intended 
award at http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu. If the notice of award 
is delayed, in lieu of posting the notice of intended award the Buyer shall post a notice of 
the delay and a revised date for posting the notice of intended award. Any person who is 
adversely affected by the decision shall file with the Buyer a notice of protest within 72 
hours after the electronic posting. The Buyer shall not provide tabulations or notices of 
award by telephone.  
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14. Firm Response.  The Buyer may make an award within sixty (60) days after the date 
of the opening, during which period responses shall remain firm and shall not be 
withdrawn.  If award is not made within sixty (60) days, the response shall remain firm 
until either the Buyer awards the Contract or the Buyer receives from the respondent 
written notice that the response is withdrawn. Any response that expresses a shorter 
duration may, in the Buyer's sole discretion, be accepted or rejected. 
 
15. Clarifications/Revisions. Before award, the Buyer reserves the right to seek 
clarifications or request any information deemed necessary for proper evaluation of 
submissions from all respondents deemed eligible for Contract award. Failure to provide 
requested information may result in rejection of the response. 
 
16. Minor Irregularities/Right to Reject.  The Buyer reserves the right to accept or 
reject any and all bids, or separable portions thereof, and to waive any minor irregularity, 
technicality, or omission if the Buyer determines that doing so will serve the State’s best 
interests. The Buyer may reject any response not submitted in the manner specified by 
the solicitation documents.  
 
17. Contract Formation. The Buyer shall issue a notice of award, if any, to successful 
respondent(s), however, no contract shall be formed between respondent and the Buyer 
until the Buyer signs the Contract.  The Buyer shall not be liable for any costs incurred by 
a respondent in preparing or producing its response or for any work performed before the 
Contract is effective. 
 
18. Contract Overlap. Respondents shall identify any products covered by this 
solicitation that they are currently authorized to furnish under any state term contract.  By 
entering into the Contract, a Contractor authorizes the Buyer to eliminate duplication 
between agreements in the manner the Buyer deems to be in its best interest. 
 
19. Public Records. Article 1, section 24, Florida Constitution, guarantees every person 
access to all public records, and Section 119.011, Florida Statutes, provides a broad 
definition of public record. As such, all responses to a competitive solicitation are public 
records unless exempt by law. Any respondent claiming that its response contains 
information that is exempt from the public records law shall clearly segregate and mark 
that information and provide the specific statutory citation for such exemption. 
 
20. Protests.  Any protest concerning this solicitation shall be made in accordance with 
sections 120.57(3) and 287.042(2) of the Florida Statutes and chapter 28-110 of the 
Florida Administrative Code. Questions to the Procurement Officer shall not constitute 
formal notice of a protest. It is the Buyer's intent to ensure that specifications are written 
to obtain the best value for the State and that specifications are written to ensure 
competitiveness, fairness, necessity and reasonableness in the solicitation process.   
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Section 120.57(3)(b), F.S. and Section 28-110.003, Fla. Admin. Code require that a 
notice of protest of the solicitation documents shall be made within seventy-two hours 
after the posting of the solicitation. 

 
Section 120.57(3)(a), F.S. requires the following statement to be included in the 
solicitation: "Failure to file a protest within the time prescribed in section 120.57(3), 
Florida Statutes, shall constitute a waiver of proceedings under Chapter 120, Florida 
Statutes."  
 
Section 28-110.005, Fla. Admin. Code requires the following statement to be included in 
the solicitation: "Failure to file a protest within the time prescribed in Section 120.57(3), 
Florida Statutes, or failure to post the bond or other security required by law within the 
time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 
120, Florida Statutes.” 
 
21.  Limitation on Vendor Contact with Agency During Solicitation Period. 
Respondents to this solicitation or persons acting on their behalf may not contact, 
between the release of the solicitation and the end of the 72-hour period following the 
agency posting the notice of intended award, excluding Saturdays, Sundays, and state 
holidays, any employee or officer of the executive or legislative branch concerning any 
aspect of this solicitation, except in writing to the procurement officer or as provided in 
the solicitation documents. Violation of this provision may be grounds for rejecting a 
response. 
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1. Definitions. The definitions contained in s. 60A-1.001, F.A.C. shall apply to this 
agreement. The following additional terms are also defined: 
 
(a) “Contract” means the legally enforceable agreement that results from a successful 
solicitation.  The parties to the Contract will be the Customer and Contractor. 
 
(b)  “Customer” means the State agency or other entity identified in a contract as the 
party to receive commodities or contractual services pursuant to a contract or that orders 
commodities or contractual services via purchase order or other contractual instrument 
from the Contractor under the Contract.  The “Customer” may also be the “Buyer” as 
defined in the PUR 1001 if it meets the definition of both terms.    
 
(c) “Product” means any deliverable under the Contract, which may include 
commodities, services, technology or software. 
 
(d) “Purchase order” means the form or format a Customer uses to make a purchase 
under the Contract (e.g., a formal written purchase order, electronic purchase order, 
procurement card, contract or other authorized means). 
 
2. Purchase Orders. In contracts where commodities or services are ordered by the 
Customer via purchase order, Contractor shall not deliver or furnish products until a 
Customer transmits a purchase order.  All purchase orders shall bear the Contract or 
solicitation number, shall be placed by the Customer directly with the Contractor, and 
shall be deemed to incorporate by reference the Contract and solicitation terms and 
conditions.  Any discrepancy between the Contract terms and the terms stated on the 
Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of 
terms most favorable to the Customer.  A purchase order for services within the ambit of 
section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the 
requirements of subparagraphs (a) through (f) thereof. Customers shall designate a 
contract manager and a contract administrator as required by subsections 287.057(15) and 
(16) of the Florida Statutes.   
 
3. Product Version. Purchase orders shall be deemed to reference a manufacturer’s most 
recently release model or version of the product at the time of the order, unless the 
Customer specifically requests in writing an earlier model or version and the contractor is 
willing to provide such model or version. 
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4. Price Changes Applicable only to Term Contracts. If this is a term contract for 
commodities or services, the following provisions apply. 
 
(a) Quantity Discounts. Contractors are urged to offer additional discounts for one time 
delivery of large single orders.  Customers should seek to negotiate additional price 
concessions on quantity purchases of any products offered under the Contract.  State 
Customers shall document their files accordingly. 
 
(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of 
better pricing offered by the Contractor for substantially the same or a smaller quantity of 
a product outside the Contract, but upon the same or similar terms of the Contract, then at 
the discretion of the Customer the price under the Contract shall be immediately reduced 
to the lower price. 
 
(c) Sales Promotions. In addition to decreasing prices for the balance of the Contract term 
due to a change in market conditions, a Contractor may conduct sales promotions 
involving price reductions for a specified lesser period.  A Contractor shall submit to the 
Contract Specialist documentation identifying the proposed (1) starting and ending dates 
of the promotion, (2) products involved, and (3) promotional prices compared to then-
authorized prices.  Promotional prices shall be available to all Customers.  Upon 
approval, the Contractor shall provide conspicuous notice of the promotion. 
 
(d) Trade-In. Customers may trade-in equipment when making purchases from the 
Contract.  A trade-in shall be negotiated between the Customer and the Contractor.  
Customers are obligated to actively seek current fair market value when trading 
equipment, and to keep accurate records of the process.  For State agencies, it may be 
necessary to provide documentation to the Department of Financial Services and to the 
agency property custodian pursuant to Chapter 273, F.S. 
 
(e) Equitable Adjustment. The Customer may, in its sole discretion, make an equitable 
adjustment in the Contract terms or pricing if pricing or availability of supply is affected 
by extreme and unforeseen volatility in the marketplace, that is, by circumstances that 
satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the 
Contractor’s control, (2) the volatility affects the marketplace or industry, not just the 
particular Contract source of supply, (3) the effect on pricing or availability of supply is 
substantial, and (4) the volatility so affects the Contractor that continued performance of 
the Contract would result in a substantial loss. 
 
5. Additional Quantities. For a period not exceeding ninety (90) days from the date of 
solicitation award, the Customer reserves the right to acquire additional quantities up to 
the amount shown on the solicitation but not to exceed the threshold for Category Two at 
the prices submitted in the response to the solicitation.  
 
 
6. Packaging.  Tangible product shall be securely and properly packed for shipment, 
storage, and stocking in appropriate, clearly labeled, shipping containers and according to 
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accepted commercial practice, without extra charge for packing materials, cases, or other 
types of containers.  All containers and packaging shall become and remain Customer’s 
property. 
 
 
7. Inspection at Contractor’s Site. The Customer reserves the right to inspect, at any 
reasonable time with prior notice, the equipment or product or plant or other facilities of a 
Contractor to assess conformity with Contract requirements and to determine whether 
they are adequate and suitable for proper and effective Contract performance.   
 
8. Safety Standards.  All manufactured items and fabricated assemblies subject to 
operation under pressure, operation by connection to an electric source, or operation 
involving connection to a manufactured, natural, or LP gas source shall be constructed 
and approved in a manner acceptable to the appropriate State inspector.  Acceptability 
customarily requires, at a minimum, identification marking of the appropriate safety 
standard organization, where such approvals of listings have been established for the type 
of device offered and furnished, for example:  the American Society of Mechanical 
Engineers for pressure vessels; the Underwriters Laboratories and/or National Electrical 
Manufacturers’ Association for electrically operated assemblies; and the American Gas 
Association for gas-operated assemblies.  In addition, all items furnished shall meet all 
applicable requirements of the Occupational Safety and Health Act and state and federal 
requirements relating to clean air and water pollution. 
 
9. Americans with Disabilities Act.  Contractors should identify any products that may 
be used or adapted for use by visually, hearing, or other physically impaired individuals. 
 
10. Literature.  Upon request, the Contractor shall furnish literature reasonably related to 
the product offered, for example, user manuals, price schedules, catalogs, descriptive 
brochures, etc.  
 
11. Transportation and Delivery.  Prices shall include all charges for packing, handling, 
freight, distribution, and inside delivery.  Transportation of goods shall be FOB 
Destination to any point within thirty (30) days after the Customer places an Order.  A 
Contractor, within five (5) days after receiving a purchase order, shall notify the 
Customer of any potential delivery delays.  Evidence of inability or intentional delays 
shall be cause for Contract cancellation and Contractor suspension. 
 
12. Installation.  Where installation is required, Contractor shall be responsible for 
placing and installing the product in the required locations at no additional charge, unless 
otherwise designated on the Contract or purchase order.  Contractor’s authorized product 
and price list shall clearly and separately identify any additional installation charges.  All 
materials used in the installation shall be of good quality and shall be free of defects that 
would diminish the appearance of the product or render it structurally or operationally 
unsound.  Installation includes the furnishing of any equipment, rigging, and materials 
required to install or replace the product in the proper location.  Contractor shall protect 
the site from damage and shall repair damages or injury caused during installation by 
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Contractor or its employees or agents.  If any alteration, dismantling, excavation, etc., is 
required to achieve installation, the Contractor shall promptly restore the structure or site 
to its original condition.  Contractor shall perform installation work so as to cause the 
least inconvenience and interference with Customers and with proper consideration of 
others on site.  Upon completion of the installation, the location and surrounding area of 
work shall be left clean and in a neat and unobstructed condition, with everything in 
satisfactory repair and order. 
 
13. Risk of Loss.  Matters of inspection and acceptance are addressed in s. 215.422, F.S.  
Until acceptance, risk of loss or damage shall remain with the Contractor.  The 
Contractor shall be responsible for filing, processing, and collecting all damage claims.  
To assist the Contractor with damage claims, the Customer shall: record any evidence of 
visible damage on all copies of the delivering carrier’s Bill of Lading; report damages to 
the carrier and the Contractor; and provide the Contractor with a copy of the carrier’s Bill 
of Lading and damage inspection report.  When a Customer rejects a product, Contractor 
shall remove it from the premises within ten days after notification or rejection.  Upon 
rejection notification, the risk of loss of rejected or non-conforming product shall remain 
with the Contractor.  Rejected product not removed by the Contractor within ten days 
shall be deemed abandoned by the Contractor, and the Customer shall have the right to 
dispose of it as its own property.  Contractor shall reimburse the Customer for costs and 
expenses incurred in storing or effecting removal or disposition of rejected product. 

14. Transaction Fee.  The State of Florida has instituted MyFloridaMarketPlace, a 
statewide eProcurement System (“System”).  Pursuant to section 287.057(23), Florida 
Statutes (2002), all payments shall be assessed a Transaction Fee of one percent (1.0%), 
which the Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C.  

For payments within the State accounting system (FLAIR or its successor), the 
Transaction Fee shall, when possible, be automatically deducted from payments to the 
Contractor.  If automatic deduction is not possible, the Contractor shall pay the 
Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C.  By submission of these reports 
and corresponding payments, Contractor certifies their correctness.  All such reports and 
payments shall be subject to audit by the State or its designee.     

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the 
purchase of any item(s) if such item(s) are returned to the Contractor through no fault, 
act, or omission of the Contractor.  Notwithstanding the foregoing, a Transaction Fee is 
non-refundable when an item is rejected or returned, or declined, due to the Contractor’s 
failure to perform or comply with specifications or requirements of the agreement. 

Failure to comply with these requirements shall constitute grounds for declaring the 
Contractor in default and recovering reprocurement costs from the Contractor in addition 
to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING 
TRANSACTION FEES MAY BE SUBJECT TO BEING REMOVED FROM THE 
DEPARTMENT OF MANAGEMENT SERVICES’ VENDOR LIST AS 
PROVIDED IN RULE 60A-1.006, F.A.C. 
 
15. Invoicing and Payment. Invoices shall contain the Contract number, purchase order 
number if applicable, and the appropriate vendor identification number.  The State may 
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require any other information from the Contractor that the State deems necessary to 
verify any purchase order placed under the Contract.   

At the State's option, Contractors may be required to invoice electronically pursuant to 
guidelines of the Department of Management Services.  Current guidelines require that 
Contractor supply electronic invoices in lieu of paper-based invoices for those 
transactions processed through the system. Electronic invoices shall be submitted to the 
Customer through the Ariba Supplier Network (ASN) in one of the following 
mechanisms – EDI 810, cXML, or web-based invoice entry within the ASN. 

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida 
Statutes, which govern time limits for payment of invoices. Invoices that must be 
returned to a Contractor due to preparation errors will result in a delay in payment.  
Contractors may call (850) 413-7269 Monday through Friday to inquire about the status 
of payments by State Agencies.  The Customer is responsible for all payments under the 
Contract.  A Customer’s failure to pay, or delay in payment, shall not constitute a breach 
of the Contract and shall not relieve the Contractor of its obligations to the Department or 
to other Customers. 

16. Taxes. The State does not pay Federal excise or sales taxes on direct purchases of 
tangible personal property.  The State will not pay for any personal property taxes levied 
on the Contractor or for any taxes levied on employees’ wages. Any exceptions to this 
paragraph shall be explicitly noted by the Customer in the special contract conditions 
section of the solicitation or in the Contract or purchase order. 
 
17. Governmental Restrictions.  If the Contractor believes that any governmental 
restrictions have been imposed that require alteration of the material, quality, 
workmanship or performance of the products offered under the Contract, the Contractor 
shall immediately notify the Customer in writing, indicating the specific restriction.  The 
Customer reserves the right and the complete discretion to accept any such alteration or 
to cancel the Contract at no further expense to the Customer. 
 
18. Lobbying and Integrity.  Customers shall ensure compliance with Section 11.062, 
FS and  Section 216.347, FS.The Contractor shall not, in connection with this or any 
other agreement with the State, directly or indirectly (1) offer, confer, or agree to confer 
any pecuniary benefit on anyone as consideration for any State officer or employee’s 
decision, opinion, recommendation, vote, other exercise of discretion, or violation of a 
known legal duty, or (2) offer, give, or agree to give to anyone any gratuity for the benefit 
of, or at the direction or request of, any State officer or employee.  For purposes of clause 
(2), “gratuity” means any payment of more than nominal monetary value in the form of 
cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits 
of money, services, employment, or contracts of any kind.  Upon request of the 
Customer’s Inspector General, or other authorized State official, the Contractor shall 
provide any type of information the Inspector General deems relevant to the Contractor’s 
integrity or responsibility. Such information may include, but shall not be limited to, the 
Contractor’s business or financial records, documents, or files of any type or form that 
refer to or relate to the Contract.  The Contractor shall retain such records for the longer 
of (1) three years after the expiration of the Contract or (2) the period required by the 
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General Records Schedules maintained by the Florida Department of State (available at: 
http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm).  The Contractor agrees to 
reimburse the State for the reasonable costs of investigation incurred by the Inspector 
General or other authorized State official for investigations of the Contractor’s 
compliance with the terms of this or any other agreement between the Contractor and the 
State which results in the suspension or debarment of the Contractor.  Such costs shall 
include, but shall not be limited to: salaries of investigators, including overtime; travel 
and lodging expenses; and expert witness and documentary fees.  The Contractor shall 
not be responsible for any costs of investigations that do not result in the Contractor’s 
suspension or debarment. 

19. Indemnification.  The Contractor shall be fully liable for the actions of its agents, 
employees, partners, or subcontractors and shall fully indemnify, defend, and hold 
harmless the State and Customers, and their officers, agents, and employees, from suits, 
actions, damages, and costs of every name and description, including attorneys’ fees, 
arising from or relating to personal injury and damage to real or personal tangible 
property alleged to be caused in whole or in part by Contractor, its agents, employees, 
partners, or subcontractors, provided, however, that the Contractor shall not indemnify 
for that portion of any loss or damages proximately caused by the negligent act or 
omission of the State or a Customer.  
 
 Further, the Contractor shall fully indemnify, defend, and hold harmless the State and 
Customers from any suits, actions, damages, and costs of every name and description, 
including attorneys’ fees, arising from or relating to violation or infringement of a 
trademark, copyright, patent, trade secret or intellectual property right, provided, 
however, that the foregoing obligation shall not apply to a Customer’s misuse or 
modification of Contractor’s products or a Customer’s operation or use of Contractor’s  
products in a manner not contemplated by the Contract or the purchase order.  If any 
product is the subject of an infringement suit, or in the Contractor’s opinion is likely to 
become the subject of such a suit, the Contractor may at its sole expense procure for the 
Customer the right to continue using the product or to modify it to become non-
infringing.  If the Contractor is not reasonably able to modify or otherwise secure the 
Customer the right to continue using the product, the Contractor shall remove the product 
and refund the Customer the amounts paid in excess of a reasonable rental for past use.  
The customer shall not be liable for any royalties. 
 
The Contractor’s obligations under the preceding two paragraphs with respect to any 
legal action are contingent upon the State or Customer giving the Contractor (1) written 
notice of any action or threatened action, (2) the opportunity to take over and settle or 
defend any such action at Contractor’s sole expense, and (3) assistance in defending the 
action at Contractor’s sole expense.  The Contractor shall not be liable for any cost, 
expense, or compromise incurred or made by the State or Customer in any legal action 
without the Contractor’s prior written consent, which shall not be unreasonably withheld.   
 
20. Limitation of Liability. For all claims against the Contractor under any contract or 
purchase order, and regardless of the basis on which the claim is made, the Contractor’s 
liability under a contract or purchase order for direct damages shall be limited to the 
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greater of $100,000, the dollar amount of the contract or purchase order, or two times the 
charges rendered by the Contractor under the purchase order.  This limitation shall not 
apply to claims arising under the Indemnity paragraph contain in this agreement. 
 
Unless otherwise specifically enumerated in the Contract or in the purchase order, no 
party shall be liable to another for special, indirect, punitive, or consequential damages, 
including lost data or records (unless the contract or purchase order requires the 
Contractor to back-up data or records), even if the party has been advised that such 
damages are possible.  No party shall be liable for lost profits, lost revenue, or lost 
institutional operating savings.  The State and Customer may, in addition to other 
remedies available to them at law or equity and upon notice to the Contractor, retain such 
monies from amounts due Contractor as may be necessary to satisfy any claim for 
damages, penalties, costs and the like asserted by or against them.  The State may set off 
any liability or other obligation of the Contractor or its affiliates to the State against any 
payments due the Contractor under any contract with the State. 
  
21. Suspension of Work.  The Customer may in its sole discretion suspend any or all 
activities under the Contract or purchase order, at any time, when in the best interests of 
the State to do so.  The Customer shall provide the Contractor written notice outlining the 
particulars of suspension.  Examples of the reason for suspension include, but are not 
limited to, budgetary constraints, declaration of emergency, or other such circumstances.  
After receiving a suspension notice, the Contractor shall comply with the notice and shall 
not accept any purchase orders.  Within ninety days, or any longer period agreed to by the 
Contractor, the Customer shall either (1) issue a notice authorizing resumption of work, 
at which time activity shall resume, or (2) terminate the Contract or purchase order.  
Suspension of work shall not entitle the Contractor to any additional compensation. 
 
22. Termination for Convenience.  The Customer, by written notice to the Contractor, 
may terminate the Contract in whole or in part when the Customer determines in its sole 
discretion that it is in the State’s interest to do so.  The Contractor shall not furnish any 
product after it receives the notice of termination, except as necessary to complete the 
continued portion of the Contract, if any.  The Contractor shall not be entitled to recover 
any cancellation charges or lost profits. 
 
23. Termination for Cause.  The Customer may terminate the Contract if the Contractor 
fails to (1) deliver the product within the time specified in the Contract or any extension, 
(2) maintain adequate progress, thus endangering performance of the Contract, (3) honor 
any term of the Contract, or (4) abide by any statutory, regulatory, or licensing 
requirement.  Rule 60A-1.006(3), F.A.C., governs the procedure and consequences of 
default.   The Contractor shall continue work on any work not terminated.  Except for 
defaults of subcontractors at any tier, the Contractor shall not be liable for any excess 
costs if the failure to perform the Contract arises from events completely beyond the 
control, and without the fault or negligence, of the Contractor.  If the failure to perform is 
caused by the default of a subcontractor at any tier, and if the cause of the default is 
completely beyond the control of both the Contractor and the subcontractor, and without 
the fault or negligence of either, the Contractor shall not be liable for any excess costs for 
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failure to perform, unless the subcontracted products were obtainable from other sources 
in sufficient time for the Contractor to meet the required delivery schedule.  If, after 
termination, it is determined that the Contractor was not in default, or that the default was 
excusable, the rights and obligations of the parties shall be the same as if the termination 
had been issued for the convenience of the Customer.  The rights and remedies of the 
Customer in this clause are in addition to any other rights and remedies provided by law 
or under the Contract. 
 
24. Force Majeure, Notice of Delay, and No Damages for Delay.  The Contractor shall 
not be responsible for delay resulting from its failure to perform if neither the fault nor 
the negligence of the Contractor or its employees or agents contributed to the delay and 
the delay is due directly to acts of God, wars, acts of public enemies, strikes, fires, floods, 
or other similar cause wholly beyond the Contractor’s control, or for any of the foregoing 
that affect subcontractors or suppliers if no alternate source of supply is available to the 
Contractor.  In case of any delay the Contractor believes is excusable, the Contractor 
shall notify the Customer in writing of the delay or potential delay and describe the cause 
of the delay either (1) within ten (10) days after the cause that creates or will create the 
delay first arose, if the Contractor could reasonably foresee that a delay could occur as a 
result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the 
Contractor first had reason to believe that a delay could result.  THE FOREGOING 
SHALL CONSTITUTE THE CONTRACTOR’S SOLE REMEDY OR EXCUSE 
WITH RESPECT TO DELAY.  Providing notice in strict accordance with this 
paragraph is a condition precedent to such remedy.  No claim for damages, other than for 
an extension of time, shall be asserted against the Customer.  The Contractor shall not be 
entitled to an increase in the Contract price or payment of any kind from the Customer for 
direct, indirect, consequential, impact or other costs, expenses or damages, including but 
not limited to costs of acceleration or inefficiency, arising because of delay, disruption, 
interference, or hindrance from any cause whatsoever.  If performance is suspended or 
delayed, in whole or in part, due to any of the causes described in this paragraph, after the 
causes have ceased to exist the Contractor shall perform at no increased cost, unless the 
Customer determines, in its sole discretion, that the delay will significantly impair the 
value of the Contract to the State or to Customers, in which case the Customer may (1) 
accept allocated performance or deliveries from the Contractor, provided that the 
Contractor grants preferential treatment to Customers with respect to products subjected 
to allocation, or (2) purchase from other sources (without recourse to and by the 
Contractor for the related costs and expenses) to replace all or part of the products that 
are the subject of the delay, which purchases may be deducted from the Contract 
quantity, or (3) terminate the Contract in whole or in part.   
 
25. Changes.  The Customer may unilaterally require, by written order, changes altering, 
adding to, or deducting from the Contract specifications, provided that such changes are 
within the general scope of the Contract.  The Customer may make an equitable 
adjustment in the Contract price or delivery date if the change affects the cost or time of 
performance.  Such equitable adjustments require the written consent of the Contractor, 
which shall not be unreasonably withheld.  If unusual quantity requirements arise, the 
Customer may solicit separate bids to satisfy them.  
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26. Renewal. Upon mutual agreement, the Customer and the Contractor may renew the 
Contract, in whole or in part, for a period that may not exceed 3 years or the term of the 
contract, whichever period is longer. Any renewal shall specify the renewal price, as set 
forth in the solicitation response. The renewal must be in writing and signed by both 
parties, and is contingent upon satisfactory performance evaluations and subject to 
availability of funds. 
 
27. Purchase Order Duration.  Purchase orders issued pursuant to a state term or 
agency contract must be received by the Contractor no later than close of business on the 
last day of the contract’s term to be considered timely.  The Contractor is obliged to fill 
those orders in accordance with the contract’s terms and conditions.  Purchase orders 
received by the contractor after close of business on the last day of the state term or 
agency contract’s term shall be considered void. 
 
Purchase orders for a one-time delivery of commodities or performance of contractual 
services shall be valid through the performance by the Contractor, and all terms and 
conditions of the state term or agency contract shall apply to the single 
delivery/performance, and shall survive the termination of the Contract. 
 
Contractors are required to accept purchase orders specifying delivery schedules 
exceeding the contracted schedule even when such extended delivery will occur after 
expiration of the state term or agency contract.  For example, if a state term contract calls 
for delivery 30 days after receipt of order (ARO), and an order specifies delivery will 
occur both in excess of 30 days ARO and after expiration of the state term contract, the 
Contractor will accept the order.  However, if the Contractor expressly and in writing 
notifies the ordering office within ten (10) calendar days of receipt of the purchase order 
that Contractor will not accept the extended delivery terms beyond the expiration of the 
state term contract, then the purchase order will either be amended in writing by the 
ordering entity within ten (10) calendar days of receipt of the contractor’s notice to reflect 
the state term contract delivery schedule, or it shall be considered withdrawn. 
 
The duration of purchase orders for recurring deliveries of commodities or performance 
of services shall not exceed the expiration of the state term or agency contract by more 
than twelve months.  However, if an extended pricing plan offered in the state term or 
agency contract is selected by the ordering entity, the contract terms on pricing plans and 
renewals shall govern the maximum duration of purchase orders reflecting such pricing 
plans and renewals.       
 
Timely purchase orders shall be valid through their specified term and performance by 
the Contractor, and all terms and conditions of the state term or agency contract shall 
apply to the recurring delivery/performance as provided herein, and shall survive the 
termination of the Contract. 
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Ordering offices shall not renew a purchase order issued pursuant to a state term or 
agency contract if the underlying contract expires prior to the effective date of the 
renewal. 
 
28. Advertising.  Subject to Chapter 119, Florida Statutes, the Contractor shall not 
publicly disseminate any information concerning the Contract without prior written 
approval from the Customer, including, but not limited to mentioning the Contract in a 
press release or other promotional material, identifying the Customer or the State as a 
reference, or otherwise linking the Contractor’s name and either a description of the 
Contract or the name of the State or the Customer in any material published, either in 
print or electronically, to any entity that is not a party to Contract, except potential or 
actual authorized distributors, dealers, resellers, or service representative. 
 
29. Assignment. The Contractor shall not sell, assign or transfer any of its rights, duties 
or obligations under the Contract, or under any purchase order issued pursuant to the 
Contract, without the prior written consent of the Customer. In the event of any 
assignment, the Contractor remains secondarily liable for performance of the contract, 
unless the Customer expressly waives such secondary liability. The Customer may assign 
the Contract with prior written notice to Contractor of its intent to do so. 
 
30. Antitrust Assignment.  The Contractor and the State of Florida recognize that in 
actual economic practice, overcharges resulting from antitrust violations are in fact 
usually borne by the State of Florida.  Therefore, the contractor hereby assigns to the 
State of Florida any and all claims for such overcharges as to goods, materials or services 
purchased in connection with the Contract. 
 
31. Dispute Resolution.  Any dispute concerning performance of the Contract shall be 
decided by the Customer's designated contract manager, who shall reduce the decision to 
writing and serve a copy on the Contractor.  The decision shall be final and conclusive 
unless within twenty one (21) days from the date of receipt, the Contractor files with the 
Customer a petition for administrative hearing.  The Customer’s decision on the petition 
shall be final, subject to the Contractor’s right to review pursuant to Chapter 120 of the 
Florida Statutes.  Exhaustion of administrative remedies is an absolute condition 
precedent to the Contractor's ability to pursue any other form of dispute resolution; 
provided, however, that the parties may employ the alternative dispute resolution 
procedures outlined in Chapter 120. 
 
Without limiting the foregoing, the exclusive venue of any legal or equitable action that 
arises out of or relates to the Contract shall be the appropriate state court in Leon County, 
Florida; in any such action, Florida law shall apply and the parties waive any right to jury 
trial. 
 
32. Employees, Subcontractors, and Agents.  All Contractor employees, 
subcontractors, or agents performing work under the Contract shall be properly trained 
technicians who meet or exceed any specified training qualifications.  Upon request, 
Contractor shall furnish a copy of technical certification or other proof of qualification.  
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All employees, subcontractors, or agents performing work under the Contract must 
comply with all security and administrative requirements of the Customer and shall 
comply with all controlling laws and regulations relevant to the services they are 
providing under the Contract.  The State may conduct, and the Contractor shall cooperate 
in, a security background check or otherwise assess any employee, subcontractor, or 
agent furnished by the Contractor.  The State may refuse access to, or require 
replacement of, any personnel for cause, including, but not limited to, technical or 
training qualifications, quality of work, change in security status, or non-compliance with 
a Customer’s security or other requirements.  Such approval shall not relieve the 
Contractor of its obligation to perform all work in compliance with the Contract.  The 
State may reject and bar from any facility for cause any of the Contractor’s employees, 
subcontractors, or agents. 
 
33. Security and Confidentiality.  The Contractor shall comply fully with all security 
procedures of the United States, State of Florida and Customer in performance of the 
Contract.  The Contractor shall not divulge to third parties any confidential information 
obtained by the Contractor or its agents, distributors, resellers, subcontractors, officers or 
employees in the course of performing Contract work, including, but not limited to, 
security procedures, business operations information, or commercial proprietary 
information in the possession of the State or Customer.  The Contractor shall not be 
required to keep confidential information or material that is publicly available through no 
fault of the Contractor, material that the Contractor developed independently without 
relying on the State’s or Customer’s confidential information, or material that is 
otherwise obtainable under State law as a public record.  To insure confidentiality, the 
Contractor shall take appropriate steps as to its personnel, agents, and subcontractors.  
The warranties of this paragraph shall survive the Contract. 
 
34.Contractor Employees, Subcontractors, and Other Agents. The Customer and the 
State shall take all actions necessary to ensure that Contractor's employees, 
subcontractors and other agents are not employees of the State of Florida.  Such actions 
include, but are not limited to, ensuring that Contractor's employees, subcontractors, and 
other agents receive benefits and necessary insurance (health, workers' compensations, 
and unemployment) from an employer other than the State of Florida. 
 
35. Insurance Requirements.  During the Contract term, the Contractor at its sole expense 
shall provide commercial insurance of such a type and with such terms and limits as may be 
reasonably associated with the Contract.   Providing and maintaining adequate insurance 
coverage is a material obligation of the Contractor. Upon request, the Contractor shall 
provide certificate of insurance. The limits of coverage under each policy maintained by the 
Contractor shall not be interpreted as limiting the Contractor’s liability and obligations 
under the Contract. All insurance policies shall be through insurers authorized or eligible to 
write policies in Florida. 
 
36. Warranty of Authority.  Each person signing the Contract warrants that he or she is 
duly authorized to do so and to bind the respective party to the Contract.   
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37. Warranty of Ability to Perform.  The Contractor warrants that, to the best of its 
knowledge, there is no pending or threatened action, proceeding, or investigation, or any 
other legal or financial condition, that would in any way prohibit, restrain, or diminish the 
Contractor’s ability to satisfy its Contract obligations. The Contractor warrants that 
neither it nor any affiliate is currently on the convicted vendor list maintained pursuant to 
section 287.133 of the Florida Statutes, or on any similar list maintained by any other 
state or the federal government.  The Contractor shall immediately notify the Customer in 
writing if its ability to perform is compromised in any manner during the term of the 
Contract.   
 
38. Notices.  All notices required under the Contract shall be delivered by certified mail, 
return receipt requested, by reputable air courier service, or by personal delivery to the 
agency designee identified in the original solicitation, or as otherwise identified by the 
Customer. Notices to the Contractor shall be delivered to the person who signs the 
Contract. Either designated recipient may notify the other, in writing, if someone else is 
designated to receive notice.  

39. Leases and Installment Purchases.  Prior approval of the Chief Financial Officer (as 
defined in Section 17.001, F.S.) is required for State agencies to enter into or to extend 
any lease or installment-purchase agreement in excess of the Category Two amount 
established by section 287.017 of the Florida Statutes.  

40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE).  
Section 946.515(2), F.S. requires the following statement to be included in the 
solicitation: "It is expressly understood and agreed that any articles which are the subject 
of, or required to carry out, the Contract shall be purchased from the corporation 
identified under Chapter 946 of the Florida Statutes (PRIDE) in the same manner and 
under the same procedures set forth in section 946.515(2) and (4) of the Florida Statutes; 
and for purposes of the Contract the person, firm, or other business entity carrying out the 
provisions of the Contract shall be deemed to be substituted for the agency insofar as 
dealings with such corporation are concerned." Additional information about PRIDE and 
the products it offers is available at http://www.pridefl.com.  
 
41. Products Available from the Blind or Other Handicapped. Section 413.036(3), 
F.S. requires the following statement to be included in the solicitation: "It is expressly 
understood and agreed that any articles that are the subject of, or required to carry out, 
this contract shall be purchased from a nonprofit agency for the Blind or for the Severely 
Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same 
manner and under the same procedures set forth in section 413.036(1) and (2), Florida 
Statutes; and for purposes of this contract the person, firm, or other business entity 
carrying out the provisions of this contract shall be deemed to be substituted for the State 
agency insofar as dealings with such qualified nonprofit agency are concerned."  
Additional information about the designated nonprofit agency and the products it offers is 
available at http://www.respectofflorida.org. 
 
42. Modification of Terms.  The Contract contains all the terms and conditions agreed 
upon by the parties, which terms and conditions shall govern all transactions between the 
Customer and the Contractor.  The Contract may only be modified or amended upon 
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mutual written agreement of the Customer and the Contractor.  No oral agreements or 
representations shall be valid or binding upon the Customer or the Contractor.  No 
alteration or modification of the Contract terms, including substitution of product, shall 
be valid or binding against the Customer.  The Contractor may not unilaterally modify 
the terms of the Contract by affixing additional terms to product upon delivery (e.g., 
attachment or inclusion of standard preprinted forms, product literature, “shrink wrap” 
terms accompanying or affixed to a product, whether written or electronic) or by 
incorporating such terms onto the Contractor’s order or fiscal forms or other documents 
forwarded by the Contractor for payment.  The Customer's acceptance of product or 
processing of documentation on forms furnished by the Contractor for approval or 
payment shall not constitute acceptance of the proposed modification to terms and 
conditions. 
 
43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the 
agreement of the Contractor, other entities may be permitted to make purchases at the 
terms and conditions contained herein. Non-Customer purchases are independent of the 
agreement between Customer and Contractor, and Customer shall not be a party to any 
transaction between the Contractor and any other purchaser. 
State agencies wishing to make purchases from this agreement are required to follow the 
provisions of s. 287.042(16)(a), F.S. This statute requires the Department of Management 
Services to determine that the requestor's use of the contract is cost-effective and in the 
best interest of the State. 
 
44. Waiver.  The delay or failure by the Customer to exercise or enforce any of its rights 
under this Contract shall not constitute or be deemed a waiver of the Customer’s right 
thereafter to enforce those rights, nor shall any single or partial exercise of any such right 
preclude any other or further exercise thereof or the exercise of any other right. 
 
45. Annual Appropriations.  The State’s performance and obligation to pay under this 
contract are contingent upon an annual appropriation by the Legislature. 
 
46. Execution in Counterparts.  The Contract may be executed in counterparts, each of 
which shall be an original and all of which shall constitute but one and the same 
instrument. 
 
47. Severability.  If a court deems any provision of the Contract void or unenforceable, 
that provision shall be enforced only to the extent that it is not in violation of law or is not 
otherwise unenforceable and all other provisions shall remain in full force and effect. 
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City of Bunnell, Florida

Agenda Item No. H.2.

Document Date: 3/14/2017 Amount:  $149,350.19
Department: Finance Account #:  001-0590-590.8300
Subject: Award Bid 2017-02: Residential Construction Mitigation Program
Agenda Section: New Business:

ATTACHMENTS:
Description Type
ITB 2017-02 and respsonse Bid Package
RCMP Bid State approval Exhibit

Summary/Highlights:

Award bid 2017-02 for the Residential Construction Mitigation grant program to Florida Retrofits, Inc.

Background:

July 2015 Flagler County entered into a interlocal agreement with the City of Bunnell to handle the application
for a Residential Construction Mitigation grant program for the City.  In addition the agreement allowed the
County to administer the applications from residents.  After the selection of qualified applicants by the County,
the City issued a Invitation to Bid for the construction services to complete residential mitigation on nine
Bunnell residential homes. 
Only one bid was received.  The Bid evaluation committee was able to compare the bid response with Flagler
Beach's RCMP bid responses.  Due to the waiver threshold only seven of the residences qualified for bid
award.  Also the State reviewed and approved the recommended award.The funding is from the Residential
Construction Mitigation grant program.

Staff Recommendation:

Recommend awarding bid 2017-02 to Florida Retrofits, Inc. for the following residential homes identified by
number:   P700, E308, S813, B209, B127, H304, and M12190.

City Attorney Review:

Reviewed and approved.

Finance Department Review/Recommendation:

Recommend award.  There are sufficient grant funds for the award.

























































































Install traffic control devices on Booe St., ML King Ave., and Drain St. for FY2017-18, and not to install
any speed control devices on Hymon Cir. as the average speed limits were 15.5mph with no speeds
exceeding 35mph. Suggest Staff budget for extra control devices such as speed humps in the FY2017-18
budget.

City of Bunnell, Florida

Agenda Item No. H.3.

Document Date: 3/17/2017 Amount:  N/A
Department: Public Works and Parks/Rec Account #:  N/A
Subject: Discussion for qualifying the installation of residential/municipal street speed bumps
Agenda Section: New Business:

ATTACHMENTS:
Description Type
Southside Traffic Monitoring Summary Report

Summary/Highlights:

Commissioner Robinson is seeking the installation of speed bumps or humps on Hymon Circle due to local
citizen complaints. 

Background:

The Commission should discuss the speed bumps or humps to be located on Hymon Cir, Booe St., ML King
Ave., and Drain St. Staff was tasked to study these locations for a speed control device.  Results are attached. 
 
There have been no speed humps or extra traffic control devices budgeted within FY2016-17.  Possibly
rescheduling planned pothole and road repair, may allow some available funding from account
001.0541.541.5300.   As a temporary measure, we currently are recommending the installation of additional
stop signs. 

Staff Recommendation:

City Attorney Review:

Finance Department Review/Recommendation:

Since there is currently no budgeted funds for speed bumps, recommend following staff's recommendation
above.



Southside Traffic Monitoring Summary 
 
Street:  Booe 

Total trips (both directions):  8096 

Average speed:                16 mph                  

Within speed limit:          6954       85.90% 

Over 25 mph:                       996       12.30% 

Over 35 mph:                       116         1.50% 

Over 45 mph:                         25           .30% 

Over 55 mph:                           5        <.10% 

 

Street:  Martin L. King Jr. 

Total trips (both directions):  7786 

Average speed:                20 mph                  

Within speed limit:          5775       74.17% 

Over 25 mph:                     1827       23.40% 

Over 35 mph:                       165         2.10% 

Over 45 mph:                         18           .23% 

Over 55 mph:                           1         <.10% 

 

Street:  Drain 

Total trips (both directions):  3733 

Average speed:                18.5 mph              

Within speed limit:          2870       76.88% 

Over 25 mph:                       775       20.76% 

Over 35 mph:                         77         2.06% 

Over 45 mph:                           9           .24% 

Over 55 mph:                           2         >.05% 

 

Street:  Hymon Circle 

Total trips (both directions):  3355 

Average speed:                15.5 mph 

Within speed limit:          3166       94.36% 

Over 25 mph:                       185         5.51% 

Over 35 mph:                           4         >.11% 

Over 45 mph:                           0 

Over 55 mph:                           0 

 

 

Each street was studied for a full week.  

Data is compiled from traffic going both directions on the studied street. 

 



 



City of Bunnell, Florida

Agenda Item No. H.4.

Document Date: 3/15/2017 Amount:  Approximately $34,192 annually
Department: Human Resources Account #:  Various
Subject: Request Approval of the Proposed Health Insurance Renewal Contract
Agenda Section: New Business:

ATTACHMENTS:
Description Type
Renewal Proposal Exhibit
Florida Health Care Plans contract Contract

Summary/Highlights:

This request is to approve the proposed Health Insurance Renewal Contract with Florida Health Care Plans.
This renewal represents a 10% increase across the board.

Background:

Although the City experienced a higher medical loss ratio again this past year we are still making every effort to
encourage staff to seek the best value for their healthcare dollars and hopefully take advantage of the many
preventative care programs offered, such as free gym memberships, smoking cessation help, weight and
diabetes management, nutrition guides and many other health and wellness programs. While this progress is
slow, it has started to gain momentum in the last few months.
 
The City’s HR Administrator is implementing a major health initiative this year by offering lunch and learn
programs to help staff learn of the many preventative programs available. This initiative should assist with
lowering cost by helping staff to take advantage of the many extended hours and convenient locations of the
Wellness Centers, and the Doctor on Demand Program, thereby reducing the expensive costs to use the
emergency room.

Staff Recommendation:

Approval of the contract with Florida Health Care.

City Attorney Review:

Reviewed and approved.

Finance Department Review/Recommendation:



The current fiscal year budget has a planned 10% increase in May 2017.  Recommend approval of contract.



City of Bunnell

Health Renewal 

05/01/17

Group #704



 

City of Bunnell
05/01/17

Group #704

Thank you for being part of the four million plus Florida residents covered either by Blue Cross of 

Florida or Florida Health Care Plans.  We look forward to continuing our business relationship by 

providing viable Health Solutions to you and your employees.

We have reviewed the factors that affect the cost of your group health benefits program.  The rates 

assume that your group does not qualify as a Small Group according to Section 727.6699, Florida 

Statues.  In the event that your group has 50 or fewer eligible employees, (employees who work 25 

hours or more per week), please contact our office immediately.

To continue your group health benefits and to provide for a smooth flow of claims processing without 

interruption for your covered employees and their covered dependents, please complete and sign the 

Enrollment Summary and return it by the 15th of the month prior to your renewal date.  If you do not 

return this documentation prior to your group's anniversary date, your coverage will end as of your 

scheduled anniversary date.

If you decide to change to an alternative plan design in the renewal package, a new True Group 

Application must be signed and returned 15 days prior to your anniversary date in order to ensure a 

smooth transition.

Under the Health Insurance Portability and Accountability Act (HIPAA) your group is required to hold 

an annual open enrollment.  Your group's open enrollment period will begin 30 days prior to your 

anniversary date.  Eligible employees and their eligible dependents who have satisfied their waiting 

period can enroll during the open enrollment period.

Thank you for the opportunity to serve you and your employees.  We value your company's business 

and look forward to working with you in the future.

Belinda Ross

Mid-Market Account Executive



City of Bunnell

Division(s): All

Plan(s): All

Location Code: All

Threshold: $5,000.00 

Current Service Date: 10/01/15 to 09/30/16
Current Paid Date: 10/01/15 to 12/31/16

Principal Diagnosis Description Paid

Unilateral Primary Osteoarthritis Hip/Allergic Rhinitis/Acute Bronchospasm $35,891.00 

Bilateral Osteoarthritis Knee/Myalgia-Myositis/Idiopathic Chronic Gout $33,025.00 

Morbid Obesity/Gastritis/Hyperlipidemia/Bilateral Osteoarthritis Hip/Edema $28,213.00 

Calc Gall w-Acute Chol/Perforation Tympanic Membrane/Cholesteatoma $23,209.00 

Migraine/Fibromylagia/Diplopia/Calc Kidney/Impimgement Syn Shoulder $23,091.00 

Umbilical Hernia/Thoracic-lumbosacral Neuritis-Radiculitis/Allergic Rhinitis $7,813.00 

Varicose Veins Lower Extremities/Chronic Kidney Dis Stg 1/Iron Def Anemia $6,305.00 

Hemorrhage Anus & Rectum/Gasstro-Esophageal Reflux Disease/Melena $5,030.00 

Total $162,577.00 

High Cost Claims



Rates Include Vision & Wellness Riders

City of Bunnell

Renewal Date: 5/1/2017 thru 4/30/2018 Current: Renewal: Current: Renewal: Current: Renewal:
Plan Type HMO HMO HMO HMO T02 - Triple Option T02 - Triple Option

Plan Code T23 T23 T66 T66

In Network

Option 1 Option 2 Option 3

 In Network

Option 1 Option 2 Option 3

Annual Deductible

             Individual

             Family $0 $0

$250 

$750 

$250 

$750 $0 
$250

$500

$500

$1000 $0 
$250

$500

$500

$1000

Co-Insurance (Mbr Pays) 15% 15% 10% 10% 15% 20% 40% 15% 20% 40%

Annual Out-of-Pocket Expense Limit 

             Individual                    

             Family
$2,500

$5,000

$2,500

$5,000

$3,000

$6,000

$3,000

$6,000
$2500

$5000
$2500

$5000

$4000

$8000

$2500

$5000
$2500

$5000

$4000

$8000

Well Baby Care & Child Health Supervision 

Visits Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Ded & Coins Covered In Full Covered In Full Ded & Coins

Annual Adult Physical Health Screening Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Ded & Coins Covered In Full Covered In Full Ded & Coins

Annual Well Women's Assessment Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Ded & Coins Covered In Full Covered In Full Ded & Coins

Other Preventive Services (Includes screening 

mammogram, screening colonoscopy, and 

immunizations) Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Covered In Full Ded & Coins Covered In Full Covered In Full Ded & Coins

Therapeutic Injections/Infusions of Medication 15% Coins 15% Coins Ded & Coins Ded & Coins 15% Coins Ded & Coins Ded & Coins 15% Coins Ded & Coins Ded & Coins

PCP OV $10 $10 $20 $20 $10 $15 Ded & Coins $10 $15 Ded & Coins

Specialist OV $20 $20 $35 $35 $20 Ded & Coins Ded & Coins $20 Ded & Coins Ded & Coins

In-Patient $200 $200 Ded & Coins Ded & Coins $200 NA Ded & Coins $200 NA Ded & Coins

Outpatient Surgery 

          Ambulatory Surgical Center Facility

          Outpatient Hospital Facility Services (per visit) Covered In Full Covered In Full Ded & Coins Ded & Coins Covered In Full NA Ded & Coins Covered In Full NA Ded & Coins

Emergency Room Visit 
 

$75 

 

$75 100 100 $75
Same as In-

Network

Same as In-

Network $75
Same as In-

Network

Same as In-

Network

Urgent Care Visit $25 $25 $50 $50 $25 
Same as In-

Network

Same as In-

Network $25 
Same as In-

Network

Same as In-

Network

Lab & X-Ray Covered In Full Covered In Full

$0 (Lab); $35 (X-

Ray)

$0 (Lab); $35 (X-

Ray) Covered In Full NA Ded & Coins Covered In Full NA Ded & Coins

Advanced Imaging Covered In Full Covered In Full 150 150 Covered In Full NA Ded & Coins Covered In Full NA Ded & Coins

Durable Medical Equipment 15% Coins 15% Coins Ded & Coins Ded & Coins 15% Coins NA Ded & Coins 15% Coins NA Ded & Coins

PHARMACY                                                                 
Only select Walgreens are available at HMO level.  Please refer to your 

provider directory for locations and limitations of Walgreens access.

Formulary Preferred Generic

Formulary Non-Preferred Generic

Formulary Preferred Brand

Formulary Non-Preferred Brand

RATES

Single $580.56 $638.01 $510.43 $563.01 $659.41 $726.74

EE & Child(ren) $1,126.29 $1,237.74 $990.24 $1,092.23 $1,279.26 $1,409.88

EE & Spouse $1,126.29 $1,237.74 $990.24 $1,092.23 $1,279.26 $1,409.88

Family < 7 Members $1,387.54 $1,524.84 $1,219.93 $1,345.59 $1,576.00 $1,736.91

Family 7 + Members $1,387.54 $1,524.84 $1,219.93 $1,345.59 $1,576.00 $1,736.91

Monthly Monthly Monthly Monthly 

Renewal Census Subs: Premium: Premium: Subs: Premium: Premium: Subs: Monthly Premium Monthly Premium

Single 8 $4,644.48 $5,104.06 34 $17,354.70 $19,142.24 2 $1,318.83 $1,453.48

EE & Child(ren) 0 $0.00 $0.00 1 $990.24 $1,092.23 0 $0.00 $0.00

EE & Spouse 0 $0.00 $0.00 3 $2,970.72 $3,276.70 0 $0.00 $0.00

Family < 7 Members 1 $1,387.54 $1,524.84 1 $1,219.93 $1,345.59 0 $0.00 $0.00

Family 7 + Members 0 $0.00 $0.00 0 $0.00 $0.00 0 $0.00 $0.00

Totals: 9 $6,032.02 $6,628.90 39 $22,535.59 $24,856.76 2 $1,318.83 $1,453.48

Total Annual Premium: $72,384.29 $79,546.82 $270,427.11 $298,281.11 $15,825.93 $17,441.76

Percent Change: 10% 10% 10%

Renewal Renewal Renewal

Total Current Annual Premium: $88,210.22

Total Renewal Annual Premium: $96,988.58

% Difference in Annual Premium: 10%

This document should be used only for plan pricing.  The benefits are for 

illustrative purposes only.  FHCP is not responsible for errors or 

ommissions included in these benefit illustrations.  Please refer to SBC's to 

verify actual benefits.

Pharmacy Copays 

Included in Medical OOP 

Maximum

Pharmacy Copays 

Included in Medical OOP 

Maximum

Pharmacy Copays Included in Medical OOP Maximum

FHCP Pharmacy -   $3                                                            

Walgreens Pharmacy - N/A

FHCP Pharmacy -   $3                                                            

Walgreens Pharmacy - N/A
FHCP Pharmacy - $3     Walgreens Pharmacy - N/A

FHCP Pharmacy -   $10                                                         

Walgreens Pharmacy - $15

FHCP Pharmacy -   $10                                                         

Walgreens Pharmacy - $15
FHCP Pharmacy - $10   Walgreens Pharmacy - $15

FHCP Pharmacy -   $30                                                          

Walgreens Pharmacy - $35

FHCP Pharmacy -   $30                                                          

Walgreens Pharmacy - $35
FHCP Pharmacy - $30    Walgreens Pharmacy - $35

FHCP Pharmacy - $55                                                                        

Walgreens Pharmacy - $60                                                                                                     

FHCP Pharmacy - $55                                                                        

Walgreens Pharmacy - $60                                                                                                     
FHCP Pharmacy - $55    Walgreens Pharmacy - $60                                                                         

All nationwide Walgreens are available at any time



 
 
 
 
 
March 10, 2017 

 
 
Dear Benefits Manager, 

  

It is Florida Health Care Plans’ continued pleasure to provide health care coverage to CITY OF 
BUNNELL, employees. 

FHCP is proud to once again claim top honors in the News-Journal Reader’s Choice Award as 

the “Best HMO Around”. This honor reflects our commitment to offer the highest quality medical 

care and service to our members’ at the most affordable price. 

FHCP strives to provide the most competitive rates available. Please be advised that the 

renewal rates for this organization were determined based on the cost factors for the current 

employee census. If the actual census or employees who participate in FHCP changes 

significantly, this could have a material impact on rates, either positive or negative. If based on 

actual enrollment, rates reflect a greater than 10% variance; FHCP reserves the right to make 

necessary adjustments. 

I have attached the following contract documents for your group for this renewal period. 

 FHCP Large Group Insurance Contract 

 Employer Application  

 Group Contract Information Page that provides the plan rates 
 Applicable Rider(s) 

 Summary of Benefit and Coverage (SBC) Document(s) 
 
Please confirm the CITY OF BUNNELL’S acceptance of FHCP coverage by: 

1) Reviewing and signing the attached FHCP Large Group Insurance Contract.  
2) Completing and signing t he attached Employer Application. 
3) Reviewing and signing the attached Group Contract Information page. 
 

Please return these documents to me as soon as possible, along with your member 

enrollment spreadsheet or applications.  You can scan and email the signed contract 

documents to jen.ferreira@bcbsfl.com or fax them to me at 386-676-7119. 

If you have any questions, please feel free to contact me at 386-615-5076, or John Bierworth, 

your Account Management Specialist at 386-615-5073. 

Sincerely, 

Jen Ferreira, Sales Coordinator 
Attachments 



LG Master Policy 9/16 
 

FLORIDA HEALTH CARE PLAN, INC. 
1340 RIDGEWOOD AVENUE 

HOLLY HILL, FL 32117 
 
 

 
 

Group Insurance Contract 
(herein called the Contract) 

 

 
 
Florida Health Care Plan, Inc., (hereinafter called FHCP), agrees to provide the health care 
services described under the provisions of the Group Plan as further described in the applicable 
Certificate of Coverage, Schedule of Benefits, and other applicable documents, to all Covered 
Employees of the Employer and their Covered Dependents. The provision of services is subject 
to all of the terms on this page and those that follow, including any limitations, restrictions or 
exclusions, as well as any amendments made a part of this Group Plan. 
 
The Employer may act on behalf of all eligible employees and dependents.  Every act by, 
agreement made with, or notice given to the Employer will be binding on all Covered Employees 
and Covered Dependents. 
 
This Group Plan is issued in consideration of the application of the Employer and payment of 
Premium in advance by the Employer at FHCP’s corporate office in Holly Hill, FL 32117 
 
This Group Plan is effective on the Group Effective Date shown on the Group Plan Information 
Page. The first Premium covers the period starting on the Group Effective Date. 
 
The parties hereto have caused this Agreement to be executed by their duly authorized 
officers or agents. 
 
 
 
FLORIDA HEALTH CARE PLAN, INC.  
 
By: __________________________________________ Date: _______________  
CFO/Associate CEO  
 
 
GROUP / EMPLOYER  
 
By: _________________________________________ Date: ________________  
Authorized Representative  
 
 
_______________________________________Group #: _________Effective Date_________  
Company Name
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1. Responsibilities of the Employer 
 
The Employer acknowledges that is eligible for the health care coverage provided under this 
Group Plan by virtue of being an Employer, as defined in the Florida Statutes and applicable 
law, at the time this Group Plan is issued. The Employer shall offer to all eligible employees the 
opportunity to become a Covered Employee under this Group Plan.  Such offer shall be made 
in such a fashion that employees are made aware, and understand, that this Group Plan 
contains a benefit structure that may require the use of a Primary Care Physician and/or 
Participating Providers. 

 
The Employer shall pay FHCP the applicable Premium as further described herein.  The 
Employer may require an employee to pay some portion of the Premium.  However, the 
Employer must contribute the same percentage toward the cost of all health benefit plans 
established and maintained by the Employer. 

 
2. Responsibilities of FHCP 
 
In consideration of the payment of Premium by the Employer, FHCP shall provide coverage for 
Covered Employees and, if applicable, their Covered Dependents. In doing so, FHCP may 
enter into agreements with providers of health care, one or more other Group Policies or 
insurers and such other individuals and entities as may be necessary to enable FHCP to fulfill its 
obligations under this Group Plan. 

 
FHCP agrees to provide coverage without discrimination because of race, color, national origin, 
age, disability, religion, or sex or any other basis prohibited by law. 

3. Employee Eligibility 
 

Subject to any Eligibility Exceptions noted on the Group Plan Information Page or other 
applicable documents, an individual becomes eligible for coverage on the date they complete 
any applicable waiting period established by the Employer, as shown on the Group Plan 
Information Page or other applicable documents. The waiting period is the length of time an 
employee must wait before becoming eligible for coverage.  

 
If an eligible person is currently covered under any other Plan issued by FHCP, or any other 
health benefit plan established and maintained by the Employer, they will not be considered 
eligible for coverage under this Group Plan. 

 
4. Commencement of Coverage 
 
On the Group Plan Effective Date as shown on the Group Plan Information Page, FHCP agrees 
to provide the coverage stipulated in this Group Plan, Certificates of Coverage, Schedule of 
Benefits, and other applicable documents to all Covered Employees and, if applicable, their 
Covered Dependents, if any.  Such coverage begins on the Covered Person's effective date, 
which will be the first of the month after the receipt and approval of the application by FHCP, 
unless this Group Plan specifies a date other than the first of the month (See Special Enrollees, 
Late Enrollees, and Dependent Effective Date provisions of the Certificate of Coverage).  FHCP 
accepts no liability for benefits related to expenses incurred prior to the Covered Person's 
effective date or after the Covered Person's termination date, which will be on the last day of the 
coverage month, except as described in the Extension of Benefits provision or as specified in the 
Terms of Renewal and Termination provisions. 
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5. Minimum Participation Requirements 
 
Employer must maintain a minimum enrollment agreed upon by FHCP.  If these participation 
requirements are not satisfied, FHCP reserves the right to terminate this Group Plan after 
giving the Employer forty-five (45) days written notice prior to the Group’s anniversary date. 

 
FHCP reserves the right to request evidence of employee and dependent coverage under 
other plans to verify eligibility and compliance with this Provision. 

 
6. Termination of this Plan by the Employer 
 
The Employer may terminate this Group Plan as of any Premium due date and should give 
FHCP at least forty-five (45) days prior written notice.  In such event, no benefits will be 
provided on or after such termination date, except as specifically set forth in this Group Plan. 

 
7. Termination of this Plan by FHCP 
 
FHCP may terminate this Group Plan as of any Premium due date if the Employer has not paid 
the entire required Premium by the end of the Grace Period as set forth herein. However, if the 
Employer has given FHCP prior written notice in advance of an earlier date of termination, this 
Group Plan will terminate as of that earlier date. The Employer is liable to FHCP for any unpaid 
Premium for the time the Group Plan was in force, or for any amounts otherwise due FHCP. 

 
If the Group’s coverage is terminated for any reason set forth in this Group Plan, FHCP will mail 
the Employer a written notification that this Group Plan has terminated. This notification will 
disclose the date of termination and the reason(s) for termination.  It is the Employer’s obligation 
to immediately notify each Covered Person of any such termination. 
 
8. Terms of Renewal 
 
This Group Plan is a guaranteed renewable Plan. This means the Plan renews each year on the 
Group Plan Anniversary Date shown on the Group Plan Information Page.  FHCP guarantees the 
Employer the right to renew the Group Plan each year, at the Employer's option, with the 
exception of non-payment of Premium or loss of eligibility.  FHCP will give the Group at least 
forty-five (45) days advance written notice of our intent to non-renew this Group Plan, if 
one of the following circumstances has occurred: 

A.   The Employer fails to timely pay Premium or contributions in accordance with the terms 
of this Group Plan; 

B.   The Employer fails to comply with material provisions of this Group Plan which relates 
to rules for contribution or participation; 

C.   FHCP ceases offering this Plan to all policyholders; 
D.   The Employer and enrollees no longer work or reside in the service area of FHCP or in 

the area in which FHCP is authorized to do business; 
E.   The Employer has performed an act or practice that constitutes fraud or made an 

intentional misrepresentation of material fact under the terms of this Group Plan; 
F. FHCP is required to by applicable law. 

 
9. Discontinuance of this Plan 
 
FHCP may discontinue offering this particular Group Plan if: 

A. FHCP provides at least ninety (90) days notice to each policyholder and to participants 
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and beneficiaries covered under the Plan prior to renewal; and 
B. FHCP offers each policyholder the option to purchase other coverage currently being 

offered by FHCP. 
 
10. Discontinuance of all Coverage in the Group Market 
 
FHCP may discontinue offering all coverage in Florida if: 

A.  We provide notice to the Office of Insurance Regulation (hereinafter called Office) and 
each Employer and enrollee 180 days prior to renewal; and 

B.  All health coverage issued or delivered for issuance in Florida is discontinued and 
coverage under such health coverage is not renewed. 

 
11. PREMIUM.   
 
Employer shall pay FHCP Premium for services rendered in accordance with this Agreement.  

 
A. Premium: means any payments or amounts required by a health contract for coverage, by 

whatever name called. This includes but is not limited to any monthly subscription fee. 
B. Premium Due Date 

After the Group Effective Date shown on the Group Plan Information Page, the 
Premium due date will be the first day of each month. 

C. Payment of Premium 
The first Premium payment is due on the Effective Date shown on the Plan Information 
Page. Each following Premium payment is due monthly unless the Employer and FHCP 
agree on some other method and/or frequency of payment. Premium payments should be 
sent to FHCP's home office or the billing address provided by FHCP. 

 
12. The Grace Period 
 
This Plan has a 10-day grace period. A grace period means that if any required Premium is not paid 
on or before the date it is due, it may be paid during the grace period immediately following that 
Premium due date. During the grace period, the Plan will stay in force. The grace period does not 
apply to the Premium due on the Effective Date, or if the Employer has given FHCP written notice 
that the Plan is to be terminated prior to the Premium due date. If the Premium is not paid by the end 
of the grace period, the Plan may terminate as of the date the payment was due. Any late payment 
penalties are subject to Department of Insurance approval. 

 
13. Monthly Premium Statement 
 
FHCP will prepare a monthly statement of the Premium due on or before the Premium due date. 
This monthly statement will also reflect any pro rata Premium charges and credits resulting from 
changes in the number of Covered Persons and changes in the amounts of coverage that took 
place in the previous month. If a Covered Person becomes ineligible for coverage under this 
Group Plan for any reason, the Employer shall, if possible, provide FHCP with prior written notice 
of such ineligibility.  However, in any event, written notice of such ineligibility shall be provided by 
the Employer to FHCP no later than thirty (30) days after such ineligibility.  In the event that notice 
of termination of a Covered Person, or a decrease in coverage, is received by FHCP more than 
one month after the termination or decrease, retroactive credit will be limited to premium paid 
after date of termination or decrease in coverage. 

 
FHCP’s billing cycle in accordance with FHCP policies and procedures. 
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14. Simplified Accounting 
 
Premium adjustments will be made on the monthly Premium statement date that is the same as 
or next follows the date: 

A.  A person becomes covered; 
B.  The amount of coverage on a Covered Person changes, but not due to a revision of the 

coverage plan; or 
C.  A person ceases to be covered. 

 
15. Changes in Premium 
 
No change in Premium rates will be made for the first twelve (12) months that this Group Plan 
is in effect.  A change in Premium rates will not be made more often than once in a twelve 
(12) month period.  FHCP will give the Employer written notice of any changes in Premium 
rates at least thirty (30) days prior to the Group’s renewal date. 

 
16. Incorrect Premium Payment 

 
Any Premium adjustment made due to the correction of an error in the Premium payment will be 
made without interest on the next Premium due date after the facts are made known to FHCP. 

 
17. Entire Plan 
 
The entire agreement is made up of this document, the Employer’s application for coverage, 
Certificate of Coverage, Schedule of Benefits, and any amendments, riders, or certificates 
attached hereto along with the applications for all Covered Employees and their covered 
dependents, or any other documents mutually agreeable by both FHCP and Employer to be 
incorporated herein. All statements made by the Employer or by a Covered Employee are 
considered to be representations, not warranties. This means that the statements are considered to 
have been made in good faith. No such statement will void this Plan, reduce the benefits it provides, 
or be used in defense to a claim for coverage unless it is contained in a written application and a 
copy is furnished to the person making such statement. 

 
18. Time Limits for Certain Defenses 

 
After two years from the effective date of this Plan, no misstatement made by the Employer, except 
a fraudulent misstatement made in the Employer’s application for this Plan, may be used to void 
this Plan. After two years from a Covered Person's effective date, no misstatement made by the 
Covered Person, except a fraudulent misstatement on his or her application, may be used to deny 
a claim for any benefit which begins after the end of the two- year period from the Covered 
Person's effective date. 

 
19. Employer as FHCP’s Agent for Limited Purposes 
 
The Employer is considered to be an agent of FHCP only for the following purposes: 

A.  Collecting employee enrollment information; 
B.  Collecting any required employee contribution; and 
C.  Giving out Certificates of Coverage or other coverage information to the Covered 

Employees. 
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20. Administration 
 

The Employer must provide FHCP with the information it needs to administer this Group Plan 
and to compute the Premium due.  Failure of the Employer to provide this information will not 
void or continue a Covered Person's coverage.  FHCP has the right to examine the Employer's 
records on any issues necessary for the proper administration of this Group Plan at any 
reasonable time while this Group Plan is in force. 

 
21. Financial Responsibilities of the Employer 
 
FHCP reserves the right to recover any benefit payments made to or on behalf of any individual 
whose coverage has been terminated.  Recovery efforts will relate to benefit payments made for 
services or supplies rendered subsequent to the Covered Person's termination date and prior to 
the date notice of coverage termination by the Employer.  The Employer shall cooperate with and 
support such recovery efforts. 

 
In the event that the Employer does not comply with the notice requirements set forth in the 
Premium Statement section, the Employer shall be solely liable to FHCP to the extent of any 
payment made on behalf of such individual for services or supplies rendered subsequent to the 
date notice of a Covered Person's termination was due. 

 
22. Certificates of Coverage 
 
FHCP will issue Certificates of Coverage for each Covered Employee.  The certificate will 
describe the benefits provided and the limitations of this Group Plan.  Nothing in the certificate 
will change or void the terms of this Group Plan. 

 
The Employer agrees that, if requested by FHCP, the Employer will distribute to Covered 
Persons, the Certificate of Coverage and any amendments or endorsements to it, other 
coverage materials and notices applicable to all or any Covered Persons. 
 

23. Changes to this Group Plan 
 

FHCP may change this Group Plan from time to time as required by applicable state and federal 
laws and subject to Office approval.  No change to this Group Plan will be effective unless made 
by an amendment or rider that has been signed by an officer of FHCP.  No agent may change this 
Group Plan or waive any of its provisions. 
 
If FHCP increase the cost share for any benefit or delete, amend or limit any of the benefits to 
which a Covered Person is entitled to under this plan, We will give the Group forty-five (45) days 
written notice prior to renewal.  The Group will not be notified if benefits are increased or if the 
Group requests any changes, deletions or limitations. 

 
24. Misstatements 
 

If information about a Covered Person is misstated, FHCP may adjust the Premium to correctly 
reflect the true information. If the misstatement affects the amount of the Covered Person's 
coverage, the true information may be used to determine the correct amount of coverage. 

 
25. Worker’s Compensation 
 

This Plan does not affect or take the place of Workers’ Compensation. 
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26. Assignment 
 

Neither this Plan, nor the benefits provided under this Plan, may be assigned except as otherwise 
specifically described in this Plan. 

 
27. Certificate of Coverage Provisions made part of this Group Plan 
 

The remainder of the Group Plan consists of the provisions shown in the Certificate of Coverage 
issued to Covered Employees under this Group Plan. These provisions are made a part of the 
Group Plan.  Amendments, if any, changing the provisions of the Certificate of Coverage are also 
made a part of the Group Plan. 

 
28. Service Area 

 
The Service Area shall consist of the counties in which FHCP is authorized to and licensed to do 
business. 

 
29. Blue Cross Blue Shield Association 

 
Subscriber, or Group Subscriber on behalf of itself and its participants hereby expressly 
acknowledges its understanding this policy/Agreement constitutes a contract solely between 
Subscriber and Florida Health Care Plans, which is an independent corporation operating 
under a license from the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans, (the “Association”) permitting Florida Health 
Care Plans to use the Blue Cross and/or Blue Shield Service Mark[s] in Florida and that 
Florida Health Care Plans is not contracting as the agent of the Association. Subscriber, or 
Group Subscriber on behalf of itself and its participants further acknowledges and agrees that 
it has not entered into this policy/Agreement based upon representations by any person other 
than Florida Health Care Plans and that no person, entity, or organization other than Florida 
Health Care Plans shall be held accountable or liable to Subscriber, or Group Subscriber for 
any of Florida Health Care Plans obligations to Subscriber, or Group Subscriber created under 
this policy/Agreement. This paragraph shall not create any additional obligations whatsoever 
on the part of Florida Health Care Plans other than those obligations created under other 
provisions of this agreement. 



EMPLOYER APPLICATION 
PLEASE FORWARD COMPLETED APPLICATION TO: 

FLORIDA HEALTH CARE PLANS, ATTN.: MARKETING DEPARTMENT, 1340 RIDGEWOOD AVENUE, HOLLY HILL, FL 32117 
IF YOU SHOULD HAVE ANY QUESTIONS, PLEASE GIVE US A CALL AT 386-676-7110 or 1-800-232-0578. 

I. GROUP INFORMATION: (PLEASE PRINT) Application and all necessary requirements must be received by the 15th of the 
month prior to effective date. 

LEGAL GROUP NAME   

“DOING BUSINESS AS” (DBA), IF DIFFERENT  GROUP NO(S).  

STREET ADDRESS          

CITY/STATE/ZIP       PHONE #  

MAILING ADDRESS        
(IF DIFFERENT FROM ABOVE) 

CITY/STATE/ZIP      EMAIL  

GROUP CONTACT PERSON            TITLE    FAX # 

FEDERAL TAX ID#        NATURE OF BUSINESS              SIC#      EXCLUSIVE: Yes  No 

IF NO, OTHER CARRIER         AND # OF EMPLOYEES ENROLLED  

WORKER’S COMP CARRIER  

CURRENT CARRIER  EFFECTIVE DATE  TERM DATE 

PRIOR CARRIER EFFECTIVE DATE TERM DATE 

  II(a).  EMPLOYMENT DATA:  II(b).  ELIGIBILITY RULES: 

Number of employees choosing: 

HMO Coverage 

POS Coverage 

Triple Option Coverage 

Waive Coverage 

Total number of eligible employees:   

Number of employees: 

Employed part-time       

Serving new hire period  

Residing out-of-area       

Retired         

Eligible for Cobra     

A.    Employee must work    or more hours per week to be eligible. 
B.    Retirees Covered:  Yes   No 

C.    Eligibility Waiting Period:  of month following  days/months 
of eligible employment. 

D.    Have you employed 20 or more employees for 20 weeks or more 
during the last calendar year?  Yes   No 

III. COVERAGE SELECTION FOR ALL ELIGIBLE EMPLOYEES:

EFFECTIVE DATE   _  __/          /   (mm/dd/yyyy)            
   EMPLOYER CONTRIBUTION TO FHCP: (MINIMUM 50% REQUIRED)    SINGLE  %    DEPENDENT %

LARGE GROUP: (51+ employees) 
50% Participation Required 

SMALL GROUP: (1-50 employees) 
70% Participation Required 

PLAN CODE(S) 

HMO  

POS  

Triple Option  

HDHP  

APPLICABLE RIDERS 

 Dental      

 Vision 

 Pharmacy 

 Wellness (Gym) 
 WFW ________ 
 Other  ______ 

SMALL GROUP COMPLETE
 One Life          2-50 

  I reviewed state mandated plans 
available to small groups, I elect to 
choose other coverage for my business. 

  Domestic Partnership Coverage

  Ceridian COBRA Administration (Available 
to groups with 20+ employees) 

IV. AGENT INFORMATION:

AGENT NAME (please print)  __________________________________________________    E-mail Address:  

STATE OF FLORIDA LICENSE NO. 

EMPLOYER/AGENCY (if commissions are paid to entity) 

ADDRESS  

CITY / STATE / ZIP  

PHONE #   FAX #  

SIGNATURE DATE  

V.   EMPLOYER CERTIFICATION: 
The Employer named above hereby applies for Employer Group Health Benefit Plan membership in FHCP on behalf of its eligible members and their eligible 
dependents who elect to enroll in FHCP.  If accepted, this Employer Enrollment Form, Employee Enrollment Forms, the executed FHCP Employer Group 
Health Benefit Plan Contract, and Certificates of Coverage for the selected benefit plan, constitute the entire Contract between the Group and FHCP.  The 
Employer agrees to pay any and all monthly subscription fees associated with the coverage chosen for their employees. The Employer is a group employer 
and eligible for coverage under the applicable section of the Florida Statutes and approved by the Department of Financial Services. I certify that I have read 
the statements on this form or that they have been read to me, and that all the information was provided by me and is true and complete to the best of my 
knowledge. I understand that any material misrepresentation or material omission contained herein may be used to reduce or deny a claim or service or void 
the contract; I understand that no agent can modify this application, waive the answers to any questions, or suggest or complete the answers thereto. ANY 
PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD, OR DECEIVE ANY INSURER, FILES A STATEMENT OF CLAIM OR ANY 
APPLICATION CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING INFORMATION IS GUILTY OF A FELONY OF THE THIRD DEGREE. 

Company Name: 

Authorized Person’s Name:  Title:  

Authorized Person’s Signature: Date:  

FOR FHCP USE ONLY: 

MARKETING ENROLLMENT 

Commissions: Yes  No Group No:  Check No:   

Approved:  Date:  Plan Codes: 
Rider Codes: 

  Approved By:  
  Date:    

Amount Received:  

EMPLOYER APPLICATION 6/02 
24-349 
FHCP - 42 - Revised 7/12 
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CONTRACT INFORMATION PAGE 

 
 

Employer Name: CITY OF BUNNELL Group Number(s): 704 
 Group Plan(s): HMO(S)  & Triple Option 

 
 Applicable Options: 
Group Effective Date: 10/01/2005   Vision Rider 
   Dental Rider 
Contract Anniversary Date: 05/01/2017   Pharmacy Rider  $3/10/30/55 
    Ceridian COBRA Coverage 
Eligibility Exceptions: N/A   WFW effective 06/01/2013 Co-pay $5.00 

    Wellness Rider (gym access) effective 05/01/12 
 
Waiting Period: First of the month following 60 days of eligible employment.  
 
Rate Schedule        

Group Plan HMO (T23)      TRIPLE OPTION  (T02) HMO (T66)       
Rx & Rx Code $3/10/30/55 Rx (G) Expanded Rx (GT) $3/10/30/55 Rx (GH)       

Single $638.01 $726.74 $563.01       
SP w / any # Children $1,237.74 $1,409.88 $1,092.23       

Couple $1,237.74 $1,409.88 $1,092.23       
Family $1,524.84 $1,736.91 $1,345.59       

 
Florida Health Care Plan, Inc. (hereinafter called FHCP) agrees to provide the health care services described under the 

provisions of this Group Insurance Contract (herein called the Contract) and the FHCP Group Member Handbook (which 

by reference thereto is made a part thereof) for all Covered Employees of the Employer and their covered 

dependents.  The provision of services is subject to all of the terms on this page, those that follow, and the FHCP 

Group Member Handbook, including any limitations, restrictions or exclusions, as well as any amendments made a 

part of this Contract. 

 
The Employer may act on behalf of all eligible employees and dependents.  Every act by, agreement made with, or 

notice given to the Employer will be binding on all Covered Employees and Covered Dependents. 

 
The contract is issued in consideration of the application of the Employer and payment of subscription fees in advance by 

the Employer at FHCP’s Holly Hill Facility.   This Contract is effective on the Contract Anniversary Date shown above. 

The first subscription fees cover the period starting on the Contract Anniversary Date. 

 
Signed for Florida Health Care Plan, Inc., at its facility in Holly Hill, Florida to take effect on the Contract Anniversary 

Date for delivery in the State of Florida. 
 
 
BY: 

  

Jenevieve Ferreira 

           David Schandel              Witness 
CFO/Associate CEO   
Florida Health Care Plans, Inc. Date: 03/10/2017 

 
BY:    
 Name : Catherine D. Robinson  Witness 

 Title: Mayor   
 Group Name: City of Bunnell   Date:       
 
Revised 01-20-14 
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Florida Health Care Plans Group HMO Contract is hereby amended and supplemented by the terms and conditions of this 
Rider. 
 
Nothing contained in this Rider will be held to vary, alter, waive, or extend any of the terms, conditions, provisions, 
exclusions or limitations of the Contract to which this Rider is attached, other than as specifically stated herein. 
 
Additionally, this Rider in no way extends benefits beyond what has been stated in the HMO Contract (Certificate of 
Coverage and Summary of Benefit Coverage) in terms of specific service limits or benefit maximums. This Rider does not 
create any duplication of coverage or coordination of benefits contained in the FHCP Plan or any other Riders you may 
elect. 
 
Please read this Rider carefully and keep it with your FHCP Plan Contract. 
 
 
HOW THE TRIPLE OPTION Point of Service RIDER WORKS… 
 
PLAN DESIGN 
The “Triple Option” rider is designed to complement FHCP’s existing HMO benefit plans. FHCP members are still 
members of our HMO, but have the added benefit of choosing to have their care rendered, at the point of service, by an 
HMO provider (Option 1), an Expanded Physician Network provider (EPN-Option 2), or a non-participating provider 
(Option 3). With this rider, the plan is open access in that the member may self-refer to any provider. 
 
OUT-OF-POCKET EXPENSE 
A major feature of the Triple Option rider is that the amount of the member’s out-of-pocket expense (cost sharing) is 
determined by the member’s choice of provider at the point of service. Members choosing HMO providers will be 
responsible for the lowest cost sharing amounts. Members choosing Option 2 providers will be responsible for paying 
higher cost sharing. Members choosing Option 3 providers will pay the highest cost sharing in the form of higher 
deductibles and co-insurance and will also be at risk for non-participating providers fees that are in excess of allowable 
charges, commonly referred to as Balance Billing.  Fees that are in excess of allowable charges are not a covered benefit 
and therefore do not apply to your deductible or annual out-of-pocket expense limit.  These amounts can add up to 
considerable costs to members. 
 
This Rider gives you options as described below: 
 
OPTION 1 
You can self-refer to any provider listed in FHCP’s HMO Participating Provider Network. When you go directly to one of 
these participating providers without a referral you will be responsible for cost sharing as noted in the attached Summary 
of Benefits and Coverage (SBC). 
 
OPTION 2 
You can self-refer to any provider listed as an FHCP Option 2 provider. When accessing an Option 2 primary care 
physician (PCP), you will be responsible for higher cost sharing as noted in the attached SBC. A deductible is not applied 
to Option 2 PCP visits. Visits to other Option 2 providers will require payment of a deductible and co-insurance per the 
attached SBC.  Option 2 providers do not include facilities. 

Triple Option 
Point of Service Rider 
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OPTION 3 
You can self-refer to a non-participating provider not included in FHCP’s HMO or EPN network without a referral.  
When you choose a physician, provider or hospital not covered under Option 1 or Option 2, you pay a portion of your 
medical expenses through a separate deductible and coinsurance. Certain benefit limitations apply. You will also be 
responsible for the portion of non-participating provider/hospital fees that are in excess of FHCP’s allowable charges 
(balance billing).  These charges can be significant.  We recommend whenever possible that you check with out-of-
network providers to determine fees in advance. 
 

HMO Benefit Additional Choices 
Option 1 Option 2 Option 3 

Visit your PCP or self-refer to a provider in 
the HMO Network 

Go directly to any Option 2 Provider. 
Option 2 Providers do not include 
facilities. 

Go directly to a non-participating 
physician, facility or hospital outside the 
HMO or EPN. 

Cost to you: 
Copay/Coinsurance, if any 

Cost to you: 
Deductible and coinsurance or copayment 

Cost to you: 
Higher Deductible, higher coinsurance 
and significant provider fees that are in 
excess of FHCP’s allowable charges. 

 
This Rider provides separate deductibles between Options 1, 2 and 3. Before FHCP will begin paying for Covered 
Services, a Member must satisfy the applicable Calendar Year Deductible which is set forth in the SBC. 
 
 
PRIOR AUTHORIZATION 
On certain occasions your treating physician may recommend specialized services by a provider or facility that are not 
available within our immediate HMO network.  In this circumstance your treating physician may request these out-of-
network services be provided at an HMO benefit rate.  This request is referred to as PRE-AUTHORIZATION.  Pre-
Authorization requests require medical necessity and must be made PRIOR to your receiving any services. You or your 
requesting physician may contact Florida Health Care Plans Pre-Authorization division by calling (386-238-3215 or 1-
800-729-8349/ Pre-Authorization Department for instructions.  Services rendered without prior authorization will be 
covered at the out-of-network benefit level and subject to higher cost sharing. 
 
Prior Authorization is required for certain injections and infusion therapy drugs administered in the physician’s office.  
For a list of drugs requiring prior authorization please refer to FHCP’s website at www.fhcp.com 
 
PRE-ADMISSION REVIEW AND CERTIFICATION… 
 
Pre-Certification of Services 
While this is an open access plan, certain services must be pre-certified to avoid additional out-of-pocket expense for the 
member. 
 
The following services must be pre-certified: 
Hospital Confinements 
Home Health Care 
Skilled Nursing Care 
Partial Hospitalization 
Outpatient Surgical Procedure 
Outpatient Rehabilitative Services 
 
The member or his/her attending physician must contact FHCP at 386-238-3215 or 1-800-729-8349.  
 
Pre-Admission Certification means the review to determine the number of days of Hospital Confinement which will be 
deemed to be Medically Necessary for the care or treatment of the Member’s condition. 
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Certification Procedure… 
a. The Member or his/her attending Physician must contact Florida Health Care Plans at 386-238-3215 or 1-800-729-

8349 as follows: 
1. at least ten days prior to the start of a Hospital Confinement, outpatient surgical procedures or invasive procedures 

to be performed in an Ambulatory Surgical Center or Hospital Outpatient Surgical Center or as soon as possible; 
or 

2. in the case of an emergency Hospital Confinement, within 48 hours or, as soon as it is reasonably possible to do 
so after the start of such confinement, not counting any day of a weekend or a legal holiday.  For this purpose; 
Friday, Saturday, or Sunday will be deemed a day of the weekend. 

3. At least five days prior to the start of skilled nursing home admission; home health care and outpatient 
rehabilitative care.   

b. Upon receipt of such request Florida Health Care Plans will: 
1. determine the number of days of Hospital Confinement deemed to be Medically Necessary for the care or 

treatment of the Member’s condition.  Elective surgery may be certified as medically necessary but only to be 
performed on an outpatient basis; 

2.  communicate the above data to the attending physician and/or the Hospital. 
c. The Member or his/her attending Physician may, at any time, ask Florida Health Care Plans, in writing, to re-evaluate 

or to extend the number of days of Hospital Confinement deemed by Florida Health Care Plans to be Medically 
Necessary for the treatment of the Member’s condition. 

 
Additionally, should you be unable to keep a scheduled appointment with a Non-Participating Provider, you must cancel 
the appointment within twenty-four (24) hours of the scheduled time.  If you fail to notify the provider within this time 
frame, 100% of the cost of the service will be your responsibility. 
 
 
DEFINITIONS… 
Please refer to your Certificate of Coverage for specific definitions and a full description of covered benefits, exclusions, 
and limitations. 
 
 
CLAIMS PROCEDURES... 
Under this Rider, HMO and Option 2 providers will generally file claims for you. 
 
If you go to a provider who does not participate, you may be asked to pay for health care services first, and file claims 
yourself for reimbursement from FHCP.  In order to file a claim submit a copy of the bill and receipt to Florida Health 
Care Plans at P.O. Box 9910, Daytona Beach, FL 32120-9910. 
 
Only those expenses related to covered benefits which are submitted as a claim to FHCP will be credited toward the 
Deductible or the Member’s Annual Out-of-Pocket Expense Limit.   
 
Reimbursement for Network Provider Services:  Certain services require pre-authorization.  FHCP will pay the 
Provider directly for all care received. The Member will not have to submit a claim for payment.  Whenever HMO 
network services are utilized and FHCP’s authorization procedure is followed, or Option 2 PCP services are utilized, 
HMO cost sharing will apply.  Utilizing Option 2 providers without obtaining an FHCP authorization will result in 
benefits being paid at the Option 2 level. 
 
In the event the Member requires Emergency Services and Care for an Emergency Medical Condition from a 
Non-Participating Provider while inside or outside the Service Area; or, if FHCP authorizes a referral of the Member to a 
Non-Participating Provider, and the Member is required to pay the Non-Participating Provider directly for such services, 
the Member will be reimbursed for the allowed cost of the services less any applicable HMO co-payments for each date of 
service. 
 
In the event a Member requires Emergency Services and Care for an Emergency Medical Condition from a 
Non-Participating Provider, call the FHCP Medical Claims Department at 1-800-615-5010 to report the emergency as 
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soon as medically possible.  Before leaving the hospital or provider’s office, obtain a copy of any dictation or sign a 
medical release form to  give legal permission to release the records to the FHCP Medical Claims Department upon their 
request. Bring or send all claims, bills and medical records to the FHCP Medical Claims Department at 1340 Ridgewood 
Avenue in Holly Hill, or mail the information to FHCP Medical Claims Department, P.O. Box 9910, Daytona Beach, 
Florida 32120-9910. 
 
Medical Payment Guidelines For Non-Participating Provider Care: Whenever utilizing Non-Participating Providers 
and/or facilities for other than an Emergency Medical Condition, Out-of-Network benefits, deductibles and coinsurance 
and fees that exceed allowable charges will apply.  FHCP’s payment for services covered by this Rider will be determined 
according to the FHCP allowance guidelines (usual and customary rate – UCR) in effect at the time the service was 
rendered.  These guidelines apply to Covered Services only and are not in addition to all of the other provisions, 
limitations and exclusions contained in the Contract and this Rider.  Utilization of services rendered by non-participating 
providers and/or facilities may result in the member being responsible for significant balance billing in addition to their 
Option 3 deductible and coinsurance. 
 
INFORMATION LINES 
Please contact FHCP at 386-238-3215 or at 1-800-729-8349 for information and follow the instructions for obtaining pre-
certifications, benefit information, verification of coverage, etc.  
 
 
EXCLUSIONS AND LIMITATIONS… 
All services covered under this Rider must be Medically Necessary as defined in your HMO Contract.  The benefit 
exclusions and limitations specified in the Certificate of Coverage and SBC are also applicable to the benefits specified in 
this Triple Option Rider.  Additionally, the following services are not covered or are limited under this Rider: 
 
1. Emergency Services.  Emergency Services and Care administered by any provider for an Emergency Medical 

Condition will be covered under the HMO Contract benefits.  In order for care to be covered under the Contract, 
FHCP must be notified as described in the Emergency Care provision in the Contract’s Covered Services section.  If 
notification is not provided as specified in the Contract, services for an Emergency Medical Condition may be 
payable under the Rider if the service or supply is a covered service as specified in the Contract and not specifically 
excluded herein. 

2. Hearing examinations for hearing aids are available only under the HMO Contract and are not an out-of-network 
benefit. 

3. Vision examinations are available only under the HMO Contract by rider and are not an out-of-network benefit, if 
elected. 

4. Dental services are available only under the HMO contract by rider and are not an out-of-network benefit, if elected. 
5. The dollar, day or visit maximum indicated for services including but not limited to Durable Medical Equipment, 

Prosthetics, Skilled Nursing Facility care, Mental Health services and Substance Abuse services, is the total number 
of days or visits you may receive under your HMO Contract (in-network) and this Rider (out-of-network), combined. 

 
 
Florida Health Care Plan, Inc. (hereinafter called FHCP) agrees to provide the health care services described under the 
provisions of this Triple Option Rider for the Member and his or her Covered Dependents. 
 
Signed for Florida Health Care Plan, Inc. at its facility in Holly Hill, Florida to take effect on the Subscriber’s Effective 
Date, for delivery in the State of Florida. 
 
By:                                                              

David C. Schandel         
Chief Financial Officer/Associate CEO 
Florida Health Care Plan, Inc. 
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WELLNESS 
RIDER for LARGE GROUPS 

 
 
 
Florida Health Care Plans Group Contract is hereby amended and supplemented by the terms and 
conditions of this Rider. 

 

Nothing contained  in this  Rider  will  be  held  to  vary,  alter,  waive,  or  extend  any of  the  terms, 
conditions, provisions, exclusions or limitations of the Contract to which this Rider is attached, other 
than as specifically stated herein. 

 

Additionally, this Rider in no way extends benefits beyond what has been stated in the Group 
Contract and Plan Co-Payment, Benefits and Limitations Schedule in terms of specific service limits 
or benefit maximums. This Rider does not create any duplication of coverage or coordination of 
benefits contained in the FHCP Plan or any other Riders you may elect. 

 

THE WELLNESS RIDER 
 
 
Florida Health Care partners with covered large groups to develop and implement a Wellness 
Program for employees. 

 
This rider is designed to complement FHCP’s existing benefit plans and wellness services which 
include: 

 

• “Lunch & Learns” on a variety of topics held at the employer’s location. These on-request 
sessions provide members the opportunity to learn about wellness issues that may concern 
them or their dependents. 

• On-site flu shots to members. Seasonal Flu Shot Clinics are set up, as the flu vaccine 
becomes available, upon request of the employer. 

• The 24-Hour Nurse Advice Line is staffed by highly skilled registered nurses 24x7, year round, 
to assist members with their health concerns in both English and Spanish. Through the call 
center triage module, the RN has access to trusted clinical information, including more than 
400 symptom-based triage guidelines specifically written for adult, women’s, pediatric and 
behavioral health topics.  In addition to providing triage care for current symptoms; the RN can 
also help members better understand their diagnoses, prescribed medications and where and 
when to go for more help. 

• Member Portal including Welcome to Wellness.  Members are offered online health information 
through the Member Portal that includes a large variety of general health and wellness topics. 
Included are: 

 
a)  HealthMedia® Succeed™ Health Risk Assessment 
b)  Personal health Information  
c)  Interactive tools 
d)  Preventive care information 
e) Quizzes 
f)   On line access to programs and information 
g)  A comprehensive library of diseases and conditions in English and Spanish 
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Key Elements of the Wellness Rider for Large Groups 

1. Florida Health Care Plans (FHCP) will conduct an annual Personal Health
Assessment (PHA) for large employer groups.  Employers have the option of an On-
Site PHA, PHA at FHCP Facility or no PHA.  The PHA will include the following:

• Blood pressure check
• BMI calculation using height and weight
• Body fat testing
• Cholesterol and lipid panel checks
• Carbon monoxide testing (non-smoker verification)

2. Fitness Center access for eligible members including spouses and adult children:
• Covered members who participate in a PHA through their employer have 

access to FHCP contracted fitness centers in Volusia, Flagler, Brevard and 
Seminole Counties. (If Employer requires a PHA)

• FHCP does not pay for a fitness center “membership.”
• Fitness Center access will be paid by FHCP based on actual member utilization,

calculated on a per visit, per fitness center, basis, up to eight (8) visits per fitness
center per month.

FHCP will provide each participating member with an individualized report of health findings 
along with a private health coaching session. 

FHCP will provide each employer group an “aggregate” de-identified health report of the 
participating employee’s health findings to assist in tracking health trends. 



City of Bunnell, Florida

Agenda Item No. H.5.

Document Date: 3/21/2017 Amount:  
Department: City Clerk Account #:  
Subject: Approval to Cap Next Year’s Health Insurance Renewal at No More than 15%
Agenda Section: New Business:

ATTACHMENTS:
Description Type
City of Bunnell - One Year Agreement Contract

Summary/Highlights:

Florida Health Care Plans offered a one year agreement to cap the City's Health Insurance  renewal for next
year at no more than 15%.  
 

Background:

Staff Recommendation:

City Attorney Review:

Finance Department Review/Recommendation:



3/21/2017   

 

 

 
 

 
 
City of Bunnell 
One Year Arrangement 
5/1/2018 – 4/30/2019 
 
 
 
 
Florida Health Care Plans (FHCP) will provide renewal rates to the City of 
Bunnell contingent upon the terms of this one year arrangement.   The 
05/01/2018 renewal will be calculated using the standard FHCP underwriting 
methodology with an opt-out clause for the City of Bunnell if the total renewal 
increase exceeds 15.0% for the stated term of this agreement. 
 
Commitments for the One Year Arrangement 

i) FHCP and City of Bunnell are entering into a 1-year agreement 
together 

ii) FHCP agrees to the above terms for the 5/1/2018 renewal 
iii) FHCP agrees to provide the renewal development no later than 

February 28th, 2018. 
iv) IP Pooling Excess and associated charge backs, credibility levels, 

and demographics to remain consistent according to group size as 
per our Underwriting Guidelines. 

v) City of Bunnell agrees to renew 05/01/2018 subject to opt-out 
clause referred to above. 

 
 
 
     _____________________________ 
     David C. Schandel, CFO, Associate CEO 
     FHCP 
 
 
 
 
     _____________________________ 
     City of Bunnell  
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Department: City Manager Account #:  
Subject: Results of the Citizens' Survey
Agenda Section: Reports - City Manager

ATTACHMENTS:
Description Type
Report - Citizens' Survey Cover Memo

Summary/Highlights:

This is the results of the Citizens' Survey

Background:

Staff Recommendation:

City Attorney Review:

Finance Department Review/Recommendation:



Quick	Report

Are	you	a	resident	or	business	owner	within	the	city	limits	of	Bunnell?

Yes
No	This	survey	is	for	Bunnell	residents	or	business	owners	only.	If	no,	please	do	not

complete	this	survey.
Standard
Deviation

Responses

All	Data
17	

(100%)
0	

(0%)
8.5 17

Yes No	This	survey	is	for	Bunnell	residents	or	business	owners	only.	If	no,	please	do	not	complete	this	survey.



If	the	answer	to	question	1	above	was	yes,	are	you	a	resident	or	business	owner	within	the
"core	area"	of	Bunnell?

Yes No	-	Please	go	to	question	4. Standard	Deviation Responses

All	Data
17	

(100%)
0	

(0%)
8.5 17

Yes No	-	Please	go	to	question	4.



If	the	answer	to	question	2	above	was	yes:	Using	U.S.	1	(State	St)	as	the	east,	west	divider,	and
State	Road	100	/	State	Road	11	(Moody	Blvd)	as	the	north,	south	divider,	which	quadrant	of	the

core	do	you	reside	or	work?	I.e.	the	new	Sheriff's	Operations	Center	would	be	the	southeast
quadrant.	Ace	Hardware	would	be	northeast,	etc.

Northeast Southeast Northwest Southwest Standard	Deviation Responses

All	Data
10	
(63%)

3	
(19%)

3	
(19%)

0	
(0%)

3.67 16

Northeast Southeast Northwest Southwest



How	do	you	rate	the	ease	of	accessibility	to	the	City	of	Bunnell	Elected	Officials?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
2	

(12%)
0	

(0%)
11	
(65%)

2	
(12%)

2	
(12%)

3.88 17

How	do	you	rate	the	ease	of	accessibility	of	City	Management?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
1	

(6%)
2	

(12%)
10	
(59%)

3	
(18%)

1	
(6%)

3.38 17

Very	Low Low Satisfactory High Very	High

Very	Low Low Satisfactory High Very	High



How	do	you	rate	the	courtesy	and	helpfulness	of	City	employees?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
0	

(0%)
3	

(18%)
6	

(35%)
6	

(35%)
2	

(12%)
2.33 17

How	do	you	rate	the	City’s	performance	in	responding	to	citizen	opinions	and	concerns?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
1	

(6%)
4	

(24%)
8	

(47%)
2	

(12%)
2	

(12%)
2.5 17

Very	Low Low Satisfactory High Very	High

Very	Low Low Satisfactory High Very	High



How	do	you	rate	the	City’s	performance	in	informing	citizens	about	City	programs,	services,	and
issues?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
3	

(18%)
9	

(53%)
2	

(12%)
3	

(18%)
0	

(0%)
3.01 17

Utility	Customer	Service	-	How	do	you	rate	the	quality	of	Utility	Customer	Services?

Very	Low Low Satisfactory High Very	High Don't	Know Standard	Deviation Responses

All	Data
5	

(29%)
0	

(0%)
9	

(53%)
1	

(6%)
2	

(12%)
0	

(0%)
3.24 17

Very	Low Low Satisfactory High Very	High

Very	Low Low Satisfactory High Very	High Don't	Know



Finance	-	The	City’s	published	Financial	Information	is	easy	to	understand?

Strongly	Disagree Disagree Neither	agree	or	disagree Agree Strongly	Agree Standard	Deviation Responses

All	Data
1	

(6%)
2	

(12%)
10	
(59%)

4	
(24%)

0	
(0%)

3.56 17

Strongly	Disagree Disagree Neither	agree	or	disagree Agree Strongly	Agree



Do	you	agree	or	disagree	with	the	City	pursuing	grants	to	make	structural	(hardening)
improvements	to	City	Hall,	which	serves	as	the	City's	Emergency	Operations	Center	(EOC)

during	emergencies?

Strongly
Disagree

Disagree Neither	Agree	or	Disagree Agree Strongly	Agree Standard	Deviation Responses

All	Data
0	

(0%)
1	

(6%)
2	

(12%)
12	
(71%)

2	
(12%)

4.36 17

Strongly	Disagree Disagree Neither	Agree	or	Disagree Agree Strongly	Agree



How	do	you	rate	the	ease	of	on-line	transactions	through	the	City	website?

Very	Low Low Satisfactory High Very	High Don't	Know Standard	Deviation Responses

All	Data
0	

(0%)
4	

(24%)
6	

(35%)
4	

(24%)
2	

(12%)
1	

(6%)
2.03 17

How	do	you	rate	the	ease	of	access	to	public	records?

Very	Low Low Satisfactory High Very	High Don't	Know Standard	Deviation Responses

All	Data
1	

(6%)
3	

(18%)
8	

(47%)
0	

(0%)
0	

(0%)
5	

(29%)
2.91 17

Very	Low Low Satisfactory High Very	High Don't	Know

Very	Low Low Satisfactory High Very	High Don't	Know



How	do	you	rate	the	City’s	performance	in	regards	to	Code	Enforcement	(illegal	signs,	tall
grass,	junk	cars,	building	safety	issues)?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
3	

(18%)
3	

(18%)
8	

(47%)
3	

(18%)
0	

(0%)
2.58 17

Very	Low Low Satisfactory High Very	High



How	would	you	rate	the	development	application	process	(site	plan	approval,	variance
requests,	and	special	exception	approvals)?

Very	Low Low Satisfactory High Very	High Don't	Know Standard	Deviation Responses

All	Data
2	

(12%)
1	

(6%)
5	

(29%)
1	

(6%)
0	

(0%)
8	

(47%)
2.79 17

Very	Low Low Satisfactory High Very	High Don't	Know



How	satisfied	are	you	with	the	Bunnell	Police	Officers/employees	interaction	with	the
community?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
2	

(12%)
1	

(6%)
5	

(29%)
2	

(12%)
7	

(41%)
2.24 17

Very	Low Low Satisfactory High Very	High



Have	you	visited	the	Police	Department	website	at	www.bunnellpd.us,	or	the	feature	on	the
City's	website	called	the	"Chief's	Corner"	in	the	last	12	months?

Yes No Standard	Deviation Responses

All	Data
8	

(47%)
9	

(53%)
0.5 17

How	do	you	rate	the	quality	of	Water	Pressure	in	your	area?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
1	

(6%)
8	

(47%)
6	

(35%)
1	

(6%)
1	

(6%)
3.01 17

Yes No

Very	Low Low Satisfactory High Very	High



How	do	you	rate	the	helpfulness	of	information	provided	on	the	City's	website
www.bunnellicty.us	about	Utilities	and	City	Services?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
1	

(6%)
3	

(18%)
10	
(59%)

2	
(12%)

1	
(6%)

3.38 17

How	do	you	rate	the	City's	garbage	collection?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
2	

(12%)
0	

(0%)
6	

(35%)
4	

(24%)
5	

(29%)
2.15 17

Very	Low Low Satisfactory High Very	High

Very	Low Low Satisfactory High Very	High



How	do	you	rate	the	City's	storm	drainage	system?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
1	

(6%)
4	

(24%)
9	

(53%)
3	

(18%)
0	

(0%)
3.14 17

How	do	you	rate	the	City's	natural	areas	preservation	and	City	Parks?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
1	

(6%)
3	

(18%)
8	

(47%)
3	

(18%)
2	

(12%)
2.42 17

Very	Low Low Satisfactory High Very	High

Very	Low Low Satisfactory High Very	High



How	do	you	rate	the	quality	of	the	City's	drinking	water?

Very	Low Low Satisfactory High Very	High Standard	Deviation Responses

All	Data
4	

(24%)
4	

(24%)
7	

(41%)
2	

(12%)
0	

(0%)
2.33 17

How	do	you	rate	the	reliability	of	the	water	and	sewer	services?

Very
Unreliable Unreliable

Neither	reliable	or
unreliable Reliable

Very
Reliable

Standard	Deviation Responses

All	Data
1	

(6%)
3	

(18%)
3	

(18%)
9	

(53%)
1	

(6%)
2.94 17

Very	Low Low Satisfactory High Very	High

Very	Unreliable Unreliable Neither	reliable	or	unreliable Reliable Very	Reliable



How	do	you	rate	the	quality	of	services	from	your	Bunnell	Volunteer	Fire	Department?

Very	Low Low Satisfactory High Very	High Don't	Know Standard	Deviation Responses

All	Data
1	

(6%)
1	

(6%)
3	

(18%)
5	

(29%)
4	

(24%)
3	

(18%)
1.46 17

Would	you	be	in	favor	of	paying	slightly	higher	taxes	or	fees	to	receive	a	higher	level	of	service
in	any	of	the	following	areas:	(select	all	that	apply)

Fire	Protection Parks Police Public	Works	(roads,	bridges,	sidewalks) Storm	Water	Drainage Responses

All	Data
7	

(58%)
3	

(25%)
9	

(75%)
8	

(67%)
5	

(42%)
12

Very	Low Low Satisfactory High Very	High Don't	Know





City of Bunnell, Florida

ATTACHMENTS:
Description Type
City Manager's Monthly Report Cover Memo



March2017 

City Manager’s Monthly Report 

    

Dan Davis 
City Manager 



Police Department 

February Highlights: 

The Bunnell Police Department participated 

in the 3rd Annual POLAR PLUNGE and raised 

money and awareness for the SPECIAL 

OLYMPICS!  The department has participated 

since the inaugural Plunge in 2014!  The chief 

would love to see more support and represen-

tation next year…that’s a challenge! 

 

 

 

            

 

 

 

 

 
Officer Dominic Guida and the KISS band 
(Dom’s niece & 2 nephews) Compete in 
the custom competition. 
  

 

 

 

March2017 

On February 19th, Mr. Donnie Noble, 

(Donnie’s BBQ) & 98.7 County hosted a 

fund raiser for the Bunnell Police  Depart-

ment’s quest for 

Body Cameras.   

  

 

 

 

 

 

 

 

 

 

 

 “Story Time with the Chief” 

The Chief and Officer Bagwell met with the 

pre-K and Kindergarten classes at Flagler 

Headstart, located on Drain Street.  The 

Police Officers sat down on very small 

chairs, in order to relate better with the 

children.  No damage was cause to  the 

children’s chairs however; it wasn’t easy 

getting up!  Great morning with the chil-

dren! 

Strategic Traffic Enforcement Patrol 

The Bunnell Police Department has been 

and will continue to conduct traffic en-

forcement throughout the city in areas of 

concern.  Strict traffic enforcement will 

continue through March 31st.   



February Highlights: 

 Awarded Volunteer Assistance Grant through Florida Forest Service for $20,000 with a $10,000

match – Approved by commission on February 13.  A majority of this grant will be utilized for

purchasing a skid unit containing a tank that holds 400 gallons of water, a pump, and a hose

reel with 200 feet of hose.  This skid unit will be mounted on our new LMTV that was acquired

through the Florida Forest Service and will replace Woods 63

 Met with city commission candidate John Sowell

 Conducted 2 interviews with City Manager and Human Resources for the fire chiefs position

on Feb 27

 Lt Richard Kocik, and Firefighters’ Robert Bracewell, Anthony DeSantoli, Liz Bumgarz, and

Sam Roberts attended the L.E.A.D. Children event  at Carver Community Center on February 4

March2017 

Fire Chief Fraser tendered his notice of retire-

ment  on December 27, 2016. His last day of work 

will be on March 30, 2017   

Chief Fraser has been with the City since  1992 

and has served the City of Bunnell as the Fire 

Chief  for 9 years. 

The City will miss Derek, but we wish him many 

happy years of retirement.! 

Volunteer Fire Department 



Community Development Department 

March2017 

 The Community Development Adminis-
trative Assistant resigned effective
2/23/17.

 Completed the paperwork to have two
(2) properties, one (1) located in Flagler
County and one (1) located in Escambia
County, removed from Bunnell’s Nation-
al Flood Insurance Program (NFIP) Re-
petitive Loss listing.  This results in the
City having zero (0) properties claiming
repetitive loss in our jurisdiction.  This is
one of the many requirements the City
needed to accomplish to become a mem-
ber of the Community Rating System
(CRS) Pilot Program.

 Worked with the Building Official, IT
and Tyler Technologies to improve the
existing building permitting system and
meet the needs of the Building Official
and the City.  This project will extend
into March as a number of changes are
needed in fees, project set-up and form
templates need to be changed and up-
dated.

Community Development Updates: 

 Submitted the City’s 2016 boundary chang-
es to the US Census Bureau for the 2017
Boundary and Annexation Reporting.

 Submitted the City’s response form for
participation in the 2020 Census Local Up-
date of Census Addresses (LUCA).  Staff
will be working with the US Census Bu-
reau to confirm all City of Bunnell address
points in preparation for the 2020 Census.

 Participated in the preparation meeting
and on-site visits for the feasibility study
being completed through the TPO for the
Bunnell Elementary School Sidewalk pro-
ject.

 Prepared updated affidavits and pictures
to prepare for Court Hearing regarding 601
Deen Rd.

 Met with PW director and Utility Manager staff to discuss WWTP consent orders

 Toured the City with Perry about swale and stormwater issues

 Met with road sealer company and Perry to discuss a sample test

 Toured the City for road conditions

 Reviewed Grand Reserve Development Site

 Commerce Parkway Plans Review

 Grant Application Prep. Consultation for City Hall Building Stiffening for EOC Usage

 Reviewed NPDES Permitting and  Water Plant Consent Order

 Capital Improvement Plan Orientation

Engineering News 



Planning Zoning & Appeals  Update 
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February PZA Report: 

 

 Variance Request to reduce the front setback from 25 feet to 10 feet at 601 N. Pine 
St.:  The applicant requested a variance to the front set back.  They proposed building a 
detached garage.  Due to the size and shape of the lot, the front setback needed to be re-
duced.  The Planning Board unanimously voted to approve this request. 

 

The following Ordinances appeared on the 2017 03 13 City Commission Agenda: 
 

 Ordinance 2017-XX Request to Vacate a Portion of Hardy St.: The applicant requested an 
undeveloped portion of Hardy Street be vacated.  There were no utilities in the right-of-
way and the City has no plans to develop this right-of-way.  The applicant owned all adja-
cent parcels to the right-of-way. The Planning Board unanimously voted to recommend 
approval the request.   

 

 Ordinance 2017-XX Changing the Future Land Use Designation on Approximately 1.92 
Acres of Property from Bunnell Single Family Low Density and Single Family Medium 
Density to Bunnell Industrial:  The applicant requested the land use designation on 2 
parcels be changed from residential designations to an industrial designation.  As the re-
quest would have impacted the established residential properties in this area, staff did 
not support or recommend approval of this request.  The Planning Board denied this re-
quest.   

 

 Ordinance 2017-XX Changing the Zoning Designation of Approximately 1.92 Acres of 
Property from Bunnell R-1, Single Family Residential district to Bunnell L-1, Light Indus-
trial district: This was the companion item to the previous agenda item. The applicant 
requested the zoning designation on 2 parcels be changed from residential designations 
to an industrial designation.   The Planning Board denied this request.   



Administrative Services Department 

City Clerk: 

 Accepted & processed 2017 Municipal 
Election paperwork. 

 

 Participated in the Logic and Accuracy 
testing of election equipment. 

 

 Worked with Novus Agenda on the for-
mat for PZA and Code Enforcement 
Board agendas.  Started work on the 
Firefighter Pension Board agenda for-
mat 

 

 Continued working with Novus Agenda 
to work out issues on City agendas for 
the PZA Board and Code Enforcement 
Board.  Will begin work on the Volun-
teer Firefighters Board of Trustees 
agenda soon.  This is the last City agen-
da to be included on the Novus Agenda 
system. 

 

 Gathered FY 14/15 and FY 15/16 BTR in-
formation for the Office of Economic 
and Demographic Research regarding 
the impact of proposed legislation to 
City business tax receipt revenues. 

Human Resources:   

 Updated 2 Personnel Policies 

 Started coordinating open enrollment 
with City vendors 

 Preparing a “Know your Benefits”  em-
ployee  assistance program 

 Coordinated CPR/AED-First Aid train-
ing for all employees who were inter-

ested. 
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IT Accomplishments: 

 Modified the Public Records Policies to better 
incorporate the Social Media Policy.  All revi-
sions have been approved by the Board.   

 Assisted in office relocations and providing a 
space for the new part time City Engineer.   

 Also rearranged the machines and furniture in 
the “EOC” for future activations.   

 Met with Spectrum representatives to discuss  
renewing and update the former Bright House 
contracts   

 Completed wiring at the water plant, setup a 
laptop and VPN client for remote access to the 
City’s Supervisory Control and Data Acquisition 
(SCADA) system for the Lead Water Plant Oper-
ator. 

 Installed equipment as part of the Justice Assis-
tance Grant (JAG). 

 Researching issues in Incode version 9 which is 
used by Community Development and the 
Clerk’s Office for Building Permitting, Code En-
forcement, and Local Business Tax Receipts.   

 Installed an additional security camera at the 
Fire Station. 

 Created fillable forms utilized by Community 
Development, and added them to the website.   

 

 

 

 

  



Public Works  

Public Works Projects: 
 
 The Public  Works Department begun 

work in the center medians. 

 Several large diseased trees have been 

removed.   

 Staff is being trained on the street sweep-

er. 

 Relocated fence line to control dirt bike 

riding at the Carver park. 

 Down spout repairs were completed to 

divert water from backing into building.  

 

 

Solid Waste: 
 

 The City hired Michael Fleming as a part-

time driver to fill in for Mike McGrath 

while he is out  on an extended leave.  

Mr. Fleming is an experienced sanitation 

truck driver and being trained for the 

schools and commercial recycling routes. 
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Utility News: 

 Staff met with the City of Palm Coast for PEP 

tank maintenance Ordinance. 

 Began the design of reclaim irrigation system at 

the Wastewater Treatment facility. 

 Met with Chemical Suppliers for options of car-

bon source for Wastewater Treatment improve-

ments. 

 Replace Salt Saturation Pump at City WTP for 

Brine System. 

 Sent 2 employee’s to training for Wastewater 

Collection Certification. 

 The new replacement generator has been or-

dered through the Sheriffs bid it is expected to 

be delivered in June. The new generator will be 

relocated to the north side of the pump house 

for ease of maintenance and service. 

 

 



Finance Focus 
BUDGET PERFORMANCE FISCAL YEAR 2017 

March2017 

The end of February 2017 completes 42% of the fiscal year.  Revenues in the General fund are slightly 

above anticipated levels for this point in the year.  It should be noted that 75% of ad valorem tax rev-

enue is collected in the first quarter of the fiscal year.  Therefore, overall revenues reflect greater than 

42% of the annual amount.  The Water Sewer fund revenue operating revenue is below YTD antici-

pated levels because of delays in a grant funded project which delayed the receipt of grant revenue.  

The Solid Waste fund operating revenue are slightly below anticipated levels due to timing of School 

Board bill issuance.  



Finance Focus 
BUDGET PERFORMANCE FISCAL YEAR 2017 
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General Fund salary and benefit costs are higher than expected due to labor expenses associated with 

Hurricane Matthew.  The higher than expected costs are offset by lower than expected capital ex-

penditures for the Commerce Parkway.  These expenditure delays are due to the delivery timing of 

this project.    

Water and Sewer Fund salary and benefit costs are higher than expected due to labor expenses asso-

ciated with Hurricane Matthew.  The higher than expected costs are offset by lower than expected 

operating and capital expenditures due to the timing of these expenditures. This resulted in expendi-

tures overall being less than the budget.  

Solid Waste Fund salary and benefit and contract services are higher than expected due to expenses 

associated with Hurricane Matthew.  The other Solid Waste fund operating expenditures are at ex-

pected levels.  

The City anticipates FEMA and State reimbursement for 87.5% of Hurricane Matthew expenditures.    

The City’s required match for hurricane expenditures is 12.5% or about $25,000.  In an effort to pre-

serve City reserves, we have asked City Departments to closely review their annual budget.   



 

We are making Progress: 

Finance continues to work with the State and FEMA on the requests for assistance, for the City’s Hurri-

cane related costs. Actual cost reimbursements may not occur for several months. 

Finance also assisted with several grant applications, grant monitoring, and grant procurement func-

tions during this report period.  The Finance Director met with the Local Mitigation grant program 

committee to continue the ranking process for submissions for this program.  The program’s goal is to 

mitigate the County and local municipalities facilities to decrease the likelihood of damage during a 

disaster.  

The Finance Director began worked on two debt refinancing issues for the Municipal Complex Loan 

and Water Sewer 2015 loan.  The loans closed February 28, 2016.  These refinanced loans will save the 

City a significant amount of interest expense over the life of the loans.  

Finance staff have been providing information to the auditors, for the audit of fiscal year ending Sep-

tember 30, 2016.  Significant improvements have been made on the areas noted by the auditors in the 

fiscal year 2015. 

Finance issue a request for qualifications (RFQ) for engineering design for the St. Johns Water Manage-

ment District grant.  This grant will provide funding to extend a reclaim water line from Grand Reserve 

Golf course to state highway 100.   Also, Finance issue an invitation to bid for the Residential Construc-

tion Mitigation Program (RCMP) grant.  The grant provides funds to improve low income housing to 

decrease the likelihood of damage during a disaster. 
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Fiscal Year 2016 

The close of fiscal year 2016 and audit preparation is in progress. This process will not be finalized un-

til May or June.  We anticipated increases to unrestricted reserves in both the General Fund and Wa-

ter and Sewer Fund.  The Solid Waste fund preliminarily shows a slight increase for fiscal year 2016.  

However, we expected the unrestricted fund balance to still reflect a negative position in this fund.   



Grants Status 

 

St. John’s Water Management (SJWMD) Reclaim Water Main Extension-RFQ for Engineering De-

sign Services was issued 2/1/2017-Agreement received and will be reviewed at the 3/13/2017 Commission 

meeting. 

Community Development Block Grant (CDBG) Southside Sewer Rehab-Staff will attend upcom-

ing training for grant. Contract should be received within the next two months.  The environmental 

review is in process. 

Florida Recreation Development Assistance Program (FRDAP) 

Booe St. Park-Agreement received from Florida Dept. of Environmental Protection (FDEP). 

Boundary survey completed. 

Heritage Trail Park- Agreement received from Florida Dept. of Environmental Protection 

(FDEP). 

Florida Department of Transportation (FDOT) Commerce Parkway-Extension was granted until 

June 3rd.  Final Design ongoing. Design submission due to FDOT by June 3rd. 

USDA Ion Exchange project-Response from contractor on roof issues sent to Engineer for review and 

response. USDA approved use of remaining funds for a generator, enclosure, and other upgrades. How-

ever, additional funds will not be reimbursed until roof issues are resolved and construction project fi-

nal payment issued. 

Florida Department of Environmental Protection (FDEP) Ion Project- See status above under 

USDA Ion Exchange project. 

Justice Assistance Grant (JAG)-Grant award received and approved by the Commission on 2/13/2017. 

Volunteer Fire Assistance Grant Florida Forest Service-Application for grant has been submitted. 

Federal Emergency Management Agency (FEMA)-Public Assist grants for Hurricane Matthew. Pub-

lic Assistant contract approved.  Expense project submission on-going. 

Residential Construction Mitigation Program (RCMP)-Invitation to bid issued for retrofit im-

provements on 9 homes located in Bunnell.  Bids are due 3/6/2017. 
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